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PUBLIC MEETING NOTICE

CHIPPEWA COUNTY HOUSING AUTHORITY
MONDAY, FEBRUARY 26, 2024 AT 2:15P.M.
THE MEETING WILL BE HELD IN ROOM 016, CHIPPEWA COUNTY COURTHOUSE
711 N. BRIDGE ST., CHIPPEWA FALLS, WI

1. Call to Order

2. Roll Call

3. Members of the Public Wishing to be Heard
4. Consent Agenda

(Unless separation of an item is requested, all will be adopted in one motion)
1. Approve the Agenda
2. Approval of the Minutes of the January 22, 2024 Meeting
3. Approval of the Minutes of the February 15, 2024 Meeting

4. Approval of the Minutes of Closed Session of the February 15, 2024 Meeting £
5. Schedule next meeting date — March 25, 2024
5. Conduct Interviews for the Executive Director Position
Please take notice that the Commission will convene, upon passage of the proper motion, in closed session
pursuant to Wisconsin State Statute Sec. 19.85(2)(b) for purposes of "Consideration of employment, promotion,
compensation and performance evaluations", specifically conducting interviews for the position of Executive
Director.
The Commission will reconvene to open session to continue with the agenda.
6. Reports
1. Informal Hearings for Rental Assistance Programs
2. Update on 334 E. 2" Ave. Stanley
3. Update on 209 N. 6 St. Cornell
7. Business Items
1. Approval of the Financial Reports for January 2024
2. Resolution 2024-02: To Sell 209 N. 6™ St. Cornell
3. Resolution 2024-03: To Appoint an Interim Director
4. Authorization to Update Bank Signatories
5. Approval of Nan McKay Updates to Section 8 Administrative Plan i
8. Agenda Items for Future Consideration s

9. Adjournment

Cc: County Media, County Board Chairman, County Clerk and County Administrator

Persons needing additional accommodations should contact Jessica Oleson-Bue at 715-726-

7933.
=

Equal Opportunity
This Institution is an Equal Opportunity Employer and Housing Provider



PUBLIC MEETING MINUTES
CHIPPEWA COUNTY HOUSING AUTHORITY (CCHA)
MONDAY, JANUARY 22, 2024 AT 3:30 P.M.
ROOM 016 OF THE CHIPPEWA COUNTY COURTHOUSE

1. CALL TO ORDER
Hull called the meeting to order at 3:30 p.m.

2. ROLL CALL

Members present: Danielson, Davis, Hull, Jankoski, and McGill
Members absent: None

Others present: Oleson-Bue

3. MEMBERS OF THE PUBLIC WISHING TO BE HEARD
None.

4. CONSENT AGENDA

Jankoski and Davis made a motion to approve the meeting agenda, minutes of the December 11, 2023 meeting
as printed. minutes of the December 11, 2023 public hearing, and schedule the next meeting for February 26.
2024. Motion carried with all present voting ave.

Y

5. REPORTS
1. J. Oleson-Bue Resignation: Oleson-Bue referenced the written report and provided additional details on
her decision to resign from the Authority. Consensus of the discussion was that Oleson-Bue would post the
job opening on 1/23/24 with a 2/14/24 deadline for applicants. The commission will have a special meeting
on 2/15/24 to review applications and interviews will be scheduled for 2/19/24. Oleson-Bue stated that she
will put together interview questions for the commission to review in advance, and that she will be involved
in the interview process per the commissioners’ preference.
2. Informal Hearings for Rental Assistance Programs: No addition to the written report. Jankoski asked
if any program participants have had their rental assistance terminated in the past month, and Oleson-Bue
responded that there have been several terminations but no requests for an informal hearing.
3. Foster Youth to Independence Voucher Program Update: Oleson-Bue provided an update that she has
received clarification from HUD that the Authority’s allocation of FYI vouchers will not be reduced unless
specifically requested by the Authority. Oleson-Bue stated that she does not intend to request a reduction in
voucher allocation at this time. Workforce Resource Inc. (WRI), has been awarded the contract for
Independent Living Services for our region, and she has been in contact with them regarding coordination of &
supportive services and referral of eligible youth for the FYI voucher program. Oleson-Bue stated that she :
believes there to be a need for these vouchers, and is hopeful that the partnership with WRI will be
successful.

6. BUSINESS ITEMS
1. Approval of the Financial Reports for November 2023: Hull called for questions. There were none.
Danielson and McGill made a motion to approve the financial reports for November 2023 as printed.
Motion carried with all present voting aye.
2. Approval of the Financial Reports for December 2023: Hull called for questions. There were none.
Jankoski and McGill made a motion to approve the financial reports for December 2023 as printed. Motion
carried with all present voting aye.
3. Review and Approval of 3/31/23 Audit: Oleson-Bue referenced the written report and provided hard
copies of the audited financial statements. Oleson-Bue stated that there were no findings with the 3/31/23
audit and noted the Authority’s overall financial position fluctuates each year depending on loan
payoffs/program income and also construction projects that are underway. Jankoski asked about the
variation noted on the deferred inflows and outflows for the pension and Oleson-Bue responded that she is
unsure what makes up those calculations but stated that the employer contribution for 2023 was at 6.8% and
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that it has increased to 6.9% for 2024. McGill and Danielson made a motion to accept the 3/31/23 audit as
presented. Motion carried with all present voting ave.

4. Authorization to Update Subordination Policy: Oleson-Bue referenced the written report and noted
that the minor change as proposed will help clarify the situations in which subordinations or other special
requests will be approved. Jankoski and Davis made a motion to approve the proposed change to the
subordination policy as presented. Motion carried with all present voting ave.

S. Approval of Executive Director Job Description: Oleson-Bue referenced the written report and stated
that she will add a statement to notify applicants that interviews will be conducted on 2/19/24. Discussion
included the anticipated salary range for the position, and the importance of including the employee benefits
offered and the Authority’s office hours on the job description. Oleson-Bue agreed to make the proposed
changes before posting the position. Jankoski and Danielson made a motion to approve the Executive
Director job description with the proposed changes. Motion carried with all present voting ave.

6. Resolution 2024-01: To Sell 209 N. 6% St. Cornell: Oleson-Bue referenced the written report and
provided additional information on the criteria for the buyer’s income and loan eligibility. Danielson and
McGill made a motion to approve resolution 2024-01 as printed. Motion carried with all present voting ave.

. AGENDA ITEMS FOR FUTURE CONSIDERATION

Hull called for agenda items for future consideration. Jankoski stated that he would like an update on the
2" Ave. property in Stanley.

. ADJOURNMENT

Davis and McGill made a motion to adjourn at 4:33 p.m. Motion carried with all present voting ave.

Respectfully Submitted, Certified:

2/26/2024
Jessica Oleson-Bue Chuck Hull Date
Executive Director/Secretary to the Commission Chair
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PUBLIC MEETING MINUTES
CHIPPEWA COUNTY HOUSING AUTHORITY (CCHA)
MONDAY, FEBRUARY 15,2024 AT 3:30 P.M.
ROOM 016 OF THE CHIPPEWA COUNTY COURTHOUSE

=

1. CALL TO ORDER
Hull called the meeting to order at 3:31 p.m.

2. ROLL CALL

Members present: Danielson, Hull, Jankoski, and McGill
Members absent: Davis

Others present: Oleson-Bue

3. MEMBERS OF THE PUBLIC WISHING TO BE HEARD
None.

4. REPORTS
None.

5. BUSINESS ITEMS
1. Review of Applications for the Executive Director Position: McGill and Jankoski made a motion to R

convene in closed session pursuant to Wisconsin State Statute Sec. 19.85 (2)(b) for purposes of
consideration of employment, promotion, compensation and performance evaluations. specifically
reviewing applications for the position of Executive Director. Role call vote: Danielson aye, Jankoski aye.
McGill aye, Hull aye. The Commission went into closed session at 3:33 p.m.

McGill and Jankoski made a motion to reconvene to open session. Role call vote: Danielson ave, Jankoski

aye. McGill aye, Hull aye. The Commission returned into open session at 4:36 p.m.

6. AGENDA ITEMS FOR FUTURE CONSIDERATION
None.

7. ADJOURNMENT
Jankoski and Danielson made a motion to adjourn at 4:37 p.m. Motion carried with all present voting ave.

Respectfully Submitted, Certified:

2/26/2024

.

Jessica Oleson-Bue Chuck Hull Date
Executive Director/Secretary to the Commission Chair



Attachment to the Agenda of the February 26, 2024 Meeting
Chippewa County Housing Authority (CCHA) Commission Meeting

Reports:

1.

Informal Hearings for Rental Assistance Programs: I have received one request for an

informal hearing regarding a termination of rental assistance. The hearing is scheduled for
3/11/24.

. Update on 334 E. 2™ Ave. Stanley: We are currently conducting sealed bidding for the

repairs to this property. The bid packet is available on our website and the deadline to bid is
3/7/24. After a contractor has been selected we will be able to determine when the work
will start. In the bid documents, we have designated the expected project completion date to
be 9/30/24. Once the repairs are completed, the home will be sold to an income eligible
homebuyer.

Update on 209 N. 6™ St. Cornell: We had a previous accepted offer on this property, but
determined that the buyer was over the program income limits, so ineligible to purchase the 3
property. We put the house back on the market and we have now received another offer to
purchase in the full listing price of $169,900. We will be providing down payment assistance
to the buyer for this property. We will need an updated resolution authorizing the sale of the
property.

Business Items:

1.

2.

Approval of the Financial Reports for January 2024: The J anuar‘y financials are included in
the meeting packet.

Resolution 2024-02: To Sell 209 N. 6™ St. Cornell: See enclosed resolution authorizing
the sale in the amount of $169,900. The closing is scheduled to take place on 3/15/24.
Resolution 2024-03: To Appoint an Interim Director: In the event that a new executive
director is not able to begin working with the Authority until after my departure on 3/15/24,
the Commissioners will need to appoint an interim director and authorize that person to serve
until such a time as a new executive director is appointed and begins employment. The
salary/hourly wage will need to be negotiated.

Authorization to Update Bank Signatories: We need two signatures on all checks. Currently,
the signatories are C. Hull, D. Jankoski, and J. Oleson-Bue. We will need to remove Oleson-Bue
effective 3/15/24. We can either replace with the interim director, or wait and authorize the
new executive director as a bank signatory since we still have two authorized signers.
Approval of Nan McKay Updates to Section 8 Administrative Plan: We utilize a company
called Nan McKay to manage updates to our administrative plan for the Section 8 Housing
Choice Voucher program. They keep us apprised of changes to HUD regulation and provide
recommendations for administrative policies. Many of the changes in this version pertain to
the income and asset calculations because of the Housing Opportunity Through Modernization
Act of 2016 (HOTMA) that changes how public housing authorities (PHAs) consider income
and assets. HUD has required PHAs to implement HOTMA no later than 1/1/25. Nan McKay
also provided a new chapter that is specific to special purpose vouchers so I have included the
sections that pertain to our Mainstream, HUD VASH, and Foster Youth to Independence
vouchers. Our administrative plan consists of 19 chapters of HUD regulation and PHA policy. I
have only included the pages of the administrative plan that have been updated. The
recommended updates are underlined on the attached pages for review and approval.
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2:30 PM NEW Chippewa Co Housing Authority
02120124 Profit & Loss Budget Performance
Accrual Basis January 2024
Jan 24 Budget Apr ‘23 - Jan 24 YTD Budget Annual Budget
Ordinary income/Expense
Income
700 - Administrative Fees-715 15,530.60 12,333.33 65,158.20 57,733.34 72,900.00
704 - Interest Income-712 62.47 1,000.00 21,473.95 10,000.00 12,000.00
705 - Donation income-715 0.00 10,000.00 5,000.00 5,000.00
715 - Other Revenue-715 0.00 100.00 349.92 300.00 400.00
731 - TBRA Admin-715 288.21 466.67 2,206.65 3,866.66 4,800.00
738 - Admin Income-715 53,267.08 119,725.00 305,406.65 362,675.00 530,400.00
Total Income 69,148.36 133,625.00 404,595.37 439,575.00 625,500.00
Gross Profit 69,148.36 133,625.00 404,595.37 439,575.00 625,500.00
Expense
900.4 - TBRA Project Expenses 0.00 1,500.00
909 - Contract Service-973 -2,742.45 700.00 389.05 4,400.00 5,150.00
910 - CCHA Per Diem-973 175.00 105.00 630.00 1,050.00 1,260.00
911 - Salaries-911 22,606.26 31,820.34 322,033.14 319,153.32 388,048.00
912 - Audit Fees-912 0.00 4,331.50 4,437.50 8,663.00 8,663.00
915 - Employee Benefits-915 17,534.46 14,779.08 120,062.64 147,790.84 177,349.00
916 - Other Operating-Admin-916 246.74 1,375.17 30,856.54 13,751.66 16,502.00
943 - Maintenance-Contract Costs-973 -243.30 2,175.00 2,840.35 21,750.00 26,100.00
961 - Insurance Expenses-961 1,117.00 164.67 740.00 1,646.66 1,976.00
962 - Other General Expenses-962 3,646.33 30.84 15,696.77 308.32 370.00
9999 - Suspense AC Will Clear 0.00 13,527.00
Total Expense 42,340.04 55,481.60 512,712.99 518,513.80 625,418.00
Net Ordinary Income 26,808.32 78,143.40 -108,117.62 -78,938.80 82.00
Other Income/Expense
Other Expense
999 - Capital Replacements 0.00 3,622.00 0.00 0.00
Total Other Expense 0.00 3,622.00 0.00 0.00
Net Other Income 0.00 0.00 -3,622.00 0.00 0.00
Net Income 26,808.32 78,143.40 -111,739.62 -78,938.80 82.00
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RECEIPTS AND DISBURSEMENTS

STATEMENT ENDING JANUARY 2024

General

Management HCRI Programs Section 8 Federal Programs
; TOTAL ‘ Account  VISION Account Account Account Account
\ J l i
BALANCE $2,238,532.22 | $273,639.23 = $16,661.73 $314,304.47 $407,053.08 $1,226,873.71
RECEIPTS $385,922.02 | $146,960.77 | $0.00 $1,182.10 $213,117.50 | $24,661.65
[
DISBURSEMENTS | $419,320.64 ’ $154,059.69 ’ $18.72 $1,767.60 $209,867.27 $53,607.36
BALANCE $2,205,133.60 $266,540.31 $16,643.01 $313,718.97 $410,303.31 $1,197,928.00
__ R - | SR S
Math check $2,205,133.60 ‘1 l -
First Time Homebuyer Rental Rehab
Tax/Mortgage | Lease Purchase
HELP loans Self-Help
l ‘ First Time Homebuyer
- | | YouthBuild
Certified:
| B
| 2/26/2024
|Date
Chairman |




2:32 PM
02/20/24

Accrual Basis

NEW Chippewa Co Housing Authority
GENERAL MANAGEMENT Account QuickReport
As of January 31, 2024

Type Date Num Name Memo Amount Balance
112 - Cash Restricted 273,639.23
112,10 - NW Bank 273,639.23
112.1 - General/Mgmt 273,639.23
Check 01/02/2024 State Tax WISCONSIN DEPT OF REVENUE State tax - 11/30/23 period -2,207.51 271,431.72
Check 01/02/2024 WRS WISCONSIN RETIREMENT SYSTEM WRS Contribution for November 2023 -9,017.16 262,414.56
Check 01/04/2024 Fed tax Internal Revenue Services 941 Fed Tax Deposit for 12/28/23 payroil -4,901.12 257,513.44
Payment 01/04/2024 5229 Eau Claire County HA pmt 1/2/2024 3,900.00 261,413.44
Payment 01/04/2024 316142 Chippewa Co. pmt 12/29/2023 606.90 262,020.34
Check 01/08/2024 ACH Verizon Wireless Acct # 442197088-00001 -94.20 261,926.14
Check 01/08/2024 167865 Andy Clay December inspection -1,477.00 260,448.14
Check 01/08/2024 16766 Bauman Associates, Ltd Client # 50694000 Inv # 15253 -250.00 260,199.14
Check 01/08/2024 16767 Cincinnatti Insurance Acct # 1000295287, Policy # 0056352 -18,783.00 241,416.14
Check 01/08/2024 16768 City of Chippewa Falls 2023 PILOT -24,949.99 216,466.15
Check 01/08/2024 16769 CliftonLarsonAllen LLP Inv # 1231016621 -7,875.00 208,591.15
Check 01/08/2024 16770 Colleen Danielson Oct - Dec '23 mileage & per diem -64.58 208,526.57
Check 01/08/2024 16771 DAVID JANKOSK! Oct - Dec '23 mileage & per diem -123.04 208,403.53
Check 01/08/2024 16779 Judith Davis Oct - Dec '23 perdiem & mileage -85.50 208,308.03
Check 01/08/2024 16772 Delta Dental 1/1 - 1/31/24 Dental & Vision plans -308.66 207,999.37
Check 01/08/2024 16773 Eau Claire County Housing Authority Duncan & Maxwell Admin -12,906.00 195,093.37
Check 01/08/2024 16774 HOUSING AUTHORITY ACCOUNTING SPEC... December services -1,705.45 193,387.92
Check 01/08/2024 16775 Innovative Office Solutions LLC Cust# NB21557 Inv # IN4450620 -25.01 193,362.91
Check 01/08/2024 16776 Jacobsons Hardware Acct # 68400 -63.32 193,299.59
Check 01/08/2024 16777 Janette Jacque December mileage -25.50 193,274.09
Check 01/08/2024 16778 Joel Weiss Reimbursement & December mileage -84.51 193,179.58
Check 01/08/2024 16780 RICK D ENDRES December mileage -234.60 192,944.98
Check 01/08/2024 16781 Rooney Printing Acct# 030128  inv# 102752 -195.00 192,749.98
Check 01/08/2024 16782 Schuebel Lawn Services Inv # 766 -100.00 192,649.98
Check 01/08/2024 16802 Wisconsin Dept of Financial Institutions Notary Public Renewal Application - Bobbie Gu... -20.00 192,629.98
Check 01/08/2024 16789 DEPARTMENT OF PUBLIC UTILITIES Water & Sewer -2,481.24 190,148.74
Check 01/08/2024 16791 GFL Environmental UE-609528 -1,032.10 189,116.64
Check 01/08/2024 16793 MENARDS EAU CLAIRE EAST Acct # 30530491 -316.80 188,799.84
Deposit 01/09/2024 Deposit 25,053.67 213,853.51
Deposit 01/09/2024 Deposit 93.10 213,946.61
Deposit 01/09/2024 Deposit 6,811.92 220,758.53
Payment 01/09/2024 10544 Home AR pmt 1/9/2024 2,654.12 223,412.65
Payment 01/09/2024 10544 NSP pmt 1/9/2024 306.90 223719.55
General Journal 01/11/2024 payroll Net Pay -14,719.38 209,000.17
General Journal 01/11/2024 payroll EE HSA - Pretax -1,195.00 207,805.17
Check 01/12/2024 Def Comp WISCONSIN DEFERRED COMP PROGRAM DEF COMP for 1/11/24 payrolt -750.00 207,055.17
Deposit 01/16/2024 Deposit 5,438.29 212,493.46
Deposit 01/16/2024 Deposit 2,289.49 214,782.95
Deposit 01/16/2024 Deposit 330.00 215,112.95
Deposit 01/16/2024 Deposit 330.00 215,442.95
Deposit 01/16/2024 Deposit 330.00 215,772.85
Payment 01/16/2024 1089 Chippewa County CDBG pmt 1/16/2024 4,575.64 220,348.59
Deposit 01/16/2024 Deposit 8,239.02 228,587.61
General Journal 01/16/2024 GL24066 Vision - December salary & benefit deposit 18.72 228,606.33
Check 01/18/2024 Fed tax Internal Revenue Services 941 Fed Tax Deposit for 1/11/24 payroli -4,633.40 223,972.93
Check 01/2212024 16803 Ansay & Associates, LLC EC Inv # 26180 Notary Bond Insurance -30.00 223,942.93
Check 01/22/2024 16804 Bauman Associates, Ltd Client # 50694000 Inv # 15548 -250.00 223,692.93
Check 01/22/2024 16805 Chippewa Falls Area Chamber of Commerce Chamber Bucks - L. Artz -100.00 223,592.93
Check 01/22/2024 16806 Deita Dental 211 - 2/29/24 Dental & Vision plans -308.66 223,284.27
Check 01/22/2024 16807 ELAN FINANCIAL SERVICES Acct # 4798 5100 6375 8326 -124.00 223,160.27
Check 01/22/2024 16809 ODP Business Soiution - OFFICE DEPOT Billing ID 198318 -52.79 223,107.48
Check 01/22/2024 16810 RICK D ENDRES Reimbursements -969.81 222,137.67
Check 01/22/2024 16811 Securian Financial Group Policy # 002832L & 76038 -260.26 221,877.41
Check 01/22/2024 ACH State of Wisconsin Health Insurance February 2024 Health Insurance -12,244.20 209,633.21
Deposit 01/23/2024 Deposit 200.00 209,833.21
Deposit 01/23/2024 Deposit 200.00 210,033.21
Deposit 01/23/2024 Deposit 225.00 210,258.21
Deposit 01/23/2024 Deposit 333.35 210,591.56
Deposit 01/23/2024 Deposit 7,314.02 217,905.58
General Journal 01/25/2024 payroll Net Pay -14,637.36 203,268.22
General Journal 01/25/2024 payroll EE HSA - Pretax -1,195.00 202,073.22
Check 01/26/2024 Def Comp WISCONSIN DEFERRED COMP PROGRAM DEF COMP for 1/25/24 payroli -750.00 201,323.22
Check 01/29/2024 WRS WISCONSIN RETIREMENT SYSTEM WRS Contribution for December 2023 -6,263.92 195,058.30
Deposit 01/30/2024 Deposit 660.00 195,719.30
Deposit 01/30/2024 Deposit 12,708.37 208,427.67
Deposit 01/30/2024 Deposit 764.92 209,192.59
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 316.71 209,509.30
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 35.00 209,544.30
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 340.24 209,884.54
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 120.00 210,004.54
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 24,292.21 234,296.75
General Journal 01/30/2024 (GL24070 3rd Quarter Reimbursement 14,940.00 249236.75
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 3,514.53 252,751.28
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 1,549.92 254,301.20
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 4,472.79 258,773.99
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 1,602.33 260,376.32
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 6,794.14 267,170.46
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 3,375.00 270,545.46
General Journal 01/30/2024 GL24070 3rd Quarter Reimbursement 507.50 271,052.96
General Journal 01/30/2024 GL24072 711 - 9/30/23 HCRI Admin - deposit 1,654.50 272,707.46
General Journal 01/30/2024 GL24072 10/1 - 12/31/23 HCR! Admin - deposit 0.00 272,707.46
Check 01/31/2024 State Tax WISCONSIN DEPT OF REVENUE State tax - 12/31/23 period -1,612.82 271,094.64
Deposit 01/31/2024 Deposit 62.47 271,157.11
Check 01/31/2024 ACH Fees NORTHWESTERN BANK ACH Fees January -15.20 271,141.91
Check 01/31/2024 Fed tax Internal Revenue Services 941 Fed Tax Deposit for 1/25/24 payroll -4,601.80 266,540.31
-7,098.92 266,540.31

Total 112.1 - General/Mgmt
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2:32 PV
02/20/124

Accrual Basis

NEW Chippewa Co Housing Authority

GENERAL MANAGEMENT Account QuickReport

As of January 31, 2024

Type Date Num Name Memo Amount Balance
Total 112.10 - NW Bank -7,088.92 266,540.31
Total 112 - Cash Restricted -7,098.92 266,540.31
-7,098.92 266,540.31

TOTAL

Page 2
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2:35 PM NEW Chippewa Co Housing Authority

02/20/24 VISION Account QuickReport
As of January 31, 2024

Accrual Basis

Type Date Num Name Memo Amount Balance
112 - Cash Restricted 16,661.73
112.10 - NW Bank 16,661.73
112.15 - Vision 16,661.73
General Journal 01/16/2024 GL24066 Vision - December salary & benefit payment -18.72 16,643.01
Total 112.15 - Vision -18.72 16,643.01
Total 112.10 - NW Bank -18.72 16,643.01
Total 112 - Cash Restricted -18.72 16,643.01
-18.72 16,643.01

TOTAL

Page 1
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2:36 PM NEW Chippewa Co Housing Authority
02/20/24 HCRI Account QuickReport
Accrual Basis As of January 31, 2024
Type Date Num Name Memo Amount Balance
112 - Cash Restricted 314,304.47
112.10 - NW Bank 314,304.47
112.11 - HCRI-No post account 314,304.47
112.114 - RL Homebuyer/Homeowner Asst 109,237.69
Payment 01/04/2024 2173 Marsh, Ariel HCRI HB pmt 1/4/2024 1,000.00 110,237.69
General Journal 01/30/2024 GL24071 Admin portion of income 7/1 - 9/30/23 0.00 110,237.69
General Journal 01/30/2024 GL24071 Admin portion of income 10/1 - 12/31/23 0.00 110,237.69
Total 112.114 - RL Homebuyer/Homeowner Asst 1,000.00 110,237.69
112.112 - HCRI-Admin RL 55,5637.58
General Journal 01/30/2024 GL24071 Admin portion of income 7/1 - 9/30/23 70.05 55,607.63
General Journal 01/30/2024 GL24071 Admin partion of income 10/1 - 12/31/23 43.05 55,650.68
General Journal 01/30/2024 GL24072 711 - 9/30/23 HCRI Admin - payment -1,654.50 53,996.18
General Journal 01/30/2024 GL24072 10/1 - 12/31/23 HCRI Admin - payment 0.00 53,996.18
Total 112.112 - HCRI-Admin RL -1,541.40 53,996.18
112.111 - HCRI-Activity RENTAL/SEC.DEP 149,529.20
Deposit 01/04/2024 Deposit 19.00 149,548.20
Deposit 01/23/2024 Deposit 50.00 149,598.20
General Journal 01/30/2024 GL24071 Admin portion of income 7/1 - 9/30/23 -70.05 149,528.15
General Journal 01/30/2024 GL24071 Admin portion of income 10/1 - 12/31/23 -43.05 149,485.10
Total 112.111 - HCRI-Activity RENTAL/SEC.DEP -44.10 149,485.10
Total 112.11 - HCRI-No post account -585.50 313,718.97
Total 112,10 - NW Bank -585.50 313,718.97
Total 112 - Cash Restricted -585.50 313,718.97
TOTAL -585.50 313,718.97
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SECT 8
Section 8 Account QuickReport

02/20/24
As of January 31, 2024
Type Date Num Name Amount Balance

1111 - Northwestern Bank 407,053.08
1111.1 - ADMIN ACCOUNT 321,448.40
Deposit 01/02/2024 21,597.00 343,045.40
Check 01/02/2024 Admin Port ADMIN PORTABLES -51.63 342,993.77
Check 01/08/2024 27267 CHIPPEWA COUNTY HOUSING AUTHORITY -23,240.59 319,753.18
Check 01/22/2024 27268 CHIPPEWA COUNTY HOUSING AUTHORITY -6,742.69 313,010.49
Deposit 01/31/2024 37.61 313,048.10
Check 01/31/2024 ACH Fee NORTHWESTERN BANK -28.95 313,019.15
Total 1111.1 - ADMIN ACCOUNT -8,429.25 313,019.15
1111.2 - NW CHECKING 78,927.97
Check 01/02/2024 27248 RENT CHECKS -1,439.00 77,488.97
Check 01/02/2024 27249 RENT CHECKS -408.00 77,080.97
Check 01/02/2024 27250 RENT CHECKS -281.00 76,799.97
Check 01/02/2024 27251 RENT CHECKS -610.00 76,189.97
Check 01/02/2024 27252 RENT CHECKS -302.00 75,887.97
Check 01/02/2024 27253 RENT CHECKS -127.00 75,760.97
Check 01/02/2024 27254 RENT CHECKS -277.00 75,483.97
Check 01/02/2024 27255 RENT CHECKS -627.00 74,856.97
Check 01/02/2024 27256 RENT CHECKS -455.00 74,401.97
Check 01/02/2024 27257 RENT CHECKS -228.00 74,173.97
Check 01/02/2024 27259 RENT CHECKS -2,559.00 71,614.97
Check 01/02/2024 27262 RENT CHECKS -163.00 71,451.97
Check 01/02/2024 27263 RENT CHECKS -236.00 71,215.97
Check 01/02/2024 27264 RENT CHECKS -212.00 71,003.97
Check 01/02/2024 27265 RENT CHECKS -253.00 70,750.97
Deposit 01/02/2024 164,858.00 235,608.97
Check 01/02/2024 Rent Checks RENT CHECKS -152,694.00 82,914.97
Check 01/03/2024 27266 RENT CHECKS -611.00 82,303.97
Payment 01/04/2024 1002 PAPIC, BAJRA f 200.00 82,503.97
Payment 01/09/2024 5040 Perry, Jennifer / Hazelton, Travis - F 50.00 82,553.97
Payment 01/09/2024 1093 Bleskacek, Jocelyn (Daniel) f tripped 25.00 82,578.97
Payment 01/16/2024 22-051383883 VAUGHN, SHAEKEA f 87.00 82,665.97
Payment 01/16/2024 MCGARY, KIA f 45.00 82,710.97
Payment 01/16/2024 10068 Hunsucker (Joyner), Jaclyn f 70.00 82,780.97
Payment 01/23/2024 HEIDTKE, MEGAN f 100.00 82,880.97
Payment 01/23/2024 HUNTER, BRIDGETT f 760.00 83,640.97
Payment 01/23/2024 929615 CHARLES, ERIC f 78.00 83,718.97
Payment 01/23/2024 Hathaway, Holly & Michael Newton f TRIPPE 1,831.00 85,549.97
Deposit 01/30/2024 5,398.89 90,948.86
Total 1111.2 - NW CHECKING 12,020.89 80,948.86
1111.5 - Mainstream HAP -11,401.00
Check 01/02/2024 27258 RENT CHECKS -514.00 -11,915.00
Check 01/02/2024 27260 RENT CHECKS -529.00 -12,444.00
Check 01/02/2024 27261 RENT CHECKS -154.00 -12,598.00
Deposit 01/02/2024 13,895.00 1,297.00
Check 01/02/2024 Rent Checks RENT CHECKS -14,740.00 -13,443.00
Deposit 01/30/2024 2,100.00 -11,343.00
Total 1111.5 - Mainstream HAP 58.00 -11,343.00
1111.6 - Mainstream Admin -3,885.49
Deposit 01/02/2024 1,985.00 -1,900.49
Check 01/08/2024 27267 CHIPPEWA COUNTY HOUSING AUTHORITY -1,813.08 -3,713.57
Check 01/22/2024 27268 CHIPPEWA COUNTY HOUSING AUTHORITY -571.33 -4,284.90
Total 1111.6 - Mainstream Admin -399.41 -4,284.90
1111 - Northwestern Bank - Other 21,963.20
Total 1111 - Northwestern Bank - Other 21,963.20
Total 1111 - Northwestern Bank 3,250.23 410,303.31
3,250.23 410,303.31

TOTAL
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2:52 PM Home/RR/LTP/Self Help/TBRA
02/20/24 Federal Account QuickReport
Accrual Basis As of January 31, 2024
Type Date Num Name Amount Balance
113 - Federal Funds-NW Bank Acct 1,226,873.71
115 - Shop Checking Account 39,687.30
115.1 - ACTIVITY 37,193.70
General Journal 01/08/2024 GL2404 0.00 37,193.70
Total 115.1 - ACTIVITY 0.00 37,193.70
115.2 - ADMIN 2,493.60
General Journal 01/08/2024 GL2404 0.00 2,493.60
Total 115.2 - ADMIN 0.00 2,493.60
Total 115 - Shop Checking Account 0.00 39,687.30
113.79 - LHR 52,150.92
General Journal 01/08/2024 GL2404 0.00 52,150.92
Total 113.79 - LHR 0.00 52,150.92
113.82 - LHC 49,625.47
General Journal 01/08/2024 GL2404 1,873.42 51,498.89
Total 113.82 - LHC 1,873.42 51,498.89
113.799 - LHC/LHR Admin 4,844.89
General Journal 01/08/2024 GL2404 0.00 4,844.89
General Journal 01/08/2024 GL2404 -1,873.42 2,971.47
Total 113.799 - LHC/LHR Admin -1,873.42 2,971.47
113.994 - TBRA -1,243.96
113.087 - 2022 Activity -2,867.00
Check 01/01/2024 Dir Dep TBRA RENT CHECKs -2,267.00 -5,134.00
Check 01/22/2024 10551 CCHA -35.14 -5,169.14
Deposit 01/23/2024 2,902.14 -2,267.00
Total 113.087 - 2022 Activity 600.00 -2,267.00
113.086 - 2022 Admin -2.00
Check 01/22/2024 10551 CCHA -288.21 -290.21
Deposit 01/23/2024 290.21 0.00
Check 01/31/2024 ACH Fees Northwestern Bank -2.00 -2.00
Total 113.086 - 2022 Admin 0.00 -2.00
113.088 - 2021 Admin -480.80
Total 113.088 - 2021 Admin -480.80
113.091 - 2016 ACTIVITY 2,105.84
Total 113.091 - 2016 ACTIVITY 2,105.84
Total 113.994 - TBRA 600.00 -643.96
113.952 - REV LOAN NSP -7,638.20
General Journal 01/08/2024 GL2404 -306.90 -7,945.10
Payment 01/16/2024 3737 Dukart (Eternick), Dan & Cora 80605:Current - 5% 326.51 -7,618.59
Deposit 01/16/2024 196.49 -7,422.10
Payment 01/23/2024 2255 Bohman,Daniel and Tina 90602:Current - 5% 358.75 -7,063.35
Deposit 01/23/2024 141.25 -6,922.10
Total 113.952 - REV LOAN NSP 716.10 -6,922.10
113.957 - Revolving loan Admin NSP 15,685.00
General Journal 01/08/2024 GL2404 306.90 15,991.90
Check 01/08/2024 10544 CCHA -306.90 15,685.00
Total 113.957 - Revolving loan Admin NSP 0.00 15,685.00
113.81 - Other non revolving loan 47,104.18
Deposit 01/04/2024 275.00 47,379.18
Check 01/08/2024 10545 City of Chippewa Falis -4,573.19 42,805.99
Check 01/08/2024 10546 City of Corneli -1,5639.66 41,266.33
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2:52 PM

02/20/24
Accrual Basis

Home/RR/LTP/Self Help/TBRA
Federal Account QuickReport

As of January 31, 2024

Type Date Num Name Amount Balance
Check 01/08/2024 10547 City of Stanley -4,094.46 37,171.87
Check 01/08/2024 10550 VILLAGE OF LAKE HALLIE -6,360.57 30,811.30
Deposit 01/09/2024 146.00 30,957.30
Deposit 01/09/2024 210.00 31,167.30
Deposit 01/16/2024 150.00 31,317.30
Deposit 01/16/2024 150.00 31,467.30
Deposit 01/23/2024 240.00 31,707.30
Deposit 01/30/2024 275.00 31,982.30
Total 113.81 - Other non revolving loan -15,121.88 31,982.30
112.1 - RENTAL REHAB 11,779.88

112.16 - Rev. Loan Admin 4,787.69
General Journal 01/08/2024 GL2404 62.15 4,849.84
Total 112.16 - Rev. Loan Admin 62.15 4,849.84
112.14 - Revolving Loan 6,992.19
General Journal 01/08/2024 GL2404 -62.15 6,930.04
Payment 01/09/2024 2943 Venzke, Donald - 245 Pine 3% 202.62 7,132.66
Deposit 01/09/2024 4.54 7,137.20
Total 112.14 - Revolving Loan 145.01 7,137.20
Total 112.1 - RENTAL REHAB 207.16 11,987.04
113.110 - RL Special Projects Account 11,095.60
Total 113.110 - RL Special Projects Account 11,095.60
113.70 - HOME Revolving Loan Accounts 1,020,021.80
113.87 - Home Revolving Loan Funds 815,459.74
Payment 01/04/2024 995349 Kilenke, Melissa 5%:HOME Funds 168.06 815,627.80
Deposit 01/04/2024 41.94 815,669.74
Payment 01/04/2024 4387 Svoma, Kiris - 5%:current 269.64 815,939.38
Deposit 01/04/2024 170.51 816,109.89
Payment 01/04/2024 10190 Jepson, Lori:Jepson, Lori 5% Current 525.46 816,635.35
Deposit 01/04/2024 99.54 816,734.89
Payment 01/04/2024 2040 Garrett, Brian C. & Denise J 5%:Current Loan 425.18 817,160.07
Deposit 01/04/2024 54.82 817,214.89
Check 01/04/2024 ACH WE ENERGIES -85.91 817,128.98
Check 01/04/2024 ACH WE ENERGIES -60.88 817,068.10
General Journal 01/08/2024 GL2404 -12,074.95 804,993.15
Check 01/08/2024 10544 CCHA -6,811.92 798,181.23
Check 01/08/2024 10546 City of Cornell -75.27 798,105.96
Check 01/08/2024 10545 City of Chippewa Falls -2,483.12 795,622.84
Check 01/08/2024 10547 City of Stanley -1,163.30 794,459.54
Check 01/08/2024 10548 Hovlands -317.50 794,142.04
Check 01/08/2024 10549 Menards Eau Claire East -29.99 794,112.05
Payment 01/09/2024 Wozniak, Katie 315.90 794,427.95
Deposit 01/09/2024 74.10 794,502.05
Payment 01/09/2024 1183 Weycker, Jessica & Drangstveit, Jerid 5% 394.54 794,896.59
Deposit 01/09/2024 34.46 794,931.05
Payment 01/09/2024 29083529... Hale, Shauntia 5%:Current Portion 479.49 795,410.54
Deposit 01/09/2024 150.51 795,561.05
Payment 01/16/2024 995350 Klenke, Melissa 5%:HOME Funds 149.72 795,710.77
Deposit 01/16/2024 60.28 795,771.05
Check 01/22/2024 10551 CCHA -10.00 795,761.05
Check 01/22/2024 10552 Department of Public Utilities -121.57 795,639.48
Check 01/22/2024 10553 Sterling Premium Building Systems (Wausau -5,871.50 789,767.98
Deposit 01/30/2024 7.70 789,775.68
Payment 01/30/2024 995351 Klenke, Melissa 5%:HOME Funds 131.52 7889,907.20
Deposit 01/30/2024 78.48 789,985.68
Payment 01/30/2024 10200 Jepson, Lori:Jepson, Lori 5% Current 540.60 790,526.28
Deposit 01/30/2024 84.40 790,610.68
Check 01/31/2024 ACH Xcel Energy -137.73 790,472.95
Total 113.87 - Home Revolving Loan Funds -24,986.79 790,472.95
113.86 - Clark Co - HOME RLF 163,132.00
146,818.80

113.862 - Clark Co - HOME - Activity
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2:52 PM Home/RR/LTP/Self Help/TBRA

02/20/24 Federal Account QuickReport
Accrual Basis As of January 31, 2024
Type Date Num Name Amount Balance
General Journal 01/08/2024 GL2404 0.00 146,818.80
Total 113.862 - Clark Co - HOME - Activity 0.00 146,818.80
113.861 - Clark Co - HOME - Admin 16,313.20
General Journal 01/08/2024 GL2404 0.00 16,313.20
Total 113.861 - Clark Co - HOME - Admin 0.00 16,313.20
Total 113.86 - Clark Co - HOME RLF 0.00 163,132.00
113.72 - Self/Help -37.59
113.77 - Admin 42,867.52
General Journal 01/08/2024 GL2404 12,074.95 54,942 47
Check 01/08/2024 10544 CCHA -2,654.12 52,288.35
Total 113.77 - Admin 9,420.83 52,288.35
113.70 - HOME Revolving Loan Accounts - Other -1,399.87
Total 113.70 - HOME Revolving Loan Accounts - Other -1,399.87
Total 113.70 - HOME Revolving Loan Accounts -15,565.96 1,004,455.84
113 - Federal Funds-NW Bank Acct - Other -16,239.17
Deposit 01/31/2024 218.87 -16,020.30
Total 113 - Federal Funds-NW Bank Acct - Other 218.87 -16,020.30
Total 113 - Federal Funds-NW Bank Acct -28,945.71 1,197,928.00
TOTAL -28,945.71 1,197,928.00
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RESOLUTION 2024-02

Resolution to Sell 209 N. 6" St. Cornell, WI

The undersigned being the only members of the Board of Commissioners of the Chippewa County Housing Authority
(the “Housing Authority”), do hereby adopt the following resolutions by written consent:

WHEREAS the Housing Authority is the owner of the property located at 209 N. 6% St., Cornell, WI 54732 (the
“Property”); and

WHEREAS the Housing Authority has accepted a residential offer to purchase agreement to purchase the Property for
the amount of $169,900.00.

THEREFORE BE IT RESOLVED that the Housing Authority approves the sale of the Property in the amount of
$169,900.00 (the “Transaction™)

BE IT FURTHER RESOLVED that the Housing Authority grants authorization to the Executive Director or Board
Chairman to execute the Transaction documents on the Housing Authority’s behalf and to execute and deliver any
and all documents, instruments or agreements contemplated by, or necessary or required in order to effectuate, the

foregoing.

Dated this 26™ day of Feburary 2024

Chuck Hull, Chairman Colleen Danielson, Commissioner

David Jankoski, Vice Chairman Judith Davis, Commissioner

Ronald McGill, Commissioner
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RESOLUTION 2024-03

Resolution to Appoint an Interim Director
The undersigned being the only members of the Board of Commissioners of the Chippewa County Housing
Authority (the “Housing Authority”), do hereby adopt the following resolutions by written consent:
WHEREAS the position of Executive Director will become vacant after March 15, 2024; and
WHEREAS the Housing Authority needs to appoint an Interim Executive Director to provide leadership and

direction to fulfill the Authority’s mission until such time as the Housing Authority selects and appoints a
permanent Executive Director; and

THEREFORE BE IT RESOLVED that the Housing Authority hereby appoints
as the Interim Executive Director of the Authority, with all the duties, responsibilities and authority provided

for in the Authority By-Laws; and

BE IT FURTHER RESOLVED that said appointment shall be effective March 16, 2024 and shall remain
in full effect until such time as the Housing Authority selects and appoints a successor; and

BE IT FURTHER RESOLVED that the Housing Authority does hereby authorize
to negotiate a salary/hourly wage for said appointment. The negotiated salary shall not exceed that of the

previous Executive Director.

Dated this 26" day of Feburary 2024

Chuck Hull, Chairman Colleen Danielson, Commissioner

David Jankoski, Vice Chairman Judith Davis, Commissioner

Ronald McGill, Commissioner
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Providing Information to Families and Owners

The PHA must take steps to ensure that families and owners are fully aware of all applicable civil
rights laws. As part of the briefing process, the PHA must provide information to HC'V applicant
families about civil rights requirements and the opportunity to rent in a broad range of
neighborhoods [24 CFR 982.301]. The Housing Assistance Payments (HAP) contract informs
owners of the requirement not to discriminate against any person because of race, color, religion,
sex, national origin, age, familial status, or disability in connection with the contract.

2-1.C. DISCRIMINATION COMPLIANTS

Ceoneral Housine Discrimination Complaints

If an applicant or participant believes that any family member has been discriminated against by
the PHA or an owner, the family should advise the PHA. The PHA should make every
reasonable attempt to determine whether the applicant’s or participant’s assertions have merit
and take any warranted corrective action.

n all cases, the PH/ advise the [inily that they mav file a fair housing comnlaint if the

L they pave been. discrim - IaIns ler the Fair sine Act.

» i /

PHA Policy

Applicants or participants who believe that they have been subject to unlawful
discrimination may notify the PHA either orally or in writing.

The PHA will attempt to remedy discrimination complaints made against the PHA.

The PHA will provide a copy of a discrimination complaint form to the complainant and
provide them with information on how to complete and submit the form to HUD’s Office
of Fair Housing and Equal Opportunity (FHEO).
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The PHA will keep a record of all complaints, investigations, notices, and corrective
actions. (See Chapter 16.)
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Unlimited copies may be made for internal use.

4

re




ke
Sk

£

Adminplan +--229/]

Page 2-7

© Copyright 2622-2023 Nan McKay & Associates
Unlimited copies may be made for internal use.



2-II.LE. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION [Joint Statement
of the Departments of HUD and Justice: Reasonable Accommodations under the Fair Housing
Act, Notice PTH 2010-26].

The PHA must approve a request for an accommodation if the following three conditions are
met:

e The request was made by or on behalf of a person with a disability.
e There is a disability-related need for the accommodation.

o The requested accommodation is reasonable, meaning it would not impose an undue financial
and administrative burden on the PHA, or fundamentally alter the nature of the PHA’s HCV
operations (including the obligation to comply with HUD requirements and regulations).

Requests for accommodations must be assessed on a case-by-case basis, taking into account
factors such as the overall size of the PHA’s program with respect to the number of employees,
type of facilities and size of budget, type of operation including composition and structure of
workforce, the nature and cost of the requested accommodation, and the availability of
alternative accommodations that would effectively meet the family’s disability-related needs.

Before making a determination whether to approve the request, the PHA may enter into
discussion and negotiation with the family, request more information from the family, or may
require the family to sign a consent form so that the PHA may verify the need for the requested
accommodation.

PHA Policy

After a request for an accommodation is presented, the PHA will respond in writing
within 10 business days.

If the PHA denies a request for an accommodation because there is no relationship,

or nexus, found between the disability and the requested accommodation, the notice
will inform the family of the right to appeal the PHA’s decision through an informal
-review (if applicable) or informal hearing (see Chapter 16).

If the PHA denies a request for an accommodation because it is not reasonable (it would
impose an undue financial and administrative burden or fundamentally alter the nature of
the PHA's operations), the PHA will discuss with the family whether an alternative
accommodation could effectively address the family’s disability-related needs without a
fundamental alteration to the HCV program and without imposing an undue financial and
administrative burden.

If the PHA believes that the family has failed to identify a reasonable alternative
accommodation after interactive discussion and negotiation, the PHA will notify the
family in writing of its determination within 10 business days from the date of the most
recent discussion or communication with the family.

© Copyright 24242022 Nan McKay & Associates Page 2-11 Adminplan 344234/1/22
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any member of their family

1A Poligy

The PHA has established a policy that the family’s revocation of consent to allow the
PHA 1o access records from financial institutions will result in denjal of admission.

3-ILE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION
[24 CFR 5.612, FR Notice 4/10/06, FR Notice 9/21/16]

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612
established new restrictions on the eligibility of certain students (both part- and full-time) who
are enrolled in institutions of higher education.

If a student enrolled at an institution of higher education is under the age of 24, is not a veteran,
is not married, does not have a dependent child, and is not a person with disabilities receiving
HCYV assistance as of November 30, 2003, the student’s eligibility must be examined along with
the income eligibility of the student’s parents. In these cases, both the student and the student’s
parents must be income eligible for the student to receive HCV assistance. If, however, a student
in these circumstances is determined independent from their parents in accordance with PHA
policy, the income of the student’s parents will not be considered in determining the student’s
eligibility.

The new law does not apply to students who reside with parents who are applying to receive
HCYV assistance. It is limited to students who are seeking assistance on their own, separately
from their parents.

Definitions

In determining whether and how the new eligibility restrictions apply to a student, the PHA will
rely on the following definitions [FR Notice 4/10/06, FR Notice 9/21/16].

Dependent Child

In the context of the student eligibility restrictions, dependent child means a dependent child of a
student enrolled in an institution of higher education. The dependent child must also meet the
definition of dependent in 24 CFR 5.603, which states that the dependent must be a member of
the assisted family, other than the head of household or spouse, who is under 18 years of age, or
is a person with a disability, or is a full-time student. Foster children and foster adults are not
considered dependents.

© Copyright 2022-2023 Nan McKay & Associates, Inc. Page 3-17 Adminplan 4+229/1/23
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HUD permits, but does not require, the PHA to deny assistance for the reasons discussed in this
section.

Criminal Activity [24 CFR 982.553]

HUD permits, but does not require, the PHA to deny assistance if the PHA determines that any
household member is currently engaged in, or has engaged in during a reasonable time before the
family would receive assistance, certain types of criminal activity.

PHA Policy

If any household member is currently engaged in. or has engaged in any of the following
criminal activities. within the past 1 vears. the family will be denied assistance.

Drug-related criminal activiry, defined by HUD as the illegal manufacture, sale,
distribution, or use of a drug. or the posscssion ol a drug with intent to
manufacture. scll. distribute or use the drug {24 CFR 5.100]:
Violent criminal activity. defined by HUD as any criminal activity that has as one
of its elements the use. attempted use, or threatened use of physical force
substantial enough to cause, or be reasonably likely to cause. serious bodily injury
or property damage [24 CFR 5.100]:
Criminal activity that may threaten the health, safety. or right to peaceful
enjoyment of the premises by other residents or persons residing in the immediate
vicinity:

ro vaofia menns within g thrsechlack rdiog of the prailes,

iminal sexuel conduch inglug il limined 1o sexual assayll inecst. open

Criminal activity (hat may thradten the health or safety of property owners,

management stall. and persons perfirming conteact administration functions or

other responsibilities un hehall ol the PHA (including a PHA cmployec or a PHA

contractor, subcontracior, or agentl,

Immediate vicinify means within a three-block radius of the premises.

Evidence ol such criminal activity includes, but is not limited to:

Any conviction for drug-related or violent criminal activity within the past | vear.

Records of arrests for drug-refated or violent eriminal activity within the past 1

vear. although a record or records of arrest will not be used as the sole basis for

the denial or proof that the applicant engaged in disqualifying criminal activity.
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4-ILE. REPORTING CHANGES IN FAMILY CIRCUMSTANCES

PHA Policy

While the family is on the waiting list, the family must immediately inform the PHA of
changes in contact information, including current residence, mailing address, and
household composition changes.

4-ILF. UPDATING THE WAITING LIST [24 CFR 982.204]

HUD requires the PHA to establish policies to use when removing applicant names from the
waiting list.

Purging the Waiting List

The decision to withdraw an applicant family that includes a person with disabilities from the
waiting list is subject to reasonable accommodation. If the applicant did not respond to a PHA
request for information or updates, and the PHA determines that the family did not respond
because of the family member’s disability, the PHA must reinstate the applicant family to their
former position on the waiting list [24 CFR 982.204(c)(2)].

PHA Policy

To update the waiting list. the PHA will send an update request via first class mail to each
family on the waiting list to determine whether the family continues to be interested in.
and to qualify for, the program. This update request will be sent to the last address that
the PHA has on record for the family. The update request will provide a deadline by
which the family must respond and will state that failure to respond will result in the
applicant’s name being removed from the waiting list.

The family’s response must be in writing and may be delivered in person, by mail, by
email, or by fax.

If the family fails to respond by the deadline. the family will be removed from the
waiting list without further notice.

If the notice is returned by the post office with no forwarding address, the applicant will
be removed from the waiting list without further notice.

If the notice is returned by the post office with a forwarding address, the notice will be re-
sent to the address indicated. The family will have 10 business days to respond from the
date the letter was re-sent.

If a family is removed from the waiting list for failure to respond, the PHA may reinstate
the family if it is determined that the lack of response was due to PHA error. or to
circumstances beyond the family’s control. as a result of a family member’s disability,
or as a direct result of status as a victim of domestic violence. dating violence. sexual
assault, stalking. or human trafficking. including an adverse factor resulting from

such abuse.
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Temporarily Absent Family Members

The current regulations governing annual income do not specificallv address temporarily absent
family members. The regulations also do not define “temporarily” or “permanentlv” absent or
specify a timeframe associated with a temporary versus a permanent absence

PHA Policy

Unless specifically excluded by the regulations. the income of all family members
approved to live in the unit will be counted. even if the family member is temporarilv
absent from the unit.

Generally. an individual who is or is expected to be absent from the assisted unit for 90
consecutive days or less is considered temporarily absent and continues 10 be considered
a family member. Generally. an individual who is or is expected to be absent from the
assisted unit for more than 90 ¢or itive days is considered permanently absent and no
longer a family member. Exceptions to this general policy are discussed below.

Absent Students
PHA Policy

When someone who has been considered a family member attends school away from
home, the person will be removed from the household.

Absences Due to Placement in Foster Care

Children temporarily absent from the home as a result of placement in foster care (as confirmed
by the state child welfare agency) are considered members of the family [24 CFR 5.403].

PHA Policy

[ a child has been placed in foster care, the PHA will verify with the appropriate agency
whether and when the child is expected to be returned to the home. The child wili be
removed from the household while in foster care. but the voucher size will not be reduced
unless the foster care becomes a permanent situation.

Absent Head, Spouse, or Cohead

PHA Policy

An cmployed head. spouse. or cohead absent from the unit more than 90 consceutive
days due to employment will continue to be considered a family member.
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6-1.C. CALCULATING ANNUAL INCOME

The methodology used for calculating income differs depending on whether income is being
calculated at initial occupancy, interim reexamination. or al annual reexamination. However.
income {rom assets is always anticipated regardless ol certification tvpe.

Anticipating Annual Income [24 CFR 5.609(¢)(1})]

At initial occupancy and for an interim reexamination of family income. the PHA is required to

usg anticipated income (current income) for the upcoming 12-month period followine the new

admission or interim recxammatlon effective date. -Fhe—m%ﬁeqeﬁed—%e—eeam—al%—mbeme—

Seovaagiingad ool 4o ] 3 £y ates 3 plaa £ Iy elizets
....mui e OOt FOCe V- O SOUTreS-outSide- e hy-aurh

=R

nth )‘1 i

N
1(!

5
2
=
=
5
&=
L~
=
=
e
&
F
E
F
&
%
3
=
&
G
@
G
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PHA Policy
When EIV is obtained and the family does not dispute the EIV employer data. the PHA
will use cwrrent tenant-provided documents to project annual income. When tie tenant-
provided documents are pay stubs, the PHA will make every effort (o obtain current and
consecutive pay stubs dated within the last 60 days.

The PHA will obtain written and/or oral third-party verification in accordance with the
verification requirements and policy in Chapter 7 in the following cases:

ITEIV or other ULV dala is not available.
Il the Family disputes the accuracy of the EIV employer dala, and/or
If the PHA determines additional information is needed.

In such cases, the PHA will re
In all cases. the family file will be documented with a clear record of the reason for the
decision, and a clear audit trail will be left as to how the PHA annualized projected
income.

When the PHA cannot readily anticipate income based upon current circumstances (e.g..

in the case of tgmporary. sporadic. or variable emplovment. seasonal emplovient,
unstable working hours. or suspected {raud), the PHA will review and analyze historical
data for patterns of employment. paid benefits, and receipt of other income and use the
results of this analysis to establish annual income.

in all cases. the family [ile will be documented with a clear record of the reason for the
decision. and a clear audit trail will be left as to how the PHA annualized projected
income.
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Any time current circumstances are not used to project annual income, a clear rationale
for the decision will be documented in the file. In all such cases the Tamily may present
information and documentation to the PHA to show why the historic pattern does not
represent the family’s anticipated income.

Knowa Changes in Income

{f'the PHA verifies an upeoming increase or decrease in income. annual income will e
projected by applying cach income amount to the appropriate part of the 12-month
period.

Example: An emploger reports that a full-time employee who has been receiving $8/hour
will begin to receive $8.25/hour in the eighth week afler the effective date of the new.

admission or interim reexamination. In such a case the PHA would caleulate annual
income as follows: ($8/hour = 40 hours = 7 weeks) + ($8.25 = 40 hours » 43 weeks).

‘The family may present information that demonstrates that implementing a change before
its effective date would create @ hardship for the family. In such cases the PHA will
caleulate annual income using current circumstances and then, should the change in
income require the PHA to conduct an interim resxamination, conduct an interim
reexamination in accordance with PHA policy in Chapter 11,

When tenant-provided third-party documents are used to anticipaic annual income, they
will be dated within the last 60 days of the reexamination interview date.

Calculating Annual Income at Annual Reexamination 124 CFR.609(c)(2):
Notice PIH 2023-271

Atannual reexamination. PHAs must first determine the family’s income for the previous 12-
month neried and use this amount as the family income for annual recxaminations: however.
adiustments 1o reflect current income must be made. Any chanee of income since the famih’s
last annual reexamination, including those that did not meet the threshold 1o nrocess an interim
recxamination of family income in accordance with PHA policies in Chapter 11 and HUD
regulations. must be considered. [ bowever. there have heen no chanees to income, then the
amount of income calculated for the previous 12-month period is the amount that will be used 10
determine the family’s rental assistance. Income [rom assois is alwavs anticipated, irrespective of
the income examination tvpe. Pelicies related to conduciing annual reexaminations are located in

Chapter 11.

© Copyright 2022 Nan McKay & Associates, Inc. Page 6-8 Adminplan 11/302023
Unlimited copies may be made for internal use.




6-1.D. EARNED INCOME
Wages and Related Compensation {24 CFR 5.60%): Novieo P17 2023-271

The il ameunt haforacme mas eall dodiiatiome [ P i omdd Celanias 3
rRSTerTa e L OCTOr ey DAy o GOGUCHORS O wage S anaselariesove
o, 1ORS—taas—tins-oad hanacas and ath o sataeney fae mapo

¥ ST T O PR OO RS e RGO COMPeRSaHORTOT-Persor

The eamned income of each member of the familv who is 18 vears of ace or older. or who is the
head of household or spouse/cohead reeardless of age. is included in annual income. Income
received as a dav laborer or seasonal worker is also included in annual income. even if the
source. date. or amount of the income varies [24 CFR 5.609 (b)(24)L.

Lurned income means income or earnings {rom waees. tips. salaries. other cmployvee
compensation. and net income from self-emplovment. Earned income does not include anv
pension or annuity, transfer pavments (meaning payments made or income received in which no
goods or services are being paid for. such as welfare. social security. and sovernmental subsidies

for certain beneflis). or anv cash or in-kind benefits [24 CFR 5.1001.

Finerd an individual hir

1 and sl ape dav g time swithout an aercemoent

gt e individual will e hired orsiork aeainin the future |24 CER 5.603(bL.

A ddenv lethorer i< d

L is Dined it a shori-term position{ e.e.. lor
e | 10D 1R iy moenths or fewer) and the

srmiiter or winter), Pypics

Y= e Ve e pirbioul : - o indasin,

v emplovingnn limijed 10 hvlidavs or

Nited (0 employ ment 25 2 lifeguard,

PHA Policy
The PHA will include in annual income the full amount. before anv pavroll deductions.

of waoes and salaries. overtime pay. commissions. fees. tips and bonuses. and other
compensation.

For persons who regularly receive bonuses or commissions. the PHA will verily and then
average amounis received for the hwo years preceding admission or inlerim
reexamination. If only a one-vear history is available, the PI1A will u

¢ the prior year
amounts. In either case the family may provide. and the PHA will consider. a credible
Jjustification for not using this history Lo anticipate future bonuses or commissions. 1I'a
new employee has not yet received any bontises or commissions, the PHA wili count
only the amount estimated by the employer. The file will be documented appropriately.

Some-Fypes-of-Military Pay

All regular pay, special pay and allowances of a member of the Armed Forces are counted {24
CHR-S-609b38-except for the special pay to a family member serving in the Armed Forces
who is exposed to hostile fire [24 CFR 5.609(be)(117)].

Earnings of a Minor {24 CFR 5.609(b)(3)]
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PLIA Policy

If a student only receives financial assistance under Title IV of the HEA and does not
receive any other student financial assistance, the PHA will exclude the full amount of
the assistance received under Ti

not calculate actual covered costs in this case.

If the student does not receive any assistance under Title [V of the HEEA but does receive
assistance {rom another source. the PHA will first calculate the actual covered costs to
the student in accordance with 24 CFR 5.609(b)(ii). The PHA will then subtract the total
amount of the student’s financial assistance from the student’s actual covered costs. The
PHA will include any amount of financial assistance in excess of the student’s actual
covered costs in the family’s annual income.

le ]

° Actual o zosts” $30.000

@ (Cyiher si; Tnineial assistance: $23.000
@ Nolucled inopae: SO0 (825 G000 In (nancial assistance -
t'_ [

both Title IV of the HEA and from other

2red g < sludent in secordanee
1oy ¢ 1] il pe
el then neial
der Fitle IV ofthe TITA equals or exceeds the
2 Inghuded imider other student financial
e Acinal covered cosis: $25.000
& Ttle 1V HEA sssistange:; $26.000
Py s A asKiRignee oo 5
Py Other Stident Finangeial Assiddonee: 55
» Exeluded income: The entirp Title [V 1 ance of £26.000
@ Included inconme: Al W inaneial assicianee of ®3 0041
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PHA Policy
The PHA will include in annual income [uinp sums received as a result of delavs in
processing periodic payments (other than those specificallv excluded by the resulation).
such as unemplovment or welfare assistance.

When a delayed-start payment is received th i< in he inelided and the family and-

the PHA will adjust the family s rent ~# - wad-DliA-subsid-retroactively for the period

the payment was intended to cover. - -+ dimanparin-fil i

PR T I b P
RO HR T UEC-OF

PRI 2 % X T T I I IR T S tas LIt T = =

If the delaved-start pavment is received outside of the time the PHA is processine an
annual reexamination. then the PHA will consider whether the amount meets the
threshold to conduct an interim reexamination. If so. the PHA will conduct an interim in
accordance with PHA policies in Chapter 11. Il not. the PHA will consider the amount

when processing the familv’s next annual recertification.
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s [Pavments [ur eviction nrevention:

® rilv eposits 1 secule housine:

o Povenenis [or porticination in research swudies (depending on the duration): and

® cneral one=time pavments received by or on beball of the family.

Nonrecuing ineome that is excluded under the reculations includes:

e Pavmenis [rom the ULS. Census Bureau {or employment (relating 1o decennial census or the = | Formatted: Indent: Left: 0", Space Before: 6 pt, After: 0

pt, Bulleted + Level: 1 + Aligned at: 0.25" + Indent at: 0.5",

vmerican Community Survey) lasting no longer than 180 davs and not culminating in | Tab stops: 0.25", Left + 0.75", Left + Not at 0.5"

permanent emplovment [24 CFR 5.609(b}24)1)1.

¢ Amounts directly received by the family as a result of state refundable tax credits or state or
tederal tax refunds at the time they are received 122 L2 3,609 2000 and (ivil

e Gifts for holidavs, birthdavs. or other signilicant il events or milestones (e.o.. wedding

gifts. baby showers, anniversaries) 1224 U1 = a0 20,

e __Non-monetary, in-kind donations. such as [ood. clothing. or toiletries. received from a food

bank or similar organization [22 CFR S 600 b 20001, When caleulatine annual income. q

PH A are nrohibited from value 1o non-menetan in=kingd donations

n-kind =

°  Lump-sum additions to nel lamily gsseis, ineludine bul not limited 1o lotlery or other contest

winnings {24 C'FR S 60924y
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6-1.J. WELFARE ASSISTANCE
Overview

Welfare assistance is counted in annual income. Welfare assistance includes Temporary
Assistance for Needy Families (TANF) and any payments to individuals or families based on
need that are made under programs funded separately or jointly by federal, state, or local
governments.

Sanctions Resulting in the Reduction of Welfare Benefits [24 CFR 5.615]

The PHA must make a special calculation of annual income when the welfare agency imposes
certain sanctions on certain families. The full text of the regulation at 24 CFR 5.615 is provided
as Exhibit 6-3. The requirements are summarized below. This rule applies only if a family was
receiving HCV assistance at the time the sanction was imposed.

Covered Families

The families covered by 24 CFR 5.615 are those “who receive welfare assistance or other public
assistance benefits (“welfare benefits’) from a State or other public agency (*welfare agency’)
under a program for which Federal, State or local law requires that a member of the family must
participate in an economic self-sufficiency program as a condition for such assistance” [24 CFR
5.615(b)]

Imputed Income

When a welfare agency imposes a sanction that reduces a family’s welfare income because the
family commits fraud or fails to comply with the agency’s economic self-sufficiency program or
work activities requirement, the PHA must include in annual income “imputed” welfare income.
The PHA must request that the welfare agency provide the reason for the reduction of benefits
and the amount of the reduction of benefits. The imputed welfare income is the amount that the
benefits were reduced as a result of the sanction.

This requirement does not apply to reductions in welfare benefits: (1) at the expiration of the
lifetime or other time limit on the payment of welfare benefits, (2) if a family member is unable
to find employment even though the family member has complied with the welfare agency
economic self-sufficiency or work activities requirements, or (3) because a family member has
not complied with other welfare agency requirements [24 CFR 5.615(b)(2)].

Offsets

The amount of the imputed welfare income is offset by the amount of additional income the
family begins to receive after the sanction is imposed. When the additional income equals or
exceeds the imputed welfare income, the imputed income is reduced to zero [24 CFR
5.615(c)(4)].
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EPAYMENTS TO ALLOW INDIVIDUALS WITH DISABILITIES TO
LIVE AT HOME [24 CFR 5.609()(19)}

Pavments made by or authorized by a state Medicaid agency (including through a managed care
entity) or other state or federal agency 10 an assisied Family 1o cnable a member of the assisted
familv who has a disability 1o reside in the family’s assisted unit are excluded.

Authorized pavments may include pavmenis 1o a member ol the assisted {amilv through stale
Medicaid-managed care svstems. other state agencies, federal agencies or other authorized
cntities.

The paviments must be received {or caregiving services a familv member provides 1o enable
another member of the assisted family who has a disabilily 1o reside in the fumilyv’s assisted unit.

Pavments 1o a family member for caregiving services for someone who is not a member of the
assisted Tamily (such as for a relative that resides clsewhere) are not excluded from income,

Furthermore. if the agency is making pavments for caregiving services 10 the famih member for
an assisted {familv member and for a person outside of the assisted Family, only the pavmenis
attributable 1o the carcgiving services for the caregiver’s assisted familv member would be
excluded from income.

6-LL. CIVIL RIGHTS SETTLEMENTS |24 CFR 5.609(h)(25): FR Notice 2/14/23]

Regardless of how the settlement or judgment is structured, civil rights settlements or judements,

including settlements or judgments for back pax. arc excluded from annual income, This may
inciude amounts received because of litieation or other actions, such as conciliation agreements.
voluntary compliance agreements. consent orders, other forms of settlement agreemenis. or
administrative or judicial orders under the Fair Tousing Act, Tile VI of the Civil Rights Act.,
Section 304 of the Rcl hilitation Act (Section 5304). the Americans with Disabilities Act. or anv
other civil rights or fuir housing statute or reguirement,

While these civil rights settlement or judgment amounts are excluded from income, the
setllcmem or judement amounts will generally be counted toward the family’s net family assets
.. if the funds are deposited o the tmn[x sa\m"s account or a rev O(_clblc Irusl under the
c(mtm. of the family or C A -l AR UNES - i ity
vers). Income gencra { idarine [ler jz has become a net family
dsset is not exeluded From income. For gxamiple, il \Iu [am II\ received a settlement or back pay
and deposited the money in an inierest-bearine savings gecount. the interest from that account
would be income al the time the interest is received.

Furthermore, i a civil rights settlement or judement increases the family’s net family assets such

that they exceed $30.000 (as Emnua]l\' adjus 1:;' by an inflationary factor). then income witl be
imputed on the net family assels pursuant w 24 CFR 5.609(a)2). 1 the imputed income. which

HUD considers unearned income. incregses the familyv's annual adjusted income by 10 percent or

more. then an interim reexamination oi income will be required unless the addition io the
familv’s net familv assets occurs within the last three months of the family s income certification

period and the PHA or owner chooses not 1o conduct the examination.
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Pavments received by (ribal nembers as a result of claims relating to the mismanasement

of assets held in trust by the United States. to the extent such pavments are also excluded
from gross income under the Internal Revenue Code or other federal law 124 CFR

5.609(bY2 1)L Genzralls. pavinenis received by fribal members i e <s of the first $2.000
:_\rt‘n—_n‘ ¥ «-_ <f \ . - ol T ) s = ¥ T __ = :
L™ L. U ENE negh i N - - ; ]
Mg -0 - ! Cenl i henls. muyst
5 - - ! i ev% o prrtitat
ensus Lang $ Form tundine the

Feplacenient housing “gap™ paviments made in accordance with 49 CEFR Part 24 that

offset increased out of pocket cosis of displaced persons that move from one federallv
subsidized housing unit 1o another lederally subsidized housing unit. Such replacement
housing “gap™ pavments are not excluded from annual income if the increased cost of rent
and utilities is subsequently redueed or eliminated. and the displaced person retains or
continues 10 receive the replacement housing “gap” pavments {24 CFR 5.609(b)(23)1.

Income earned on amounts placed in a family’s Family Self-Sufficiency account

[24 CFR 5.609(b)27)1.

Amounts received by participants in other publicly assisted programs which are specifically
for or in reimbursement of out-of-pocket expenses incurred ¢.¢.. special cquipment. clothing,
transportation. child care. etc.) -and which are made solely to allow participation in a specific

Amounts received by a person with a disability that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set aside
for use under a Plan to Attain Self-Sufficiency (PASS) [(24 CFR 5.609(be)(128)(i)].

Amounts received under a resident service stipend not to exceed $200 per month. A resident

service stipend is a modest amount received by a resident for performing a service for the
PHA or owner. on a pari-time basis. that enhances the quality of life in the development
[24 CFR 5.600(b)}i2)(iii)l.
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Incremental carnings and benefits to any family member resulting {rom participation in
qualiiving training program funded by HUD or in qualifyine federal. state. tribal. or local
employment training programs (includine training proerams not alfiliated with a local
government) and training of a family member as resident management statl are excluded from
annual income. Amounts excluded by this provision must be received under emplovment
training programs with clearly defined goals and obicctives and arc excluded onlv for the period
during which the family member participates in the training program unless those amounts are
excluded under 24 CIR 3.609(b)(9)(i) [24 CFR 5.609(b)(12}(iv)].

PHA Policy

The PHA defines iraining program as *a learning process with coals and objectives.
generally having a variety of components, and taking place in a scrics of sessions
over a period of time. It is designed to lead to a higher level of proficiency, and it
enhances the individual’s ability to obtain emplovment. It may have performance
standards to measure proficiency. Training may include but is not limited to: (1)
classroom {raining in a specific occupational skill. (2) on-the-job training with wages
subsidized by the proeram. or (3) basic education™ [expired Notice PIH 98-2. p. 31

e

The PHA defines incremental earnings und benefits as the difference between (1) the
total amount of wellare agsistance and carnings of a familv member prior to
enrollment in a training program and (2) the 1otal amount of welfare assistance

and earnings of the family member alter enrollment in the program [expired

Notice PIH 98-2. pp. 3-41.

In_calculating the meremental difTerence, the PHA will use as the pre-enrollment
income the total annualized amount of the famils member’s welfare assistance and
carnings reported on the family’s most recently completed HUD-30038.

Lind of participation in a training proeram must be reported in accordance with the
PHA’s interim reporting reguirements (see Chapter 11D,

e Reparation payments paid by a foreign government pursuant to claims filed under the laws of
that government by persons who were persecuted during the Nazi era [24 CFR
5.609(be)(138)].

e Adoption assistance payments for a child in excess of $488the amount of the dependent
deduction per adopted child [24 CFR 5.609(be)(132)].
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6-1LB. ASSETS DISPOSED OF FOR LESS THAN FAIR MARKET VALUE
24 CFR 5.603(b)2)]

PHAs must include the value of anv business or family assets disposed of by an applicant or
participant for less than fair market value (including a disposition in trust. but not in a
foreclosure or bankruptcy sale) during the two vears precedine the date of application or
reexamination, as applicable. in excess of the consideration received for the asset.

An assel moved to a retirement account held by a member of the family is not considered to be
an asset disposed of for less than fair market value. [Notice PIH 2023-27].

Minimum Threshold

The HCV Guidebook permits the PHA 1o set a threshold below which assets disposed of for Jess
than fair market value will not be counted |HCV GB, p. 3-271.

PHA Policv

The PHA will not include the value of assets disposed of for less than fair market value
unless the cumulative fair market value of all assets disposed of durine the past two vears

exceeds the gross amount received for the assets by more than $1.000.

Separation or Divorce

The regulation also specifies that assets are not considered disposed of for less than fair market
value if they are disposed of as part of a separation or divorce seltlement and the applicant or
tenant receives important consideration not measurable in dollar terms.
PHA Policy
All assets disposed of as part of a separation or divorce settlement will be considered
assets for which important consideration not measurable in monetary terms has been
received. In order to qualify for this exemption. a family member must be subject 1o a
formal separation or divorce settlement agreement established through arbitration.
mediation. or court order.

Foreclosure or Bankrupicy

Assets are not considered disposed of for less than fair market value when the disposition is the
result of a foreclosure or bankruptey sale. Negative cquity in real property or other investments
does not prohibit the owner from selling the property or other invesiments, so neeative equity
alone would not justifv excluding the property or other investments from familv assets.

Asset Owned by a Business Entify

If a business entity (e.g.. limited liability company or limited partnership) owns the assel. then
the family’s asset is their ownership stake in the business. nol some portion of the business’s
assets. However, if the familv holds the assets in their own naine (e.o.. they own one third of a
restaurant) rather than in the name of a business entity. then the perceniase value of the asset
owned by the family is what is counted toward net family assets (¢.o.. one-third of the value of’
the restavrant) [Notice Pill 2023-271.
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Megessary Personal Property

Non-Mhecessary Personal Property

Car{s)vehiclets) that a {amily ralios on for

Reereativnal car/vehicle not needed for dav-1o-

aiion (or persanal or b NEss USE.

dov transnariat

ion for personal or business use

2. motorcyele. sk

. scooler)

Furniture, carpets, linens, lichenware

Comnon.slectronics (¢.¢.. radio. television,
VD plaver. eaming system)

Personal elieets that are not luvury items

. BOTRS ]

cddine and enonoement rines

[HRaHES

Helizious and cultural items

Vedieal souinment apd supnlics

Heaith care-related suoplies

Musieal instruments used by the family

Personal computers, phones_ iablets. and
related equipment

Profussional tools of' trade of the Family, for

Lauinment used for exereising (Lo

ol nsed in relicinusicultural eelehrations

s or ollier Inancial invesiments
g aLcount. savin

Bzzreminnal hoatiwatercraft

Expensive jewelny without religious or cultural

valve, or which does not hold family

anee

Muctibles fe o . coinsistamps)

tonary bike. kavak. paddiet

winmant

Eouippntinashineny that is pot used 1o
QU b WISINgsS

PHA Policy

In determining the value of non-necessary personal property. the PHA will use the

familv’s estimate of the value, The PHA mayv obiain an appraisal if there is reason to

believe that the family’s estimated value is ofT by $30 or more. The family must

cooperate with the appraiser but cunnot be charged any costs related to the appraisal.
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Jointly Owned Assets [Notice PIH 2023-27}1

For assets owned jointly by the family and one or more individuals outside of the assisted familv.
the PHA must include the total value of the asset in the calculation of net [amilv assets. unless:

,2',’,
-

@ The asset is otherwise excluded: <~~~ Formatted: Bulleted + Level: 1 + Aligned at: 0" + Tab after:
0.25" + Indent at: 0.25" j

o __The family can demonstrate that the assct is inaccessible o them: or

e __The family cannot dispose of any portion of the asset without the consent of another owner
who refuses 1o comply.

If the family demonstrates that thev can only access a portion of an assel. then only that portion’s
value is included in the calculation of net family assets for the family.

Any income from a jointly owned asset must be included in annual income. unless:

e _The income is specifically excluded: ) «---=| Formatted: Bulleted + Level: 1 + Aligned at: 0" + Tab after:
0.25" + Indent at: 0.25"

e __The family demonstrates that they do not have access to the income from that asset: or

e The family only has access 1o a portion of the income from that asset.

If the family demonstrates that they can onlyv access a portion of the income from an asset. then
only that portion’s value is included in the calculation of income from assets.

If an individual is a beneficiary who is entitled to access the account’s funds only upon the death
of the account’s owner. and mav not otherwise withdraw funds [rom an account. then the
account is not an asset 1o the assisted family. and the famils should provide proper
documentation demonstrating that thev are only a beneficiary on the account.

Trusts [24 CFR 5.609(b)(2) and 3.603(b)(4)f

A frust is a legal arrangement generally regulated by state law in which one party (the creator or
grantor) transfers property to a second party (the trustee) who holds the property for the benefit
of one or more third parties (the beneficiaries).

The following tvpes of trust distributions are excluded from annual income;

e Distributions of the principal or corpus of the trust: and «---~~*{ Formatted: Indent: Left: 0", Bulleted + Level: 1+ Aligned
at: 0.25" + Indent at: 0.5", Tab stops: 0.25", List tab +
¢ Distributions of income from the trust when the distributions are used to pav the costs of 0.75", Left
health and medical care expenses for a minor.
The basis for determining how 1o treat trusts relies on information about who has access to either
the principal in the account or the income from the account. There are two tvpes of trusts.
revocable and irrevocable.
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Ifa family bas an accumulated debt for medical or disability assistance expenses, the
PHA will include as an eligible expense the portion of the debt that the family has paid in
the last 12 months.

When calculating health and medical care expenses. the PHA will include those expenses
anticipated to be incurred during the 12 months following the certification date which are
not covered by an outside source. such as insurance. The allowance is not intended to
give a family an allowance equal to last vear’s expenses. but to anticipate regular ongoine
and anticipated expenses during the coming vear. Since these expenses are anticipated.
the PH Occupancy Guidebook states “it js likely that actual expenses will not match what

1]

was anticipated. Tvpically. this would not be considered an underpavment as long as at b4
the time of the annual reexamination. the expenses were calculated based on the |

appropriate verification™ [New PH OCC GB. ncome Determinations, p. 301, For annual
reexaminations. the PHA will use information for the previous 12-month period.
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6-111.B. DEPENDENT DEDUCTION

An allowance of $480 is deducted from annual income for each dependent (which amount will_
be adjusted by HUD annually in accordance with the Consumer Price Index for Urban Wage
Earners and Clerical Workers, rounded to the next lowest multiple of $25) [24 CFR 5.61 1(a)(1)]-
Dependent is defined as any family member other than the head, spouse, or cohead who is under
the age of 18 or who is 18 or older and is a person with disabilities or a full-time student. Foster

children, foster adults, and live-in aides are never considered dependents [24 CFR 5.603(b)].

6-111.C. ELDERLY OR DISABLED FAMILY DEDUCTION

A single deduction of $325464 is taken for any elderly or disabled family (which amount will be
adjusted bv HUD annually in accordance with the Consumer Price Index for Urban Wasee
Earners and Clerical Workers. rounded to the next lowest multiple of $25) [24 CFR 5.61 1(a)(2)].

An elderly family is a family whose head, spouse, cohead, or sole member is 62 years of age or
older, and a disabled family is a family whose head, spouse, cohead, or sole member is a person
with disabilities [24 CFR 5.403].
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6-IILD. HEALTH AND MEDICAL CARE EXPENSES DEDUCTION [24 CFR
5.611(a)(3)(i).and 2.002001

Unreimbursed health and medical care expenses may be deducted to the extent that, in
combination with any disability assistance expenses, they exceed tenhree percent of annual
income.

Thise-medieal-expense deduction is permitted only for families in which the head, spouse, or
cohead is at least 62 or is a person with disabilities. If a family is eligible for a medical expense
deduction, the medical expenses of all family members are counted--&=-p-28}.

Definition of Medical Expenses
HUD regulations define fealth and medical cure expenses at 24 CFR 5.603 (b) to mean “med%ea&-

seany cosix m(.urrcd in the
diagnosis. cure. mllwatlon tudtmem or mwumon of dle(lbe or paviments for treatments
affecting anv structure or function of the body. Health and medical care expenses include
medical insurance premiums and long-term C'II‘C pmmums that are paid or anticipated during the
period for which annual income is computed.™ e

e bealth and medioal care o meay

SUrANee nremitms conti

M

Aliheugh [TUD revised the delinition of health und medical care expenses to reflect the Internal
Revenue Service (IRS) veneral definition of medical expenses, HUD is not permitting PHAS to
\pbuhcgl!\ alien their polivies with [RS Publication 302 for determining which expenses are
included in HUD s mandatory deduction for health and medical care expenses. PHAs must
review each expense 1o determine whether it is eligible in accordance with HUD’s definition of
health and medical care expenses.

Families That Qualify for Both |7 . I =« Medical and Disability Assistance Expenses

PHA Policy
This policy applies only 1o families in which the head, spouse. or cohead is 62 or older or
is a person with disabilities.

Whul expenses antidpalpd by a family could be dd'ncd s either al ‘alth and medical

person with disabilities to work..
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6-IIL.E. DISABILITY ASSISTANCE EXPENSES DEDUCTION [24 CFR 5.603(b) and
24 CFR 5.611(2)(3)(ii)]

Unreimbursed rRkeasonable expenses for attendant care and auxiliary apparatus for cach memiber
of the family who is a person with disabilities a-cisabled-family—rre: may be deducted if
they: (1) are necessary to enable a family member 18 years or older to work, (2) are not paid to a
family member or reimbursed by an outside source, (3) in combination with any medical
expenses, exceed ten percent of annual income, and (4) do not exceed the earned income
received by the family member who is enabled to work.

Earned Income Limit on the Disability Assistance Expense Deduction

A family can qualify for the disability assistance expense deduction only if at least one family
member (who may be the person with disabilities) is enabled to work [24 CFR 5.603(b)].

The disability expense deduction is capped by the amount of “earned income received by family
members who are 18 years of age or older and who are able to work” because of the expense [24
CFR 5.611(2)(3)(ii)]. The earned income used for this purpose is the amount verified before any
earned income disallowances or income exclusions are applied.

PHA Policy

Ihe family must identify the family members enabled 1o work as a result of the disability
assistance expenses. In evaluating the (amily’s request. the PHA will consider factors
such as how the work schedule of the refevant family members relates to the hours of
care provided. the time required for transportation. the relationship of the family
members 10 the person with disabilities. and any special needs of the person with
disabilities that might determine which family members are enabled to work.

When the PHA determines that the disabilily assistance expenses enable more than one
family member to work, the expenses will be capped by the sum of the family membors’
incomes.
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1 =id O 1yvne oF spevial couifanent I assist - s hard
Eligible Attendant Care’” .~ = {2 0 -
Examples of . Vipchde doag th T
sridit care onn Be Jdohour eure. e sure Juine Shrudie pe nohout fhe dav; The
family determines the type of attendant care that is appropriate for the person with disabilities.

PHA Policy

Attendant care expenses will be included for the period that the person enabled to work is
employ ed plus reasonable transportation time. The cost of gencral hovscheeping and
personal services is not an eligible attendant care expensc. However, il the person
ciabled Lo work 1s the person with disabilities. personal services neeessary 0 enable the
person with disabilities to work are eligible.

I the care attendant ulso provides other services (o the family. the PHA wiil prorate the
cost and allow only that portion of the expenses attributable 10 attendant core that enables
a family member to work. For example. I the care provider also cares for a child who is
not the person with disabilitics, the cost of care must he prorated. Unless otherwise
speeified by the care provider, the caleulation will be based upon the number ol hours
spent in cach activity andvor the number of persons under care.

Payments to Family Members

No disability assistance expenses may be deducted for payments to a member of an assisted
family [24 CFR 5.603(b)]. However, expenses paid to a relative who is not a member of the
assisted family may be deducted if they are not reimbursed by an outside source.

Necessary and Reasonable Expenses
The family determines the type of care or auxiliary apparatus to be provided and must describe

how the expenses enable a family member to work. The family must certify that the disability
assistance expenscs are necessary and are not paid or reimbursed by any other source.

PHA Policy
The PHA determines the reasonableness of the expenses based on typical costs of care or
apparatus in the locality. To establish typical costs. the PHA will collect information
{from organizations that provide services and support (o persons with disabilities. A
family may present. and the PHA will consider, the family s justification for costs that
exceed typical costs in the area.

Families That Qualify for Both jicalth and Medical and Disability Assistance Expenses

PHA Policy
This policy applics only to familics in which the head or spouse is 62 or older or is a
person with disabilitics.
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The family’s hardship relief ends when the circumstances that made the family eligible for the
relief are no Jonger applicable or afler 90 days. whichever is carlier. However. the PHA may. at
its discretion, extend the relief for one or more additional 90- day periods while the family’s
hardship condition continues. PHAs are not limited to 2 maximum number of 90-dav extensions.

PHAs must estublish written nolicies resarding the s pes of circumstances that will atlow g
1 i 1o and when such deductions mav be eligible for
| - i imilies o report if the
are no Jonoer applicable.

PHA Policv

The family may request an extension either orallv or in writine prior to the end of the
hardship exemption period. The PHA will extend relief for an additional 90-davs if the
family demonstrates Lo the PHA s satisfaction that the familv continues to qualily for the
hardship exemption hused on circumstances deseribed above. The PHA will require
updated verification based on the familv’s current circumstances. Additional extension(s)_
may be granted on a case-bv-vase basis provided the family continues to request
extensions prior 1o the end ol each hardship exemption period. I amilies muest report if the

circumstancas ihat iode > e tamihy elinihle tor the har ddehin ov smiplion gre ne loneer
pliceble. Al any time, the PHA may terminate the hardshin exemption if the PHA
determines that the famils no longer qualifies for the exemption.

Child Care Expense Fardship Evemgption (24 CFR 5.611(d) nnd Notice PII 202337

A family whose eligibility for the child carc expense deduction is endine mav request a linancial
hardship exemption to continue receiving the deduction. If the familv demonstrates to the PHA’s

satistaction that the family is unable to pay their rent because of the loss of the child care
expense deduction. and that the child care expense is still necessary even thoueh the family
member is not working. looking for work. or seekine to further their education. the PHA must
recalculate the familv's adjusted income and continue the child care deduction.

The PHA must develop a policy to define what constitutes a hardship. which includes the
family’s inability to pay rent. The PIA must obtain third-partv verification of the hardship or
must document in Lhe file the uason thud -par tv_veritication was not available. PHAs must

i of the 90-d dship exemption.

ncnod.
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PHA Policy

For a family 1o gualify. thev must demonstrate that their inability to pav rent would be as
aresult of the loss of this deduction, The PHA defines this hardship as a potential
decrease in income or increase in other expenses that would result from the loss of the
child care expense and such loss would impact the family’s ability to pav their rent.

12 fuctors 1o consider when deters

e illihe family fs upable o oan rent gy

nde determining (hat the fenl | - sqnt. S0l cnnhicibile & rises {ehild e

T'he family must also demonstrate that the child care expense is still necessary even
though the family member is no longer eraploved or lurtherine their education. The PHA
will consider gualification wnder this eritérion on a case-bv case basis (for example. if the
family member who was emploved has leli their job in order to provide uncompensated
care to an elderly friend or family member who is severelv ill and lives across town).

The familv must provide third-party verification of the hardship with the request. If third-
party verification is not available, the PHA will document the file with the reason and
will attempt to ohtain third-party verification prior to the end of the 90-day hardship
exemption period.

The PHA must promptly notify the family in writing of the change in the determination of
adjusted income and the family’s rent resulting from hardship exemptions.

vies the request. ihe nofice musd <owcilogiiv stage the reason for the denial. PHAg

lgmilies 30 da=" notice ol any nercasa rent.

mily cligible

arg ney loneer applicable and that the Gails *s adisgsnd ineowe aned lenont et will be

PHA Policv

The PHA will make a determination of whether the family qualifies within 30 calendar
davs and will notify the family in writing of the result within 10 business davs of the
determination.

I the PHA denies the hardship exemption request. the PHA notice will also siate
that if the family does not agree with the PHA determination. the familv mav
request an informa] hearing.

1

if the family gualifies for an exemption. the PHA will include =11 reatiired
infonmation listed uboy e as well as information on how 10 request & 90-day
extension based on family circumstances.
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o .. When any person 18 vears or older becomes a member of the family: < =" Formatted: Bulleted + Level: 1 + Aligned at: 0" + Tab after:
0.25" + Indent at: 0.25"

o When a current member of the family turns 18: or

e As required by HUD or the PHA in administrative instructions.

Jhe PHA has the discretion o establjs!

forms when thev rurn 18, PHIAS @

_onsent
1bers will

PHA Pulicy

Fapily members tuming 1§ vears of gee between annual recertifications will be notified
1 wriling thal e i the ceguired Cansent to the Release of

(rvps ion it W3 > amihy s mesg gnnual o interim resxamination.

The purpose of form HUD-9886 is to facilitate automated data collection and computer maiching
from specific sources and provides the family's consent only for the specific purposes listed on
the form. HUD and the PHA may collect information from State Wage Information Collection
Agencies (SWICAs) and current and former employers of adult family members. Only HUD is
authorized to collect information directly from the Internal Revenue Service (IRS) and the Social
Security Administration (SSA). Adult-tamibmembers-must sign-other-consent-forms-asneeded
to-eoHeetinformationrelevant-te-thefamih s-eligibilit-and-level-of assistance:

The PHA mav obtain any financial record from any financial institution. as the terms financial
record and {inancial institution are defined in the Right to Financial Privacy Acl (12 11.S.C.
3401). whenever the PHA determines the record is needed to determine an apnlicant’s or
participant’s eligibility for assistance or level of benelits [24 CFR 5.230(c)(4)].

The executed form will remain etfective until the family is denied assistance. assistance is
terminated. or the family provides written notification io the PHA io revoke consent.

Penalties for Failing to Consent [24 CFR 5.232]

If any family member who is required to sign a consent form fails to do so, the PHA must deny
admission to applicants and terminate assistance of participants. The family may request an
informal review (applicants) or informal hearing (participants) in accordance with PHA
procedures.

However. this does not apply if the applicant, participant. or anv member of their familv. revokes
their consent with respect 1o the ability of the PHA 1o access financial records from financial

records will result in denial or termination of assistance or admission [24 CFR 5.232(¢)]. P11As
may not process interim or annual reexaminations of income without the familv’s executed
conseni forms.

PHA Policy

The PHA has established a nalics that rovoeation of consent o aceess (inancial records

Wi ial o admissig) . 1 i -"':-"....f. [ OOy 3 1
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+ obibe

in order for a famiby 1o rescke their consent. the {amily must provide written notice 1o

e PHA,
1e the family provides writien notice, the PHA will send

Within 10 husiness dave of the (]
ne recsinl ol the reanest and explainine that revocation of

1 noLce gekno

the fami
a8 aomlicahbe Al same tine,

Wi by
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The amounts of unrcimbursed reasonable siendunt care expenses and child-care expenses
deducted from a familyv™s annual income. eseent for when o Mmily is approved for o ¢lijld-care
axpense hardship exemprion, must still he casned by the amount corned ky amy laimily niember
who is enabled 1o wark gs g fesult of the expense. PHAs wre therelinre required 10 abtain third-
party. verification of'the goplivable employiment ingprme wml eai 1he fesnedtive cxponse
diduections uecordinely. -

PLIA Palicy

When gvailable and annlicable, the PILA will seocpt other nroerams” Safe Harhar
sdeterminniions of income 91 anoual reexamination o delemmine tie (mily "< 1wl annal

Hyeante, The PTEA s il re Jepany Lo

ductions sueh as the
heaith and medieal gare exprense or child cwe ¢ Surther, 1 the family
iselisible far and claings the disabilit assirnes ovisonse o child care gxpense
deduerivns, w here applicable the PECA L abtaie thikd-paty verifier i winount
ot employment ineome of the individualisi enabled v werk in apsler (o e (he fespective

LXPUfSes a8 roguired

Prior 1o usine gy Sale [Jarbop delernsingtion fram anellier prograny, the PHA will ask 1he
01

aimpunts oo the Sale arbar determingtion, e PITA will dbwin third=narh serification

(il i they agree with the income amounis Jiswl 1 e familv disputics e

ef ol spurces ol ingume und mesets s applicable),

Ehe PHA will aot acesnt oo programs. determinations of ingome for ans iew

Hasion or nlerim reesumination,

With the sseention of ineatie determinations made vnderthe Low-Income Housing Tax
Credit (LHTTC) program. the PUEA will seeeps Satie | of delerminotions [Foman of

the provrams listed ahoy o

In order W b aceentable. the income Jeternsinntios must:

Be dated within 12 months of e dates sl ghove:

Stute the Family sire

Be for the endre fmily (e the famib members Jisted in the documentation nust

iateh the Gimily s compisition jn thie desisied unit, except [or hapsehald

membersi: and

Mlast state the amoanual the amily's annual income.

The deternyingtion peed oo Jist coch <ource of inenme individually, I the PHA does not
receive umy seceptabhle income o in
documentutipn, then the PEA will revert o ihind-naris verification ol income for the

[l

i iration ducumentaiion or i uigabie to ob
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eptable Safe

or propesms. e PELY Wil s s Lir e dulerininntioe unless the

When families nresent multinle erifieations Trom the same ar diiTerent oo

AN Rssenis 8¢ )BT £54 I cethal the MDA shiy G EEher § PUCTRALING

Hluirhor ipcome yet {ram another provram, and the

cporl e chipnse to the
timpact the

7-1.C. STREAMLINED INCOME DETERMINATIONS [24 CFR 960.237(c): «----{ Formatted: Space Before: 12 pt

Notice PIH 2623-27]

HUD permits PHAS 1o streamling the income determination process for familv members with
fixed sources of income. While third-party verification of all income sources must be obtained
during the intake process and everv three vears thereafter, in the intervening vears. the PHA mav
determine income from fixed sources by applving a verified cost of living adjustment (COLA) or
other inflationary adjustment lactor. Streamlining policics are optional. The PHA mav. however.
obtain third-party verification of al] income. regardless of the source. Further, upon request of
the family, the PHA must perform third-pariy verification of all income sources.

Fixed sources of income include Social Securiiv and SSI benefits. pensions. annuities, disabilitv
or death benelits. and other sources ol income subject 10 a COLA or rate of interest. The
determination of fixed income may be sircamlined even il the family also receives income from
other non-fixed sources.

Two streamlining options are available. depending upon the percentage of the family’s income
that is received from fixed sources.

When 90 percent or more of a familyv’s unadjusted income is [rom fixed sources. the PHA may
apply the inflationary adjustment factor to the familv’s fixed-income sources. provided that the
family certifies both that 90 percent or more of their unadjusted income is fixed and that their
sources of fixed income have not changed {rom the previous vear. Sources of non-fixed income
are not required to be adjusted and must not be adjusted by a COLA. but PHAs mav choose to
adjust sources of non-fixed income based oun third-party verification. PHAs have the discretion to
either adjust the non-fixed income or carry over the calculation of non-fixed income from the
first vear to vears two and three,
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When less than 90 percent of a famils s unadjusted income consists of fixed income. PHAS may
apply a COLA fo each of the family’s sources of fixed income. PHAs must determine all other
income using standard verification requirements as outlined in Notice PIH 2023-27.

When the PHA does not use a Sale Harbor income determination from a federal
assistance program to determine the family’s annual income as outlined above. then PHA

Apidey:

will use a streamlined income determinations where anplicable.

90 percent or more of a family’s unadjusted income is from fixed income sources:

The PHA will streamline the annual reexamination process bv applvine the
verified inflationary adjustment factor o fixed-income sources.

The family will be required 1o sign a self-certilication statine that 90 percent or
more of their unadjusted income is fixed income and that their sources of fixed
income have not changed from the previous vear.

The PHA will document in the file how the determinaiion that a source of income
was fixed was made.

Third-party verification of non-fixed income will be obtained annually regardless

of the percentage of family income received from [ixed sources.

I the family’s sources of fixed income have changed from the previous vear. the
PHA will obtain third-party verification of anv new sources of fixed income.

'

sk Y

£}

When less than 90 percent ol a family’s unadjusied income consists of fixed income:

The PHA will apply a COLA to each of the familyv’s sources of fixed income.

All other income will be verified ugine third-pariy verification as outlined in
Notice PIFH 2023-27 and Chapter 7 of this policy.

In the following circuinstances, regardless of the percentage of income received from
fixed sources. the PHA will obtain third-party verification as outlined in Notice PIH
2023-27 and Chapter 7 of this policv:

Of all assets when net family assets exceed $50.000:

Of all deductions and allowances from annual income:

If a family member with a fixed source of income is added:

If verification of the COLA or rate of interest is not available:

DRuring the intake process and at least once every three vears thereatter,
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The FIV Income Report may, he used ro veri v and ealeulute income at annual regxamination il
the family sell~certities that the smoum is gocuraic and renresenlative of current Income. The
family must be provided with the information in FIV.

bxcept tor when Safe Harbor verifieation from snother means-tested lederal assistance
nrogram is used w determine the mmily s snnuoal income, the PHA will obiain BIV
meome g [V resors [or all snnugl recuaminationg for all families on a monthly basis.

[he PIIA will ensure that a1l CIV Incorse Repoits are pulled within 120 dave of the

the ennual ra

nination.

shiechive dane of

Dncome and IV reparts will oy bo used for interim reesaminations as necessary . For
examaie. EIN may he used i verily that Gunilivs dlaiming zore Incom. are not receivine
income from any seurces listed in EIV,

Income and IV renorts will ke reteined fo panicinant files with the applicable annual
documents or interim reexaminuion documents 1if gpnlicabile) for the duration of the
tamily s perticipation.

When the PHA determines throueh TFIV reporls and third-narty verificaiion that 4 family
has cancealed or under-reparied income, corraetive gerion will be laken nuesugnt 1o lhe

aaram loleeris .

New Hires Repuorr [Notice PIH 2023-271

mligies In Chamer. b4 P

Thie New ires Repon identifies participant famifies who have new employment within the last
siv monihe The report i3 updated monthiy

PIAs mist revigw this information al annual reexamination exeent when the PHA uses Safe
Fleation from anather musns-iested Toderal assislanee provenm 1o doterming the

amily’s incoma,

Hurhor s¢

PHAg that do not reauire families 10 undereo interim reexamingiions fur eamed income increnses
after an inferim déerease are not reanivad (o revien s 1eport betwes a Igitil s gnnual
reexamingtion. 1 ihe PHA reqaires an interim for inergsses in eurned income afier an imerim

discrease. lien the PITA must re

view e report o pdevreise,

PLA Policy

A volicies in Chanter

< o have LS

[ nceprdance with ']

does nol process interim
fecxaminations. {or s i

Sweept lor instances in

o determinie o [amily's annual

L Tl onnls peview the Ness Hires Reporpat annod! reexaminaiion,

© Copyright 20222023 Nan McKay & Associates, Inc. Page 7-11 Adminplan 4+4229/( 23
Unlimited copies may be made for internal use.

9

o ealbe



Nao Income Reported by FHS or 854 j?qu-)_rf

Phis remaet iy toal e PH A o identify particinanis who pasced the SSA identity 1o, but no
ol | BETAalo B as et B, _i.‘._.‘ oy Ny oL mean
ant does not ha 1 rilication of

eried by ihe p

= OOCOIRres

ThY

will eeneraie the No Income Reporiad by THIS or SSA Renort auzrterly and

e Fene

- Based.
[amily

e the PITA

AS CUrteaiivd ¢ pelbrsrgmnited e c. eOTTeCii e nel N B falaen pueseant 16 the

waliches in Chapter §4 rem |nteeri

E1V Identity Verification Report
The EIV system verifies tenant identities against SSA records. These records are compared to
[HUD data for a match on social security number, name, and date of birth.
PHAs are required to use EIV’s Identity Verification Report on a monthly basis to improve the
availability of income information in EIV [Notice PIH 2023-27].
When identity verification for a participant fails, a message will be displayed within the EIV
system and no income information will be displayed.
PHA Policy
The PHA will identify participants whose identity verification has failed by reviewing
EIV's Identity Verification Report on a monthly basis.
The PHA will attempt to resolve PIC/SSA discrepancies by obtaining appropriate
documentation [rom the participant. When the PHA determines that discrepancies exist as
aresult of PHA errors such as spelling errors or incorrect birth dates. it will correct the
crrors promptly.
Deceased Tenants Reports [Notice PIH 2012-4 and Notice PIH 2023-27]
The Deceased Tenant Report identifies residents that have been reported by the SSA as
deceased. The PHA is required to review the report at least quarteriy.

The PHA will review the Deceased Tenants Report on a monthly basis.

When the Deceased Tenants Report identifies an individual as being deceased. PHAS must
immediatelv send a letter to the head of household or emergency contact person (if the head of
houschold is deceased and there is no other adult household member) to confirm the death of the

© Copyright 2023-2(
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listed household member. The PHA must notifv the owner in wriling of the deceased head of
houschold.

PHAs may list the EOP as the last day of the month in which the death occurred. The tandlord is
entitled to receive the full HAP amount for the mointh in which the tenant death oceurred.
PHA Policy

The PHA will list the EQP as the last day of the month in which the death occurred. The
landlord is entitled to receive the full HAP amount for the month in which the tenant
death occurred.

When the onlyv remaining household member is the live-in aide. the live-in aide is not entitled or
eligible for any rental assistance or continued occupancs. The PHA mav not desienate the live-in
aide as the new head of household or change the relation code on the Form HUD-30058.

QOther EIV Reports [Notice PIH 2023-27]

The PHA is required to review the Multiple Subsidyv Report at [east quarterly and the Failed EIV
Pre-Screening and Failed Verification (Failed SSA Identity Test) reports at least monthly.
Upfront Income Verification Using Non-HUD Systems<Qptional)

HUD encourages PHAS to wiilize other upfront verification sources such as the Work Number
and web-based state benefits svstems.

PHA Policy
The PHA will inform all applicants and participants ol its use of the following UIV
resources:

HUD™s LIV svstem
[Insert any additional UIV sources used by the PHA]
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T-LE.LEVEL 4 VERIFICATION {Notice Pili 2023-27;

LU identifies two tvpes of Level 4 verification: written-third party verification from the source

and EIV -+ self-certification.

EIV + Seif-Certification

EIV may be used as written third-party verification and may be used 1o caleulate income if the
family agrees with the information in EIV and self-certifies that the amount is accurate and
representative of current income. This practice is known as £[) -+ self~ceriification. When
caleulating income using this method. the PHA mav use its discretion to determine which
method of calculation is reasonable: the last four quarters combined or an average of anv number

of quarters. The family must be provided with the information rom EIV.
PHA Policv
At annual reexamination. if the PITA is unable {0 use a determination of income from a
means-iested lederal assistance proeram and if there are no reported chanecs to an
income source. the PHA will use EIV 4 seli~certification as verification of emplovment
income, provided the tamily agrees with the amounts listed in LIV,

The PHA will use an average of the last two quariers of income listed in EIV 1o
determine income from emplovment. The PHA will provide the familv with the
information in EIV. The family will be required to sien a seli-certification stating that the

amount listed in ETV is accurate and representative of current income. If the famils
disagrees with the amount in EIV, the amount is not reflective of current income. or if
less than two quarters are available in BIV. the PHA will use writicn third-partv
verification from the source as outlined below.,

The PHA will not use this method of verification at new admission since EIV is not
available for applicant families or at interim recxamination since the income information
in EIV is not current,

Written Third-Partv Verification from the Source

Written, third-party verification from the source is also known as “tenant-provided verification.”

In order to qualifv as written-third party verification from the source. the documents must be
original or authentic and (generally) dated within 120 davs of the dalc received by the PHA. For
fixed-income sources. a statement dated within the appropriate benefit vear is acceptable
documentation, Documents mav be supplied by the family or received from a third-party source,

Examples of acceptable tenant-provided documents include. but are not limited to pav stubs.
pavroll summary reports. emplover notice or letters of hire and termination. SSA benelit
verification letters. bank statements. child support pavment stubs. weliare benefit letiers and/or
printouts, and unemplovment monetary benefit notices. Income tax returns with corresponding
official tax forms and schedules attached and including third-party reccipt of transmission for
income tax return {iled (i.c.. tax preparer’s transmitial receipt. summary of transmittal from
online source. ete.) are an aceeptable form of written. third-party verilication.
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The PHA is required to obtain, al minimum, 1wo current and consecutive pay stubs when
calculating income using third-party verification [rom the source. For new income sources or
when two pay stubs are not available, the PHA should determine income based on the
information from a traditional written. third-party verification form or the best available
inflormation.

When the familv disputes EIV-reported cmplovment income. the PHA uses written third-party
verification.

When verification of assets is required. PIHAs are required 1o obtain a minimum of one statement
that reflects the current balance of banking/iinancial accounts.

Iin general. the PHA will use third-party veritication from the source in the following
circumstances:

At annual reexamination when BiV -+ seli=certification is not used:

For all new admissions: and

For all interim reexaminations.

The PHA will not use this method if the PHA is able to use an income determination
from a means-tested federal assistance program or if the PHA uses EIV + self-
certification as outlined above.

In general. third-party: documents provided by the familyv or the source must be dated
within 120 davs of the date received by the PHA. However. for fixed-income sources. a
statement dated within the appropriate benefit vear is acceptable documentation.

The PHA may reject documentation provided by the family il the document is not an
original. if the document apnears 10 be forged. or if the document s altered. mutilated. or
illegible. If the PHA Jdutermines that third-party documents provided by the family are
not aceeptable, the PIIA will explain the reason to the familv and request additional
documentation from the (amilv or will use a fower form of verification such as a'written
third-party verification [orm.

When verification of ussets held by a banking or {inancial institution is required. the PHA
will obtain one statement that reflects the current balance of the account.

When pay stubs are used, the PHA will reguire the family 1o provide the two most
current. consecutive pay stubs, At the PHAs diserction, if additional pavsiubs are needed
due to the family’s circumstances (e.9.. shoradic income. fluctuating schedule, cte.). the
PHA may request additional pavstubs or a pavroll record.

- _Formatted: Space B_ee_ft_:ie:_ 11 pt
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721G LEVEL 3 VERIFICATION: WRITTEN, THIRD-PARTY FORM
[Notice PIJ 2023 -27]

{his tvpe of verification is a form developed by the PHA and used uniformiv for all families
when needed to collect information from a third-party source. This is known as “Traditional third-

party verification.” PHAs send a PIA-~developed form directly 1o the third-party source by mail.
fax. or email and the source completes the form by hand (in writine or vpeset).

The PIIA may use this method when higher forms arc unavailable or are rejected by the PHA or
when the family is unable to provide acceptable verification. The PHA may skip this level of
verification and may instead substitute oral third-party verification before movine to self-
certification,

PI1A Policy

Ty pically. the PHA will attempt to send written third-party verilication forms to the
verification source whenever higher forms ol verification are unavailable.

However. on a case-by-case basis, the PHA mav choose 1o obtain oral third-partv
yerification without [rst attempting, and in licu of. a written-third narty verification form.

ZLH. LEVEL 2;: ORAL THIRD-PARTY VERIFICATION |Notice P1H 2023-27]

For third-party oral verification, PHAs contact sources, identified by UTV techniques or by the
family, by telephone or in person.

alian doamanndoiae il
O RARaatOr -

Deal 1l -

zaed e Lo
it e pare T

Third-party oral verification may be used when requests for written third-party
verification forms have not been returned within a reasonable time—e.g., 10 business
days.

PHAs should-must document in the file the date and time of the telephone call or visit, the name
of the person contacted, the telephone number, as well as the information confirmed.

The PHA may skip this level of verification if they attemnted written third-pariy verificalion via
a Jorm and the source did not respond and move directhy to scli-eertification.,

PHA Policy

In general, the PHA wil] atfempt to obtain writien third-party verification via a form {rom
the verification source. If written third-party verification [orms are not returned within 10
business davs. the PHA will accept self-certification from the family without altempting
to obtain oral third-party verification.

However. if the PHA chooses to obtain oral third-party verification. the PHA will
document in the file the date and time of the telephone call or visit. the name of the
person contacted and the telephone number, as well as the information confirmed.f-
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When Third-Party Verification is Not Required [Notice PIH 2023-272418-18]

Third-party verification may not be available in all situations. HUD has acknowledged that it
may not be cost-effective or reasonable to obtain third-party verification of income, assets, or
expenses when these items would have a minimal impact on the family’s total tenant payment.

PHA Policy

If'the family cannot provide original documents, the PHA will pay the service charge
required to obtain third-party verification, unless it is not cost effective in which case a
self-certification will be acceptable as the only means of verification. The cost of
verification will not be passed on to the family.

The cost of postage and envelopes to obtain third-party verification of income, assets. and
expenses is not an unreasonable cost [VG. p. 18]

Primary Documents

Third-party verification is not required when legal documents are the primary source, such as a
birth certificate or other legal documentation of birth.

Imputed Assets

HUD permits PHAs to accept a self-certification from a family as verification of assets disposed
of for less than fair market value [HCV GB, p. 5-28].

PHA Policy
The PHA will accept a self-certification from a family as verification of assets disposed
of for less than fair market value.

Value of Assets and Asset Income {24 CFR 982.516(a)]

For families with net assets totaling $5,000 or less, the PHA may accept the family’s declaration
of asset value and anticipated asset income. However, the PHA is required to obtain third-party
verification of all assets regardless of the amount during the intake process and at least every
three years thereafter.

PHA Policy

For families with net asscts totaling $5.000 or less, the PHA will accept the family’s self-
certification of the value of family assets and anticipated assct income when applicable,
The family’s declaration must show each asset and the amount of income expected from
that asset. All family members 18 vears of age and older must sign the family’s
declaration.

The PHA will use third-party documentation for assets as part of the intake process,
whenever a family member is added to verify the individual’s assets, and every three
vears therentier

© Copyright 2022-2023 Nan McKay & Associates, Inc. Page 7-18 Adminplan +-/22¢
Unlimited copies may be made for internal use.

 udan,

(="

L1



PART II: VERIFYING FAMILY INFORMATION

7-ILA. VERIFICATION OF LEGAL IDENTITY

PHA Policy
The PHA will require families to furnish verification of legal identity for each household
member,

Verification of Legal Identity for Adults Verification of Legal Identity for
Children

Certificate of birth, naturalization papers | Certificate of birth
Church issued baptismal certificate Adoption papers

Current, valid driver's license or Custody agreement
Department of Motor Vehicles
identification card

U.S. military discharge (DD 214)
Current U.S. passport

Health and Human Services ID

Certified school records

Current government employer
identification card with picture

I a document submitted by a family is illegible lor any reason or otherwise questionable,
more than one of these documents may be required.

Il none of these documents can be provided and at the PHAs discretion, a third party
who knows the person may attest to the person’s identity. The certification must be
provided in a format acceptable to the PHA and be signed in the presence of a PHA
representative or PHA notary public.

Legal identity will be verified for all applicants at the time of eligibility determination
and in cases where the PHA has reason to doubt the identity of a person representing him
or herself to be a participant.
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Separation or Divorce

PHA Policy

Certification by the head of household is normally sufficient verification. If the PHA has
reasonable doubts about a separation or divorce. the PHA will require the familv to
provide documentation of the divorce or separation.

o oduiie.

A certified copy of a divorce decree, signed by a court officer. is required o document
that a couple is divorced.
A copy of a court-ordered maintenance or other cowrt record is required to document a
scparation.
If no court document is available. documentation from a community-based agency will
be accepted.

Absence of Adult Member

PHA Policy
if an adult member who was formerly a member of the household is reported to be
permanently absent, the family must provide evidence to support that the person is no
longer a member of the family (e.g.. documentation of another address at which the
person resides such as a lease or utility bill)_if the PHA so requests.

Foster Children and Foster Adults

PHA Policy
Third-party verilication from the state or local government agency responsible for the
placement of the individual with the family is required.
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7-ILE. VERIFICATION OF STUDENT STATUS
General Requirements
PHA Policy

‘The PHA requires families to provide information about the student status of all students
who are 18 years of age or older. This information will be verified only if:

The family reports full-time student status for an aduit other than the head,
spouse. or cohead.

‘The family reports child care expenses io enable a family member to Turther his-os

hertheir education.

The lamily includes a student enrolled in an iustitution of higher education.
Restrictions on Assistance to Students Enrolled in Institutions of Higher Education

This section applies only to students who are seeking assistance on their own, separately from

their parents. It does not apply to students residing with parents who are seeking or receiving
HCV assistance.

PHA Policy

In accordance with the verification hierarchy described in section 7-1.B. the PHA will
determine whether the student is exempt from the restrictions in 24 CFR 5.612 by
verifying any one of the following exemption criteria:

The student is enrolled at an educational institution that does not mueet the
definition ol instifution of higher education in the igher Education Act of 1965
(see section Exhibit 3-2).

The student is at least 24 years old.

e student is a veteran. as defined in section 3-1LE.

The student is married.

The student has at Jeast one dependent child, as defined in section 3-11E.

The student is a person with disabilities. as defined in section 3-1LE. and was

o okl

receiving assistance prior to November 30. 2005.

Ifthe PHA cannot verify at least one of these exemption criteria, the PHA will conclude
that the student is subject to the restrictions on assistance at 24 CFR 3.612. In addition to
verifying the student’s income eligibility. the PIIA will then proceed to verifv either the

student’s parents” income eligibility (sce section 7-111J) or the student’s independence

{rom 2=Ecsheir parents (see below).
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Independent Student

PHA Policy

The PHA will verifv a student’s independence from isfhest hieir parents 1o determine that
the student’s parents’ income is not relevant for determining the student’s eligibility by
doing all of the following:

Either reviewing and verifying previous address information to dutummg whether

the student has established a houschold separate [Ton parents for at
least one year. or reviewing and verifving documentation relevant to determining
whether the student meets the U.S. Departinent of Education’s definition of
indepencdent student (see section 3-1LE)

Reviewing the student™s prior year income tax returns to verify the student is
independent or verifying the student mecets the U.S. Department of Education’s
definition of independent student (sce section 3-11LE)

Requesting and obtaining written certification directly from the student’s parents
identifying the amount of support they will be providing to the student. even if the
amount of support is $0. except in cases in which the PHA determines that the
student is a vulnerable vouth (see section 3-11LE)

7-ILF. DOCUMENTATION OF DISABILITY

The PHA must verify the existence of a disability in order to allow certain income disallowances
and deductions from income. The PHA is not permitted to inquire about the nature or extent of a
person’s disability [24 CFR 100.202(c)]. The PHA may not inquire about a person’s diagnosis or
details of treatment for a disability or medical condition. If the PHA receives a verification
document that provides such information, the PHA will not place this information in the tenant
file. Under no circumstances will the PHA request a participant’s medical record(s). For more
information on health care privacy laws, see the Department of Health and Human Services’
website at http://www.hhs.gov/oct/privacy/.

The above cited regulation does not prohibit the following inquiries, provided these inquiries are
made of all applicants, whether or not they are persons with disabilities [VG, p. 24]:

e Inquiry into an applicant’s ability to meet the requirements of ownership or tenancy

e Inquiry to determine whether an applicant is qualified for a dwelling available only to
persons with disabilities or to persons with a particular type of disability

e Inquiry to determine whether an applicant for a dwelling is qualified for a priority available
to persons with disabilities or to persons with a particular type of disability

e Inquiring whether an applicant for a dwelling is a current illegal abuser or addict of a
controlled substance

e Inquiring whether an applicant has been convicted of the illegal manufacture or distribution
of a controlled substance
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PART III: VERIFYING INCOME AND ASSETS

Chapter 6 -Part-l-of this plan describes in detail the types of income that are included and
excluded and how assets and income from assets are handled. Any asssis-sand-income reported by
the family must be verified. This part provides PHA policies that supplement the general
verification procedures specified in Part I of this chapter.

PHA Policy

The following policies do not apply when the PHA uses a safe harbor income
determination from a means-tested federal assistance proeram.

7-1I1.A. EARNED INCOME
Tips
PHA Policy

Unless tip income is included in a family member’s W-2 by the employer or in ULV
yerification sources. persons who work in industries where Lips are standard will be
required to sign a certified estimale of tips received on a weekly basis. for the prior year

and-or tips anticipated to be received in the coming year.
Wages

PHA Policy

When the PHA requires third-party verification of wages, {For wages other than tips, the
family must provide originals of the two most current. consecutive pay stubs.

7-1IL.B. BUSINESS AND SELF EMPLOYMENT INCOME
The PHA must obtain written, third-party verification when the income type is not available in
EIV. This includes income from self-emplovment.

PHA Policy
Business owners and self-employed persons will be required to provide:

Income tax returns with corresponding official tax forms and schedules attached
and including third-partv receipt of transmission for income tax return filed (i.e..
tax preparer’s transmittal receipt, summary of ransmittal from online source.

An audited financial statement for the previous fiscal vear if an audit was
conducted. If an audit was not conducted. a statement of income and expenses
must be submitted and the business owner or self-employed person must certify to
its accuracy.

All schedules completed for filing federal and local taxes in the preceding year.
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If accelerated depreciation was used on the tax return or financial statement. an
accountant's calculation of depreciation expense. computed using strajght-line
depreciation rules.
For sell=emploved individuals who elaim they do not to file tax returns, The PHA will
obtain a completed copy of IRS Form 4306-T 1o verify that no return has been filed.

For those ecmploved in “gie employvment”™ (i.c.. thosc in formal agreements with on-
demand companies such as Uber, Lyvft. or DoorDash). the PHA will provide a format for 5
the individual to declare their income and expenses. The PIA will also review the :
printed statement of monthlv income from the applicable app for all hours worked and

pay received as well as the Schedule C of the individual’s tax return and the

corresponding IRS Form 1099 or 1099k.

The PHA will provide a format for any person who is unable to provide such a staiement
1o record income and expenses for the coming year. The business owner/self-employed
person will be required to submit the information requested and to certify to its accuracy
on a monthly basis until tax returns are filed for the income.

The PHA will provide a format for any person who is unable to provide such a statement
to record income and expenses for the coming year. The business owner/self-employed
person will be required to submit the information requested and to certify to its accuracy
at all future reexaminations. _

At any reexamination the PHA may request documents that support submitted financial
statements such as manifests, appointment books, cash books, or bank statements.

At any reexamination the PHA may request documents that support submitied financial
statements such as manifests, appointment books. cash books, or bank staiements.

I a family member has been sell~employed less than {hree (3) months, the PHA will
accept the family member's certified estimuite o income and schedule an interim
reexamination in three (3) months. IFthe family member has been seli-employed for three
(3) to twelve (12) months the PHA will reguire the fumils to provide documentation of
income and expenses for this period und use that Infbrmation to project income.

o
&
=
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7-1IL.D. ALIMONY OR CHILD SUPPORT [Notice PIH 2023-27]

Annua] income includes “all amounts received.” not the amount that a family mav be leeally
entitled to receive but which they do not receive. For example. a tamily’s child support or
alimony income must be based on pavments received. not the amounts to which the familv is
entitled bv court or agency orders. A copy of a court order or other written pavment aereement
alone may not be sufficient verification of amounts received by a familv.

PHA Policy

If the family declares that there is an alimony/child support order. verification will be
sought in the following order.

Third-party veritication form from the state or local child support enforcement
ageney showing payments received by the family in the previous 12 months.

Third-party verification form from the person paying the support

Copy of the receipts and/or payment stubs for the 12 months prior to PHA request

Family's self-certification of amount received and of the likelihood of
support payments being received in the future. or that support payments
are not being received.

Note: Families are not required to undertake independent enforcement action.

7-IL.E. NONRECURRING INCOME |Notice PIH 2023-27]

Income that will not be repeated bevond the coming vear (i.e.. the 12 months following the
effective date of the certification). based on information provided by the familv. is considered
nonrecurring income and is excluded from annual income. PHASs may accept a self-certification
from the family stating that the income will not be repeated in the coming vear.

PHA Policv

The PHA will accept self-certification from the family stating that income will not be
repeated in the coming vear. However, the PHA may choose. on a case-by-case basis. to
require third-party verification that income sources will not be repeated in the coming
vear.
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7-HL.EE. ASSETS AND INCOME FROM ASSETS
Neg Family Assets [24 CFR 3.6031

Al admission and reexam. for families with net assets totaling $30.000 or less (adiusted
annually). the PHA may. but is not required to. accept the familv’s self-certification that the
family’s assets do not exceed $30.000 without taking anv additional steps to verifv the accuracy
of the declaration. The declaration must include the amount of income the family expects to
receive from assets which must be included in the familv’s income. This includes declarine
income from checking and savings accounts which. although excluded from the calculation of
net family assets (because the combined value of non-necessary personal property does not
exceed $30.000). mav generate asset income. PHAs must clarily during the self-certification
process which assets are included/excluded from net family assets.

For PHAs that choose lo accept self-certification. the PHA is reguired to obtain third-party
verification of all assets. regardless of the amount. at least once everv three vears.

PHAs who choose not to accept sell-certifications of assets must verify all {amilies’ assets on an
annual basis.

When net family assets have a total value over $30.000. the PHA mav not relv on the familyv’s
self-certification. Third-party verification of assets is required when net familv assets exceed
$50.000. adjusted annually by HUD.

When verification of assets is required, PHAs are required to obtain a minimum of one statement
that reflects the current balance of banking/[inancial accounts.

PHA Policv

For families with net assets totaling $50.000 or less. the PHA will accept the familv’s
self-certification of the value of family assets and anticipated asset income. The familv’s
declaration must show each asset and the amount of income expected from that asset. All
family members 18 vears of age and older must sien the {amilv’s declaration. The PHA
reserves the right to require additional verification in situations where the accuracy of the
declaration is in question. Any: ingome the family expects to receive from assets will be
included in the familv’s annual income, The family will be required to provide third-party
verification of net familv assets every three vears.

When verification is required, in determining the value of checking or savings accounts.
the PHA will uge the current balance.

In determining the anticipated income from an interest-bearing checking or savings
account whep verification is required and the rate of return is known. the PHA will
multiply the current balance of the account by the current rate of interest paid on the
account, [fa checking account does not bear interest. the anticipated income {rom the
account is zero,
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Self-Certification of Real Property Qwnership 124 CFR 5.618(b)2)]

The PHIA must determine whether a family has present ownership in real property that is suitable

lor occupancy for purposes of determining whether the family is comnliant with the asset
limitation described in Chapters 3 and 12. At admission and reexam. the PHA mav “cept a self-
certification {rom the familv that the familv docs not have anv present ownership in any real
property that is suitable for occupancy, {£the family deciares they have present ownership in real

property. the PHA must obtain third-party verification.

PHA Policy

Both at admission and reexam. the PHA will accent self-certification from the Camilv that

the family does not have any present ownership in amy real property. The certilication
will state that the family does not have any present owsership interest in any real
property and must be sioned by all family members 18 s cars of aoe and older. The PHA
reserves the right to require additional s crilicution in sitwutions where the accuracy of the

declaration is in question.

If the family declares thev have a present ownership in real property. the PHA will obtain

third-party verification of the following factors: whether the family has the leoal right 1o
reside in {he property: whether the family has «/lzctive feeal authority to sell the
property: and whether the property is suitable for necupancy by the family as a residence.

However, in cases where a family member is a viciim of domestic violence. datine
violence, sexual assault, or stalkine. the PIIA will comph with contidentiality
requirements under 24 CER 3 3007 and will accent a sell-certification.
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T-4L.G. ASSETS DISPOSED OF ¥¢
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The family must certify whether any assets have been disposed of for less than fair market value
in the preceding two years. 11UD permits PIAs 1o accent g self-certification from a family as
verification of assels disposed of for less than fair market value [HCV GB. p. 5-281. The PHA
needs to verify only those certifications that warrant documentation [HCV GB, p. 5-28]..

PHA Policy
The PHA will accept a self-certification {rom a family as verification of asscts disnosed
of for less than fair market valuc,

The PHA will verily the value of assets disposed of only ift

The PHA does not already huve o reasonable estimation of its value rom
previously collected information. or

‘The amount reported by the family in the certification appears obviously in error,

Example 1: An elderly participant reported a $10,000 certificate of deposit at the last
annual reexamination and the PHA verified this amount. Now the person reports that she
has given this $10,000 to her son. The PHA has a reasonable estimate of the value of the
asset; therefore, reverification of the value of the asset is not necessary.

Example 2: A family member has disposed of its 1/4 share of real property located in a
desirable area and has valued her share at approximately $5,000. Based upon market
conditions, this declaration does not seem realistic. Therefore, the PHA will verify the
value of this asset.

7-IIL¥tl. NET INCOME FROM RENTAL PROPERTY

PHA Policy

The family must provide:
A current executed lease for the property that shows the rental amount or
certilication from the current tenant
A self-certification from the family members engaged in the rental of property
providing an estimate of expenses for the coming vear and the most recent [RS
Form 1040 with Schedule E {Rental Income). If schedule I was not prepared. the
PHA will require the family members involved in the rental of property to provide
a self~certification of income and expenses for the previous year and may request
documentation to support the statement including: tax slatements, insurance
invoices. bills for reasonable maintenance and utilities. and bank statements or
amortization schedules showing monthly interest expense.
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Z-HLEL FEDERAL TAX REFUNDS OR REFUNDABLE TAX CREDITS
INotice P1H 2023-27}

PHAS are not required 1o verily the amount of the family"s federal tax refund or refundable tax
credit(s) it the family’s net assets are equal to or below $30.000 (adjusted annuallv for inflation).
even in years when full verification of assets is required or if the PHA does not accent self-
certification of assets. PIIAS must verify the amount of the family’s lederal tax refund or
refundable tax credits if the family's net assets are oreater than $30.000.

7-III.GJ. RETIREMENT ACCOUNTS
PHA Policv

iThe PHA will accept an original document from the entity holding the «--  { Formatted: Indent: Left: 0.5"

account dated no earlier than 12 months before that reflects any distributions of the
account balance, any lump sums taken. and any regular payments.

The PHA will accept written third-party documents supplied by the family as evidence of
the slatus of retirement accounts.

1

FThe type of original document thai will be accepted depends upon the family member's
retirement status.

Before retirement. the PHA will accept an original document from the entity
holding the account with a date that shows it is the most recently scheduled
statement for the account but in no case carlier than 6 months from the effective
date of the examination.

Upon retirement. the PITA will accept an original document from the entity
holding the account that reflects any diswibutions of the account halance, any
lump sums taken and any reeular payments,

Affer retivement. the PHA will accept an original document Ivom the entity
holding the account dated no carlicr than 12 months before that reflects any
distributions of the account balance. any fump sums taken and any regular
payments.
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7-1ILHK. INCOME FROM EXCLUDED SOURCES {Notice PIiH 2023-27]

A detailed discussion of excluded income is provided in Chapter 6, Part I.

HUD guidance on verification of excluded income draws a distinction between income which is
fully excluded and income which is only partially excluded.

For fully excluded income. the PHA is not required 1o document why third-party’ verification is
not available. or report the income on the 30038, Fully excluded income is defined as income
where the entire amount gualifies to be excluded from the annual income determination in
accordance with 24 CFR 3.609(b) and any Federal Register notice on mandatory exclusions
issued by [HUD (for example. food stamps. earned income of a minor. or foster care funds).

PHAs may accept a family’s signed application or reexamination form as self-certification of
fully excluded income. They do not have to require additional documentation. However, if there
is any doubt that a source of income qualifies for full exclusion, PHAs have the option of
requiring additional verification.

For partially excluded income, the PHA is required to follow the verification hierarchy and all
applicable regulations, and to report the income on the 50058. Partially excluded income is
defined as income where only a certain portion of what is reported by the family qualifies to be
excluded and the remainder is included in annual income (for example, the income of an adult
full-time student).

PHA Policy

The PHA will accept the [amily’s self~certification as verilication of fully excluded
income, The PHA may request additional documentation if necessary to document the
income source.

The PHA will verily the source and amount of partially excluded income as described in
Part T of this chapter.

7-IIL3L. ZERO AXNMNEAELINCOME STATUS REVIEWS [Notice Pill 2023-271

A zerg fncome ieview is an assessment. sometimes periodic. periormed by the PHA of the
income ol a famils who claims that they do not receive income from any source, including from
assets. During such reviews. it is common for PHAS 1o reauest that familics complete and sien a
worksheet explaining how they pay for the household s expnenses. 1HUD does not require PHAs
to conduct periodic zero income reviews, In caleulating annual income, PHAS must not assign

monetary value to nonmonetary in-kind donations from a [ood bank or similar organization
received by the family ]24 CFR § 5.609(b) 24y ). D114« thut perform «ero income reviews
must update local discretionarv policies, procedurcs. wintl [orms. Families who begin receiving

income which does not trigeer an interim regsmiiiiition should no longer be considered zero
income even though the familyv’s income i= not reflected on the Form HUD-50038.

PHA Policy
The PHA will check UIV sources and/or 11123 _request information from third-party

sources to verify that certain forms of income such as unemployment benefits, TANF,
SS, 881, and-earngd income. child support, cte..f#e= are not being received by families

claiming to have zero annual income.
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The PHA will also require that each familv member who ¢laims zero income status

complete a zero-income form. Ifany sources of income arc identified on the lorm. the
PHA will verify: the income in accordance with the polici
including the income in the famiby s annual income.

s in this chapter prior to

The PHA will only condugl interims in accordance with PHA policy in Chapter 11,

s ¢

&
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T-IIL$ 3. STUDENT FINANCIAL ASSISTANCE
S.609(h)9)

Fhie revulations under HOTMA distineuish between two categories of student [inancial
assistance paid to both full-time and part-time students. Any assistance to studenis under section
4798 of the Higher BEducation Act of 1963 (Tilc 1V of the i{i A must be excluded from the
family’s annual income 124 CIR 3.609(b)93iL Any other grant-in-aid. scholarship. or other
assistance amounts an individual receives for the actual covered costs charged by the institute of
higher education not otherwise exeluded by the federally rndiied income exclusions
excluded 124 CFR 3.609(bh} il

e
e
B S .
SrErsrestang

I PN WA MR R4 Y N
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PHA Policy

a-havine-a-perden-et-thelrstudent-Anancial-assistanee-ineluded-4n-
69— The PHA will request written
ssistance.

FoE-a-student-subloe
ennval-ineome-in-necordencewith 24-CFR-5
thxrd—party verification of both the source and the amount of stydent financial

wnilv-provided documents from the educational instituion attended by the student will
1.‘\. mqu«.stw. as well as documents generated by any mhu persen or entity providing
such assistance. as reported by the student.

stunce is assistance under Title IV of
ion ol the cost of the student’s wition.
red fees and charees to the student from

in addition. unless the student’s ey
the HEA, the PHA will request sweitton verif
books. supplies. room and heared wnd o

the CdUC'&!](){)ﬂi H’T.SUIUUO!'L

[f the PHA is unable to obtain third-party written verification of the requested
information. the PLHA will pursue other forms of verification following the verification

hicrarchy in section 7-LB.
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7-IV.B. HEALTH AND MEDICAL CARE EXPENSE DEDUCTION

will be verified following the standard verification procedures described in Part L.

The PHA must comply with the Health Insurance Portability and Accountability Act (HIPAA)
(Pub. L. 104-191. 110 Stat. 1936) and the Privacy Act of 1974 (Pub. L. 93-579. 88 Stat. 1896)
when requesting documentation to determine unreimbursed health and medical care expenses.
The PHA may not request documentation bevond what is sufficient to determine anticipated
health and medical care costs. Before placing bills and documentation in the tenant file. the PHA
must redact all personally identifiable information |FR Notice 2/14/231.

Amount of Expense

PHA Policy

Medical expenses will be verified through:
Written third-party documents provided by the family. such as pharmacy printouts
or receipts.
When income is projected at new admission or interim, the PHA will make a best 3
effort to determine what expenses from the past are likely to continue to oceur in i
the future,

Written third-party verification forms. if the family is unable to provide
acceptable docwmentation,

When income is projected at new admission or interim, if third-party or document
review is not possible. written family certification as to costs anticipated 1o be
incurred during the upcoming 12 months.

Before placing bills and documentation in the tenant file. the PHA will redact all
personallv identifiable information.

If the PHA receives documentation from a verification source that contains the
individual’s specific diagnosis. information regarding the individusl s rentment,
and/or information regarding the nature or severity of the person’s disubility, the
PHA will iumediately dispose of this confidential information: thi swmation
will never be maintained in the individual's file. [Ith ii 510 be
disposed of. the PHA will note in the individual's 11 t verilication was
received. the date received. and the name and ad the person/organization
that provided the verification. Under no ¢ireu vill PHA include an
applicant’s or resident’s medical records in th Nutice PITT 2010-261.

In addition, the PHA must verify that:

e The household is eligible for the deduction.

e The costs to be deducted are qualified licalih and medical care expenses.

e The expenses are not paid for or reimbursed by any other source.

e Costs incurred in past years are counted only once. B
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Eligible Household

head, spouse, or cohead is at least 62, or a person with disabilities. The PHA must verify that the
family meets the definition of an elderly or disabled family provided in the Eligibility chapter
and as described in Chapter 7 (7-IV.A.) of this plan.

Qualified Expenses

I To be eligible for the health and medical care expense deduction, the costs must qualify as
medical expenses. See Chapter 6 (6-11.D.) for the PHA’s policy on what counts as a medical
expense.

Unreimbursed Expenses
‘ To be eligible for the health and medical carc expense deduction, the costs must not be
reimbursed by another source.

PHA Policy
If unuble to determine by provided documents. the family will be required to certify that
the medical expenses are not paid or reimbursed to the family ffom any source. If
expenses are verified through a third party, the third party must certify that the expenses
are not paid or reimbursed from any other source..

Expenses Incurred in Past Years

PHA Policy
Al new admission and interim reexam, when anticipated costs are related 1o on-going
payment of medical bills incurred in past vears. the PHA will verily:

The anticjpated repayment schedule
The amounts paid in the past, and

Whether the amounts 1o be repaid have been deducted from the family’s annual
income in past years

Unlimited copies may be made for internal use.
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7-IV.C. DISABILITY ASSISTANCE EXPENSES

Policies related to disability assistance expenses are found in 6-I1.E. The amount of the deduction
will be verified following the standard verification procedures described in Part 1.

The PHA must comply with the Health Insurance Portability and Accountability Act (HIPAA)
(Pub. L. 104-191. 110 Stat. 1936) and the Privacy Act of 1974 (Pub. L. 93-579. 88 Stat. 1896)
when requesting documentation 1o determine unreimbursed auxiliary apparatus or attendance
care costs, The PHA mav not reguest documentation bevond what is sufficient to determine
anticipated reasonable attendant care and auxiliary apparatus costs. Belore placing bills and
documentation in the tenant {ile, the PHA must redact all personally identifiable information |FR

Notice 2/14/231].

Amount of Expense

Attendant Care
PHA Policy
The PHA will accept written third-party documents provided by the family.
If family-provided documents are not available. the PHA will provide a third-party
verification form directly to the care provider requesting the needed information.
Expenses for attendant care will be veritied through:
Writlen third-party documents provided by the family. such as receipts or
cancehed checks.
Third-party verification form signed by the provider. il familv-provided
documents arc not available.

When income is projected at new admission or interim. 1f third-party verification
is not possible. written family certification as to costs anticipated to be incurred
for the upcoming 12 months.

Belore placing bills and documentation in the tenant file. the PHA will redact all
personally identifiable information.

i the PHA receives documentation from a verification source that contains the
individual's specific diagnosis. information regarding the individual™s treatment. andfor
information regarding the nature or severity of the person’s disabilitv. the PITA will
immediately dispose of this confidential informaiion: this information wiil never be
maintained in the individual's file. If the information needs to disposed of, the PHA will
note in the individual’s {ile that verification was received. the date received. and the name

and address of the personforganization that provided the verification. Under no
circumstances will PHA include an applicant’s or resident’s medical records in the [ile
[Notice PIT1 2010-261.

Auxiliary Apparatus
PHA Policy

LExpenses for auxiliany apparatus will be verificd throug
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Extensions

For conditions that are life-threatening, the PHA cannot grant an extension to the 24 hour
corrective action period. For conditions that are not life-threatening, the PHA may grant an
exception to the required time frames for correcting the violation, if the PHA determines that an
extension is appropriate [24 CFR 982.404].

PHA Policy

Extensions will be granted in cases where the PHA has determined that the owner has
made a good faith effort to correct the deficiencies and is unable to for reasons beyond
the owner’s control. Reasons may include, but are not limited to:

A repair cannot be completed because required parts or services are not available.
A repair cannot be completed because of weather conditions.

A reasonable accommodation is needed because the family includes a person with
disabilities.
The length of the extension will be determined on a case by case basis, but will not
exceed 60 days, except in the case of delays caused by weather conditions. In the case of
weather conditions, extensions may be continued until the weather has improved
sufficiently to make repairs possible. The necessary repairs must be made within 30
calendar days, once the weather conditions have subsided.

Reinspections

PHA Policy

The PHA will conduct a re-inspection immediately following the return of the Inspection
Repairs Checklist with the required signatures, on all initial inspections or on annual
inspections of units with three of more items needing repair.

If the deficiencies have not been corrected by the time of the re-inspection, the PHA will
send a notice of abatement to the owner, or in the case of family caused violations, a
notice of termination to the family, in accordance with PHA policies. If the PHA is
unable to gain entry to the unit in order to conduct the scheduled re-inspection, the PHA
will consider the family to have violated its obligation to make the unit available for
inspection. This may result in termination of the family’s assistance in accordance with
Chapter 12.

The PHA will not accept seli-certification of HOS repairs.
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Step 3: If there were changes in annual income not processed by the PHA since the last

reexamination. the PHA must use current income. The family will be required to report their

income for the prior vear and whether there have been permanent chanees.

If there are no reported changes to an income source. the PHA may use documentation of

o
prior-year income to calculate the annual income. For example. the PHA mav use the
following documentation:

e _EIV + self-certification (wages. Supplemental Security Income (SSI). Social Security. and
uncmplovment)

e __Current written third-party verificalion from the source verifving prior-vear income that is
dated within 120 davs of receipt by the PHA. for example:
- Year-end statements
- __Pavcheck with vear-to-date amounts
-__Tax forms (Form 1040. W2. 1099. etc.)

o _[fthere are reported changes by the family or the PHA notes discrepancies between EIV and

what the family reports. the PHA must follow the verification hierarchv (deseribed in
Chapter 7) to document and verifv income. Exhibit ! {-1 provides detailed examples of how
the PHA calculates income from different sources at annual reexamination usine the above
method,

PHA Policv

When income is calculated using a streamlined income determination or Safe Harbor
determination from a means-tested federal public assistance proeram in accordance with
PHA policies in Chapter 7. the above is not applicable. However, where the family

disagrees with the PHA or other agency’s determination of income or the PHA has other

reason to use third-party verification in these circumstances. then the above will apply.

11-L.F. EFFECTIVE DATES

The PHA must establish policies concerning the effective date of changes that result from an
annual reexamination [24 CFR 982.516].

PHA Policy
In general. an increase in the family share of the rent that results from an annual
reexamination will take effect on the family’s anniversary date. and the family will be
notified at least 30 davs in advance.
If fess than 30 days remain before the scheduled effective date. the increase will
take effect on the first of the month following the end of the 30-day notice period.
if'a family moves to a new unit. the increase will take effect on the effective date
of the new lease and HAP contract. and no 30-day notice is required.
It the PHA chooses to schedule an annual reexamination for completion prior to
the lamily’s anniversary date for administrative purposes, the effective date will
be determined by the PHA, but will always allow for the 30-day notice period.

© Copyright 2022 Nan McKay & Associates, Inc. Page 11-8 Adminplan 4/1/22
Unlimited copies may be made for internal use.




PART II: INTERIM REEXAMINATIONS [24 CFR 982.516; Notice PIH 2023-27]

11-ILA. OVERVIEW

Family circumstances may change between annual reexaminations. HUD and PHA policies
dictate what kinds of information about changes in family circumstances must be reported, and
under what circumstances the PHA must process interim reexaminations to reflect those changes.

A family may reguest an interim determination of family income or composition because of any
changes since the last determination. The PHA must conduct any interim reexamination within a
reasonable period of time after the family request or when the PHA becomes aware of a chanee
in the family’s adjusted income that must be processed in accordance with HUD reeulations.
What gualifies as a “reasonable time™ may vary based on the amount of time it takes to verifv
information. but the PHA generally should conduct the interim reexamination not longer than 30
davs afier the PHA becomes aware of changes in income.

Notice PIH 2023-27 changes the conditions under which interim reexaminations must be
conducted, codifies when interim reexaminations should be processed and made effective. and
requires related changes for annual reexaminations and streamilived income determinations.
When the PHA determines that an mterim reexamination of income is necessary. they must ask
the family to report changes in all aspects of adjusted income.

In

ddies 4 2% :« st 3
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Fhis-part-ineludes-HUB-aad-RiA-pelicies-desertbing-what-changesfamilies-are-roquired-to-
repert-what changes-families-may-choose-to-report-and-how-the-PHA-will-process-both-RHA—
and-famibe-initiated-interinrreexaminations:

11-ILB. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION
Reporting

PHAs must require families to report household composition changes: however. PHASs determine
the timeframe in which reporting happens [Notice PIH 2023-27]. The PHA must adopt policies
prescribing when and under what conditions the family must report changes in income and
family composition [24 CFR 960.257(b)(3)].

PHA Policy
All families must report all changes in family and household composition that oceur
between annual reexaminations within 10 business davs of the chanee.

The PHA will conduct interim reexaminations to account for any changes in household
composition that occur between annual reexaminations.

New Family Members Not Requiring PHA Approval

The addition of a family member as a result of birth, adoption, or court-awarded custody does
not require PHA approval. However, the family is required to promptly notify the PHA of the
addition [24 CFR 982.551(h)(2)].
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11-II.C. CHANGES AFFECTING INCOME OR EXPENSES
Overview

[nterim reexaminations for changes in income or expenses mav be scheduled either because the
PHA has reason to believe that changes in income or expenses may have oceurred. or because
the Jamily reports a change.

The PHA must estimate the income of the Bunily for the upcoming 12-month period to
determine family_income for an interim reexamination 124 CFR 3.609e) 1)L Policies for
projecting income are found in Chapter 6.

Interim Decreases [24 CFR 982.516(¢)(2} and Notice PII 2023-27]

A family may request an interim determination of family income {or anv change since the last
determination. However. the PHA mav deciine to conduct an inlerim reexamination if the PHA
estimates the family’s adjusted income will deerease by an amount that is less than 10 percent of
the family’s adjusted income. The PHA mav set a lower threshold in PHA policv such as
performing an interim for anv decercases in adjusted income. although HUD prohibits the PHA
from setting a dollar-figure threshold.

However, while the PHA has some diserction, HUD requires that the PHA perform an interim
reexamination for a decreasc in adjusted income of any amount in two circumsiances:

When there is a decrease in family size attribuied to the death of a faunilv member: or

When a family member permanently moves out of the assisted unit during the period
since the familv's last reexamination.

In the above circumstiances. the PHA must perform an interim reexamination for anyv decrease in
adjusted income.

I the net effect of the changes in adjusted income due to a decrease in family size results in no
change or an increase in annual adjusied income. then PHA must process the removal of the
household member(s) as a non-interim reexamination transaction without making changes to the
family’s annual adjusted income.

PHA Policv

sxamination any time the family’s adjusted incom

The PHA will conduct an interim
has decreased by anv amount,
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Interim Increases {24 CFR 982.516{¢)(3) and Notice PIH 2023-27}

Increases Less than 10 Percest

PHAs must not process interim reexaminations for income increases that result in less than a 10
percent increase in annual adjusted income.

Increases 10 Percent or Greater

PHAs must conduct an interim regxamination of family income when the PHA becomes aware
that the family’s adjusted income has changed by an amount that the PHA estimates will result in
an increase of 10 percent or more in adiusted income. with the following exceptions:

e PHAs may not consider any increases in earned income when estimating or calculating = Formatted: Level 1 Bullet, Indent: Left: 0", Bulleted + Level:
ST . N . S . B i : 0.25" + 2 0.5 = 105",
whether the family’s adjusted income has increased. unless the familv has previouslv Ee;'tAhg"ed at: 0.25" + Indent at: 0.5, Tab stops: 0.5",

received an interim reduction during the same reexamination cvele: and

@ PHAs may choose not to conduct an interim reexamination during the last three months
of a certification period if' a familv reports an increase in income within three months of the
next annual reexamination effective date.

When the family previously received an inierim reexamination for a decrease lo adjusted income
during the same annual reexamination cvele. a PHA has the discretion whether to consider a
subsequent increase in earned income.

When a familv reports an increase in their earned income between annual
reexaminations. the PHA will not conduct an interim reexamination. regardless of the
amount of the increase. and regardless of whether there was a previous decrease since the
family’s last annual recxamination.

The PHA will process an interim reexamination for any increases in unearned income of
10 percent or more in adjusted income.

The PHA will not perform an interim reexamination when a family reports an increase in
income (whether earned or unearned income) within three months of their annual
reexamination etfective date. However, families who delay reporting income increases
until the last three months of their certification period may be subiject to retroactive rent
increases in accordance with the PHA policies in Chapter 14,
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Family Reporting

The PHA must adopt policies consistent with HUD regeulations prescribing when and under what
conditions the family must report a change in family income or composition [24 CFR
982.516(d)].

PHA policy may require families to report only changes that the familyv estimates meet the
threshold for an interim reexamination or the PHA mayv establish policies requiring that families
report all changes in income and household composition. and the PHA will subsequently
determine if the change requires an interim reexamination [Notice PIH 2023-27].

When the PHA determines that an interim reexamination of income is necessary. they must ask
the family to report changes in all aspects of adjusted income, For example. if the family is
reporting a decrease in adjusted income that is more than 10 percent. but the family also had a
change in assets that would result 1 o¢ in assets must also be
reviewed [Notice PIH 2023-27].

PHA Policy

The family will be required to report all changes in income regardless of the amount of
the change. whether the change is to earned or unearned income. or if the change
occurred during the last three months of the certification period. Families must report
changes in income within 10 business davs of the date the change takes eilect. The family
may notify the PHA of changes either orallv or in writing, {{the tamily provides oral
notice. the PHA mav also require the family 1o submit the chanecs in writing.,

Within 10 business days of the family reporting the change, the PHA will determine
whether the change will require an interim reexamination.

If the change will not result in an interim reexamination. the PHA will note the
mformation in the tenant file but will not conduct an interim reexamination. The
PHA_will send the family written notification within 10 business davs of making
this determination informing the familv that the PHA will not conduct an interim
reexamination.

If the change will result in an interim reexamination. the PHA will determine the
documentation the familv will be required to submit based on the tvpe of change
reported and PHA policies in Chapter 7. The PHA will ask the familv to report
changes in all aspects of adjusted income at this time. The family must submit any
required information or documents within 10 business days of receiving a request
{rom the PHA. This time frame mayv be exiended for good cause with PHA
approval. The PHA will accept required documentation by mail. email. fax. or in
person. The PHA will candutt the interim within a reasonable time period based
on the amount of time i takes (o verify the information,

Generallv, the family will nol be required io atlend an interview {or an interim
reexamination. However, if the PI1A determines that an interview is warranted. the
family may be required to attend.

i-1LD. EFFECTIVE DATES |24 CER 982.516(e) and Notice 2023-27]
Changes Reported Timely [Notice P11 2023-27]
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In applving a retroactive change in rent as the result of an interim reexamination. the PHA must
clearly communicate the effect of the retroactive adjustment to the familv so that there is no
confusion over the amount of the rent that is the family’s responsibility.

In general. when the family fails to report a change in income or familv composition
timelv. and the change would lead to a rent decrease, the PHA will applv the decrease the
first of the month following completion of the interim reexamination.

However. the PHA will apply the results of the interim reexamination retroactivelv where
a familv’s ability to report a change in income promptly may have been hampered due to
extenuating circumstances such as a natural disaster or disruptions to PHA management

operations. The PHA will decide 10 apply decreases retroactively on a case-bv-case basis.

When the PHA applies the results of interim decrcases retroactively. the PHA will clearlv
communicate the effect ot the retroactive adjustment to the family and may enter into a
repavment agreement in accordance with PHA policies.

The PHA will also ¢learlv communicate the effect of the retroactive adjustment to the
owner,
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Other Authorized Reasons for Termination of Assistance
[24 CFR 982.552(¢c), 24 CFR 5.2005(c), 24 CFR 984.101(d)]

HUD permits the PHA to terminate assistance under a number of other circumstances. It is left to
the discretion of the PHA whether such circumstances in general warrant consideration for the
termination of assistance. As discussed further in section 12-ILE, the Violence against Women
Act 0f 2013 explicitly prohibits PHAs from considering incidents of, or criminal activity directly
related to, domestic violence, dating violence, sexual assault, stalking, or human trafficking as
reasons for terminating the assistance of a victim of such abuse.

Additionally, per 24 CFR 984.101(d), PHAs are no longer permitted to terminate assistance to a
family due to the family’s failure to meet its obligations under the Family Self-Sufficiency (FSS)
contract of participation.

PHA Policy

The PHA will not terminate a family’s assistance because of the family’s failure to meet
its obligations under the Family Self-Sufficiency program.

The PHA will terminate a family’s assistance and may apply a three-year ban if:
The family has failed to comply with any family obligations under the program.
See Exhibit 12-1 for a listing of family obligations and related PHA policies.
Any family member has been evicted from federally-assisted housing in the last
three years.
Any PHA has ever terminated assistance under the program for any member of
the family.
Any family member has committed fraud, bribery, or any other corrupt or
criminal act in connection with any federal housing program.
The family currently owes rent or other amounts to any PHA in connection with
the HCV, Certificate, Moderate Rehabilitation or public housing programs.

The family has not reimbursed any PHA for amounts the PHA paid to an owner
under a2 HAP contract for rent, damages to the unit, or other amounts owed by the
family under the lease.

The family has breached the terms of a repayment agreement entered into with the

PHA.
A family member has engaged in or threatened violent or abusive behavior toward
PHA personnel.

Abusive or violen! behavior towards PHA personnel includes verbal as
well as physical abuse or violence. Use of racial epithets. or other
language. written or oral, that is customarily used to intimidate may be
considered abusive or violent behavior.

Threatening refers to oral or written threats or physical gestures that
communicate intent to abuse or commit violence.
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If the PHA terminates the HAP contract, the PHA must give the owner and the family written
notice. The notice must specify the reasons for the termination and the effective date of the
termination. Once a HAP contract is terminated, no further HAP payments may be made under
that contract [HCV Guidebook pg.15-4].

PHA Policy

Generally, the HAP contract terminates at the end of the calendar month that follows the
calendar month in which the PHA gives written notice to the owner.

The PHA cannot make any HAP pavment for any month after the month the family
vacates the unit.

The owner is not entitled to anv housing assistance pavment after this period and must
return to the PHA anv housing assistance payment received after this period.

If the family moves from the assisted unit into a new unit, even if the new unit is in the same
building or complex as the assisted unit, the HAP contract for the assisted unit terminates. A new
HAP contract would be required [HCV GB, p. 11-17].

When the family moves from an assisted unit into a new unit, the term of the HAP contract for
the new unit may begin in the same month in which the family moves out of its old unit. This is
not considered a duplicative subsidy [HCV GB, p. 8-22].
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environment, based on the protected classes defined in Chapter 2

Retaliating against any applicant or participant reporting/alleging sexual or
other harassment, either quid pro quo or hostile environment, based on the
protected classes defined in Chapter 2

Remedies and Penalties

When the PHA determines that the owner has committed program abuse, the PHA may take any
of the following actions:

* Require the owner to repay excess housing assistance payments, as discussed earlier in this
section and in accordance with the policies in Chapter 16.

o Terminate the HAP contract (See Chapter 13).
e Bar the owner from future participation in any PHA programs.

* Refer the case to state or federal officials for criminal prosecution as described in section
14-ILE.

14-11.D. PHA-CAUSED ERRORS OR PROGRAM ABUSE

The responsibilities and expectations of PHA staff with respect to normal program
administration are discussed throughout this plan. This section specifically addresses actions of a
PHA staff member that are considered errors or program abuse related to the HCV program.
Additional standards of conduct may be provided in the PHA personnel policy.

PHA-caused incorrect subsidy determinations include (1) failing to correctly apply HCV rules
regarding family composition, income, assets, and expenses, (2) assigning the incorrect voucher
size to a family, and (3) errors in calculation.

De Minimis Errors [24 CFR 5.609(c)(4)]

The PHA will not be considered out of compliance when making annual income determinations
solely due to de minimis errors in calculating family income. A de minimis error is an error
where the PHA determination of family income deviates from the correct income determination
by no more than $30 per month in monthly adjusted income ($360 in annual adjusted income)
per family.

PHAs must take corrective action to credit or repay a family if the family was overcharged rent.
including when PHAs make de minimis errors in the income determination. Families will not be
required to repay the PHA in instances where the PHA miscalculated income resulting in a
family being undercharged for rent. PHAS state in their policies how they will repay or credit a
family the amount they were overcharged as a result of the PHA s de minimis error in income
determination.

PHA Policy

The PHA will reimburse a family for any family overpayment of rent. recardless of
whether the overpayment was the result of staff-caused error. staff program abuse. or a de
minimis error.
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Chapter 15

SPECIAL HOUSING TYPES
[24 CFR 982 Subpart M; New HCV GB, Special Housing Types)

INTRODUCTION

The PHA may permit a family to use any of the special housing types discussed in this chapter.
However, the PHA is not required to permit families receiving assistance in its jurisdiction to use
these housing types, except that PHAs must permit use of any special housing type if needed as a
reasonable accommodation for a person with a disability. The PHA also may limit the number of
families who receive HCV assistance in these housing types and cannot require families to use a
particular housing type. No special funding is provided for special housing types.

PHA Policy

Families will not be permitted to use any special housing types, unless use is needed as a
reasonable accommodation so that the program is readily accessible to a person with
disabilities.

0t the PIIA

Howes e, noliey laneimoes is included in thig chame

Special housing types include single room occupancy (SRO), congregate housing, group homes,
shared housing, cooperative housing, manufactured homes where the family owns the home and
leases the space, and homeownership [24 CFR 982.601]. A single unit cannot be designated as
more than one type of special housing. The PHA cannot give preference to households that wish
to live in any of these types of housing and cannot require households to select any of these types
of housing [New HCV GB, Special Housing Types, p. 3].

This chapter consists of the following seven parts. Each part contains a description of the
housing type and any special requirements associated with it. Except as modified by this chapter,
the general requirements of the HCV program apply to special housing types.

Part I: Single Room Occupancy
Part II: Congregate Housing
Part I11: Group Homes

Part IV: Shared Housing

Part V: Cooperative Housing
Part VI: Manufactured Homes (including manufactured home space rental
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PART IV: SHARED HOUSING

[24 CFR 982.615 through 982.618; Form HUD-52641; Notice PIH 2021-03;
New HCV GB, Special Housing Types, p. 11]

15-1V.A. OVERVIEW

Families in markets with tight rental conditions or with a prevalence of single-family housing
may determine a shared housing living arrangement to be a useful way to secure affordable
housing. PHAs offering shared housing as a housing solution may also experienced some
reduction in the average per-unit-cost (PUC) paid on behalf of assisted families.

Shared housing is a single housing unit occupied by an assisted family and another resident or
residents. The unit may be a house or an apartment. The shared unit consists of both common
space for use by the occupants of the unit and separate private space for each assisted family.

An assisted family may share a unit with other persons assisted under the HCV program or with
other unassisted persons.

Shared housing may be offered in a number of ways, including for-profit co-living (such as a
boarding house, single bedroom with common living room/kitchen/dining room) run by a private
company [Notice PIH 2021-05].

The owner of a shared housing unit may reside in the unit, but housing assistance may not be
paid on behalf of the owner. The resident owner may not be related by blood or marriage to the
assisted family.

If approved by the PHA, a live-in aide may reside with the family to care for a person with
disabilities. The PHA must approve a live-in aide if needed as a reasonable accommodation so
that the program is readily accessible to and usable by persons with disabilities.

When shared housing is offered as a housing option, HUD encourages PHAs to consider ways in
which the families may be assisted in finding shared housing, including for-profit shared housing
matching (such as roommates or single-family homes) and online sites that charge a fee for their
matching services, or nonprofit shared housing matching services. HUD further encourages
PHAs to include information about this housing possibility in the family’s voucher briefing.

ihe PHA will nrovide inlbrmation 1o familieg reoardine the shared housing eption,
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PART VII: HOMEOWNERSHIP
[24 CFR 982.625 through 982.643]

15-VIL.A. OVERVIEW [24 CFR 982.625]

The homeownership option is used to assist a family residing in a home purchased and owned by
one or more members of the family. A family assisted under this option may be newly admitted
or an existing participant in the HCV program. The PHA must have the capacity to operate a
successful HCV homeownership program as defined by the regulations.

PHA Policy

The PHA has instituted 2 minimum homeosw ner down pavment reaiicement ol at least

LECET £ NMATE ot g 31§ 5 4 = leus] e pereent of the wr./_‘h_ngc

There are two forms of homeownership assistance described in the regulations: monthly
homeownership assistance payments and single down payment assistance grants. However,
PHAs may not offer down payment assistance until and unless funding is allocated by Congress.
Since this has not yet happened, only monthly homeownership assistance may be offered.

\ Policy

e A will offer the monthly homeoymnership Hnee pay menis o g ied

The PHA may choose not to offer homeownership assistance. However, the PHA must offer
homeownership assistance if needed as a reasonable accommodation so that the program is
readily accessible to and usable by persons with disabilities. It is the sole responsibility of the
PHA to determine whether it is reasonable to implement a homeownership program as a
reasonable accommodation. The PHA must determine what is reasonable based on the specific
circumstances and individual needs of the person with a disability. The PHA may determine that
it is not reasonable to offer homeownership assistance as a reasonable accommodation in cases
where the PHA has otherwise opted not to implement a homeownership program.

The PHA must approve a live-in aide if needed as a reasonable accommodation so that the
program is readily accessible to and usable by persons with disabilities.

© Copyright
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15-VILB. FAMILY ELIGIBILITY [24 CFR 982.627]

If the PHA offers the homeownership option, participation by the family is optional. However,
the family must meet all of the requirements listed below before the commencement of
homeownership assistance. The PHA may also establish additional initial requirements as long
as they are described in the PHA administrative plan.

» The family must have been admitted to the Housing Choice Voucher program.
e The family must qualify as a first-time, homeowner, or may be a cooperative member.

e The family must meet the Federal minimum income requirement. The family must have a
gross annual income equal to the Federal minimum wage multiplied by 2000, based on the
income of adult family members who will own the home. The PHA may establish a higher
income standard for families. However, a family that meets the federal minimum income
requirement (but not the PHA's requirement) will be considered to meet the minimum
income requirement if it can demonstrate that it has been pre-qualified or pre-approved for
financing that is sufficient to purchase an eligible unit.

PHA Policy

The PHA will aot pstahiis hiolier minimiun i > sgpighrd | wnhled ‘5T Non-

o For disabled families, the minimum income requirement is equal to the current SSI monthly
payment for an individual living alone, multiplied by 12.

e For elderly or disabled families, welfare assistance payments for adult family members who
will own the home will be included in determining whether the family meets the minimum
income requirement. It will not be included for other families.

2. The family must satisfy the employment requirements by demonstrating that one or more
adult members of the family who will own the home at commencement of homeownership

assistance is currently employed on a full-time basis (the term #fiu/l-time employment' means

not less than an average of 30 hours per week); and has been continuously so employed
during the year before commencement of homeownership assistance for the family.

¢ The employment requirement does not apply to elderly and disabled families. In addition, if a

family, other than an elderly or disabled family includes a person with disabilities, the PHA
must grant an exemption from the employment requirement if the PHA. determines that it is
needed as a reasonable accommodation.

e The family has not defaulted on a mortgage securing debt to purchase a home under the
homeownership option

© Copyright =+22-"1 "} Nan McKay & Associates, Inc. Page 15-23
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e Except for cooperative members who have acquired cooperative membership shares prior to
commencement of homeownership assistance, no family member has a present ownership
interest in a residence at the commencement of homeownership assistance for the purchase of
any home.

the commencement of homeownership assistance, the family has entered a contract of sale in
accordance with 24 CFR 982.631(c).
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15-VIL.C. SELECTION OF FAMILIES [24 CFR 982.626]

Unless otherwise provided (under the homeownership option), the PHA may limit
homeownership assistance to families or purposes defined by the PHA and may prescribe
additional requirements for commencement of homeownership assistance for a family. Any such
limits or additional requirements must be described in the PHA administrative plan.

If the PHA limits the number of families that may participate in the homeownership option, the
PHA must establish a system by which to select families to participate.

PHA Policy

AdL Tamilies must meel clinihility roe semets os deling] in Section 13-V af
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15-VILE. ADDITIONAL PHA REQUIREMENTS FOR SEARCH AND PURCHASE [24
CFR 982.629]

It is the family’s responsibility to find a home that meets the criteria for voucher homeownership
assistance. The PHA may establish the maximum time that will be allowed for a family to locate
and purchase a home and may require the family to report on their progress in finding and
purchasing a home. If the family is unable to purchase a home within the maximum time
established by the PHA, the PHA may issue the family a voucher to lease a unit or place the
family’s name on the waiting list for a voucher.
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15-VILF. HOMEOWNERSHIP COUNSELING [24 CFR 982.630]

Before commencement of homeownership assistance for a family, the family must attend and
satisfactorily complete the pre-assistance homeownership and housing counseling program
required by the PHA. HUD suggests the following topics for the PHA-required pre-assistance
counseling:

e Home maintenance (including care of the grounds);
e Budgeting and money management;

o Credit counseling;

e How to negotiate the purchase price of a home;

e How to obtain homeownership financing and loan pre-approvals, including a description of
types of financing that may be available, and the pros and cons of different types of
financing;

e How to find a home, including information about homeownership opportunities, schools, and
transportation in the PHA jurisdiction;

e Advantages of purchasing a home in an area that does not have a high concentration of low-
income families and how to locate homes in such areas;

e Information on fair housing, including fair housing lending and local fair housing
enforcement agencies; and

¢ Information about the Real Estate Settlement Procedures Act (12 U.S.C. 2601 et seq.)
(RESPA), state and Federal truth-in-lending laws, and how to identify and avoid loans with
oppressive terms and conditions.

The PHA may adapt the subjects covered in pre-assistance counseling (as listed) to local
circumstances and the needs of individual families.

The PHA may also offer additional counseling after commencement of homeownership
assistance (ongoing counseling). If the PHA offers a program of ongoing counseling for
participants in the homeownership option, the PHA shall have discretion to determine whether
the family is required to participate in the ongoing counseling.

If the PHA does not use a HUD-approved housing counseling agency to provide the counseling,
the PHA should ensure that its counseling program is consistent with the counseling provided
under HUD’s Housing Counseling program.

A Policy
Families will not be reguired (o particinate in ongoing counseline ofier commenceme {
e nership ass i e,
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15-VIL.G. HOME INSPECTIONS, CONTRACT OF SALE, AND PHA DISAPPROVAL
OF SELLER [24 CFR 982.631]

Home Inspections

The PHA may not commence monthly homeownership assistance payments for a family until the
PHA has inspected the unit and has determined that the unit passes HQS.

PHA Policy

An independent professional inspector selected by and paid for by the family must also inspect
the unit. The independent inspection must cover major building systems and components,
including foundation and structure, housing interior and exterior, and the roofing, plumbing,
electrical, and heating systems. The independent inspector must be qualified to report on
property conditions, including major building systems and components.

The PHA may not require the family to use an independent inspector selected by the PHA. The
independent inspector may not be a PHA employee or contractor, or other person under control
of the PHA. However, the PHA may establish standards for qualification of inspectors selected
by families under the homeownership option.
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The PHA may disapprove a unit for assistance based on information in the independent
inspector’s report, even if the unit was found to comply with HQS.
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15-VILH. FINANCING [24 CFR 982.632]

The PHA may establish requirements for financing purchase of a home under the
homeownership option. This may include requirements concerning qualification of lenders,
terms of financing, restrictions concerning debt secured by the home, lender qualifications, loan
terms, and affordability of the debt. The PHA must establish policies describing these
requirements in the administrative plan.

A PHA may not require that families acquire financing from one or more specified lenders,
thereby restricting the family’s ability to secure favorable financing terms.
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15-VILI. CONTINUED ASSISTANCE REQUIREMENTS; FAMILY OBLIGATIONS
[24 CFR 982.633]

Homeownership assistance may only be paid while the family is residing in the home. If the
family moves out of the home, the PHA may not continue homeownership assistance after the
month when the family moves out. The family or lender is not required to refund to the PHA the
homeownership assistance for the month when the family moves out.

Before commencement of homeownership assistance, the family must exccute a statement of
family obligations in the form prescribed by HUD [form HUD-52649]. In the statement, the
family agrees to comply with all family obligations under the homeownership option.

The family must comply with the following obligations:

o The family must comply with the terms of the mortgage securing debt incurred to purchase
the home, or any refinancing of such debt.

e The family may not convey or transfer ownership of the home, except for purposes of
financing, refinancing, or pending settlement of the estate of a deceased family member. Use
and occupancy of the home are subject to 24 CFR 982.551 (h) and (i).

e The family must supply information to the PHA or HUD as specified in 24 CFR 982.551(b).
The family must further supply any information required by the PHA or HUD concerning
mortgage financing or refinancing, sale or transfer of any interest in the home, or
homeownership expenses.

e The family must notify the PHA before moving out of the home.

e The family must notify the PHA if the family defaults on the mortgage used to purchase the
home.

e The family must provide the PHA with information on any satisfaction or payment of the
mortgage debt.

e No family member may have any ownership interest in any other residential property.

2__The family must comply with the obligations of a participant family described in 24 CFR
982.551, except for the following provisions which do not apply to assistance under the
homeownership option: 24 CFR 982.551(c), (d), (e), (), (g) and (j).

Con an advise
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Homeownership expenses for a cooperative member include amounts allowed by the PHA to

cover:

e The cooperative charge under the cooperative occupancy agreement including payment for
real estate taxes and public assessments on the home;

e Principal and interest on initial debt incurred to finance purchase of cooperative membership
shares and any refinancing of such debt;

e  Home insurance;

e The PHA allowance for maintenance expenses;

e The PHA allowance for costs of major repairs and replacements;
e The PHA utility allowance for the home; and

e Principal and interest on debt incurred to finance major repairs, replacements or
improvements for the home. If a member of the family is a person with disabilities, such debt
may include debt incurred by the family to finance costs needed to make the home accessible
for such person, if the PHA determines that allowance of such costs as homeownership
expenses is needed as a reasonable accommodation so that the homeownership option is
readily accessible to and usable by such person.

e Cooperative operating charges or maintenance fees assessed by the cooperative homeowner
association.

PHA Policy
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The PHA may pay the homeownership assistance payments directly to the family, or at the
PHA’s discretion, to a lender on behalf of the family. If the assistance payment exceeds the
amount due to the lender, the PHA must pay the excess directly to the family.

15-VILL. PORTABILITY [24 CFR 982.636, 982.637, 982.353(b) and (c), 982.552, 982.553]

Subject to the restrictions on portability included in HUD regulations and PHA policies, a family
may exercise portability if the receiving PHA is administering a voucher homeownership
program and accepting new homeownership families. The receiving PHA may absorb the family
into its voucher program or bill the initial PHA.

The family must attend the briefing and counseling sessions required by the receiving PHA. The
receiving PHA will determine whether the financing for, and the physical condition of the unit,
are acceptable. The receiving PHA must promptly notify the initial PHA if the family has
purchased an eligible unit under the program, or if the family is unable to purchase a home
within the maximum time established by the PHA.
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15-VIL.M. MOVING WITH CONTINUED ASSISTANCE [24 CFR 982.637]

A family receiving homeownership assistance may move with continued tenant-based assistance
or with voucher homeownership assistance.

The PHA must determine that all initial requirements have been satisfied if a family that has
received homeownership assistance wants to move with continued homeownership assistance.
However, the following do not apply:

o The requirement that a family must be a first-time homeowner is not applicable.

e The requirement for pre-assistance counseling is not applicable. However, the PHA may
require that the family complete additional counseling (before or after moving to a new unit
with continued homeownership assistance).

Continued tenant-based assistance for a new unit cannot begin so long as any family member
holds title to the prior home. However, when the family or a member of the family is or has been
the victim of domestic violence, dating violence, sexual assault. «=stalking r human
trafficking, and the move is needed to protect the health or safety of the family or family member
(or any family member has been the victim of a sexual assault that occurred on the premises
during the 90-calendar-day period preceding the family’s reqgest to move), such family or family
member may be assisted with continued tenant-based assistance even if they own any title-or
other interest in the prior home.

The PHA may deny permission to move to a new unit with continued voucher assistance:

e Ifthe PHA has insufficient funding to provide continued assistance.

o In accordance with 24 CFR 982.638, regarding denial or termination of assistance.

® Inaccordance with the PHA’s policy regarding number of moves within a 12-month period.

The PHA must deny the family permission to move to a new unit with continued voucher rental
assistance if:

o The family defaulted on an FHA-insured mortgage; and

e The family fails to demonstrate that the family has conveyed, or will convey, title to the
home, as required by HUD, to HUD or HUD's designee; and

_..The family has moved, or will move, from the home within the period established or
approved by HUD.
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15-VILN. DENJIAL OR TERMINATION OF ASSISTANCE [24 CFR 982.638]

At any time, the PHA may deny or terminate homeownership assistance in accordance with
HCV program requirements in 24 CFR 982.552 (Grounds for denial or termination of assistance)
or 24 CFR 982.553 (Crime by family members).

The PHA may also deny or terminate assistance for violation of participant obligations described
in 24 CFR Parts 982.551 or 982.633 and in accordance with its own policy, with the exception of
failure to meet obligations under the Family Self-Sufficiency program as prohibited under the
alternative requirements set forth in FR Notice 12/29/14.

Homeownership assistance for a family automatically terminates 180 calendar days after the last
homeownership assistance payment on behalf of the family. However, a PHA may grant relief
from this requirement in those cases where automatic termination would result in extreme
hardship for the family.

FHEA Polies

The PHA must terminate voucher homeownership assistance for any member of family receiving
homeownership assistance that is dispossessed from the home pursuant to a judgment or order of
foreclosure on any mortgage (whether FHA insured or non-FHA) securing debt incurred to
purchase the home, or any refinancing of such debt.
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Evidence 5 2

The family must be provided the opportunity to examine and copy at the family’s expense, at a
reasonable time in advance of the hearing, any documents in the possession of the PHA
pertaining to the family’s eligibility status, or in the possession of the USCIS (as permitted by
USCIS requirements), including any records and regulations that may be relevant to the hearing.

PHA Policy

The family will be allowed to copy any documents related to the hearing at no charge.
The family must request discovery of PHA documents no later than
12:00 p.m. on the business day prior to the hearing.

The family must be provided the opportunity to present evidence and arguments in support of
eligible status. Evidence may be considered without regard to admissibility under the rules of
evidence applicable to judicial proceedings.

The family must also be provided the opportunity to refute evidence relied upon by the PHA, and
to confront and cross-examine all witnesses on whose testimony or information the PHA relies.

Representation and Interpretive Services

Loy 1

The family is entitled to be represented by an attorney or other designee, at the family’s expense,
and to have such person make statements on the family’s behalf.

The family is entitled to request an interpreter. Upon request, the PHA will provide competent
interpretation services, free of charge.

Recording of the Hearing
The family is entitled to have the hearing recorded by audiotape. The PHA may, but is not
required to provide a transcript of the hearing.
PHA Policy
The PHA will not provide a transcript of an audio taped hearing.
Hearing Decision

The PHA must provide the family with a written final decision, based solely on the facts
presented at the hearing, within 14 calendar days of the date of the informal hearing. The
decision must state the basis for the decision.

I
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PART VI: RECORD KEEPING

16-VI.A. OVERVIEW

The PHA must maintain complete and accurate accounts and other records for the program in
accordance with HUD requirements, in a manner that permits a speedy and effective audit. All
such records must be made available to HUD or the Comptroller General of the United States
upon request.

In addition, the PHA must ensure that all applicant and participant files are maintained in a way
that protects an individual’s privacy rights.

16-VL.B. RECORD RETENTION [24 CFR 982.158; 24 CFR 908.101]

During the term of each assisted lease, and for at least three years thereafter, the PHA must keep:
e A copy of the executed lease;

e The HAP contract; and

e The application from the family.

In addition, the PHA must keep the following records for at least three years:

® Records that provide income, racial, ethnic, gender, and disability status data on program
applicants and participants;

® An application from each ineligible family and notice that the applicant is not eligible;

e HUD-required reports;

e Unit inspection reports;

e Lead-based paint records as required by 24 CFR 35, Subpart B.

® Accounts and other records supporting PHA budget and financial statements for the program;

e Records to document the basis for PHA determination that rent to owner is a reasonable rent
(initially and during the term of a HAP contract); and

e Other records specified by HUD.

The PHA must keep the last three years of the Form HUD-50058 and supporting documentation
during the term of each assisted lease, and for a period of at least three years from the end of
participation (EOP) date [24 CFR 908.101].

The PHA must maintain Enterprise Income Verification (EIV) system Income Reports in the
tenant file for the duration of the tenancy but for a period not to exceed three years from the EOP
date [Notice PIH 2018-18].

Notice PIH 2014-20 requires PHAs to keep records of all complaints, investigations, notices, and
corrective actions related to violations of the Fair Housing Act or the equal access final rule.
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The PHA must keep confidential records of all emergency transfer requested by victims of
domestic violence, dating violence, sexual assault, stalking. 2nd human tralfickine under the
PHA’s Emergency Transfer Plan, as well as the outcomes of such requests, and retain the records
for a period of three years [scc 24 CFR 5.2002(e)(12)].

If an informal hearing to establish a family’s citizenship status is held, longer retention
requirements apply for some types of documents. For specific requirements, see Section 16-
III.D., Retention of Documents.

16-VL.C. RECORDS MANAGEMENT

PHAs must maintain applicant and participant files and information in accordance with the
regulatory requirements described below. i

PHA Policy
All applicant and participant information will be kept in a secure location and access will
be limited to authorized PHA staff.

PHA staff will not discuss personal family information unless there is a business reason
to do so. Inappropriate discussion of family information or improper disclosure of family
information by staff will result in disciplinary action.

Privacy Act Requirements [24 CFR 5.212 and Form-9886]

The collection, maintenance, use, and dissemination of social security numbers (SSN), employer
identification numbers (EIN), any information derived from these numbers, and income
information of applicants and participants must be conducted, to the extent applicable, in
compliance with the Privacy Act of 1974, and all other provisions of Federal, State, and

local law.

Applicants and participants, including all adults in the household, are required to sign a consent
form, HUD-9886, Authorization for Release of Information. This form incorporates the Federal
Privacy Act Statement and describes how the information collected using the form may be used,
and under what conditions HUD or the PHA may release the information collected.

St

Upfront Income Verification (UIV) Records

PHAs that access UIV data through HUD’s Enterprise Income Verification (EIV) system are
required to adopt and follow specific security procedures to ensure that all EIV data is protected
in accordance with federal laws, regardless of the media on which the data is recorded (e. g
electronic, paper). These requirements are contained in the HUD-issued document, Enterprise
Income Verification (EIV) System, Security Procedures for Upfront Income Verification data.

PHA Policy

Prior to utilizing HUD"s EIV system, the PHA will adopt and implement EIV security
procedures required by HUD.

LT
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PART II: FOSTER YOUTH TO INDEPENDENCE INITIATIVE

19-11.A. PROGRAM OVERVIEW [Notice PTH 2020-28; Notice PTH 2023-04; FR Notice
1/24/22]

The Foster Youth to Independence (FYT) initiative was announced in 2019. The FYI initiative
allows PHAs who partner with a Public Child Welfare Agency (PCWA) to request targeted
HCVs to serve eligible youth with a history of child welfare involvement that are homeless or at
risk of being homeless. Rental assistance and supportive services are provided to qualified youth
for a period of between 36 and 60 months.

Funding is available either competitively though an FYI NOFA or noncompetitively on a rolling

basis in accordance with the application requirements outlined in Notice PIH 2020-28. Notice

PIH 2021-26, or Notice PHI 2023-04, as applicable. Under the noncompetitive process, PHAs

are limited to 25 vouchers in a fiscal year with the ability to request additional vouchers, W here
HLA has a combined FY ! andfor FLIP sive of no more than 10 vouchers. the PELA iy
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For conipetitive awards, the number of vouchers is dependent on PHA program size and need.
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19-ILB. PARTNERING AGENCIES [Notice PIH 2{123-0-; FYI Updates and Partnering
Opportunities Webinar]

Public Child Welfare Agency (PCWA)

The PHA must enter into a partnership agreement with a PCWA in the PHA’s jurisdiction in the
form of a Memorandum of Understanding (MOU) or letter of intent. The PCWA is responsible
for identifying and referring eligible youth to the PHA and providing or securing a commitment
for the provision of supportive services once youth are admitted to the program.

PHA Policy

The PHA will implement a Foster Youth to Independence (FYI) program in partnership
with Workforce Resource, Inc. (PCWA).

The PCWA is responsible for:

e Identifying FYI-eligible youth;

o Developing a system of prioritization based on the level of need of the youth and the
appropriateness of intervention;

¢ Providing a written certification to the PHA that the youth is eligible; and

e Providing or securing supportive services for 36 months.

Continuum of Care (CoC) and Other Partners

HUD strongly encourages PHAs to add other partners into the partnership agreement with the
PCWA such as state, local, philanthropic, faith-based organizations, and the CoC, or a CoC
recipient it designates.

PHA Policy

In addition to the PCWA, the PHA will implement the FYI program in partnership with
[insert names of any other partners the PHA designates in the partnership agreement].
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19-I1.C. YOUTH ELIGIBILITY CRITERIA [Notice PTH 2123-04; FYI Q&As; FYI F AQs]

The PCWA is responsible for certifying that the youth has prior qualifying foster care
involvement. As determined by the PCWA, eligible youth:

e Areat least 18 years of age and not more than 24 years of age (have not yet reached their
25" birthday);

- Youth must be no more than 24 years of age at the time the PCWA certifies them as
eligible and at the time of HAP contract execution.

e Have left foster care or will leave foster care within 90 days, in accordance with a transition
plan described in section 475(5)(H) of the Social Security Act;

- Placements can include, but are not limited to, placements in foster family homes, foster
homes of relatives, group homes, emergency shelters, residential facilities, child care
institutions, and pre-adoptive homes in accordance with 24 CFR 5.576;

e Are homeless or at risk of becoming homeless at age 16 and older;
- At risk of being homeless is fully defined at 24 CFR 576.2.

o This includes a person that is exiting a publicly funded institution, or system of care
(such as a healthcare facility, a mental health facility, foster care or other youth
facility, or correction program or institution). Therefore, youth being discharged from
an institution may be eligible for an FYI voucher [FYI FAQs].

Eligibility is not limited to single persons. For example, pregnant and/or parenting youth are
eligible to receive assistance assuming they otherwise meet eligibility requirements.
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19-I1.D. SUPPORTIVE SERVICES [Notice PIH -2 _; FYI Updates and Partnering
Opportunities Webinar; FYT Q&As]|

Supportive services may be provided by the PHA, PCWA, or a third party. The PCWA must
provide or secure a commitment to provide supportive services for participating youth for the
period of time defined in the NOFA/O for which the funding was made available. At a minimum,
the following supportive services must be offered:

Basic life skills information/counseling on money management, use of credit, housekeeping,
proper nutrition/meal preparation, and access to health care (e. g., doctors, medication, and
mental and behavioral health services);

Counseling on compliance with rental lease requirements and with HCV program participant
requirements, including assistance/referrals for assistance on security deposits, utility hook-
up fees, and utility deposits;

Providing such assurances to owners of rental property as are reasonable and necessary to
assist eligible youth to rent a unit with a voucher;

Job preparation and attainment counseling (where to look/how to apply, dress, grooming,
relationships with supervisory personnel, etc.); and

Educational and career advancement counseling regarding attainment of general equivalency
diploma (GED) or attendance/financing of education at a technical school, trade school, or
college, including successful work ethic and attitude models.

PHA Policy

Additional supportive services will not be offered.

Since participation in supportive services is optional, but strongly encouraged, an FYI participant
may decline supportive services.
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19-ILE. REFERRALS AND WAITING LIST MANAGEMENT [Notice PIH
Updates and Partnering Opportunities Webinar FYI FAQs]

Referrals

The PCWA is responsible for certifying that the youth has prior qualifying foster care
involvement. Once the PCWA sends the PHA the referral certifying the youth is program-
eligible, the PHA determines HCV eligibility.

The PCWA must have a system for identifying eligible youth within the agency’s caseload and
reviewing referrals from other partners, as applicable. The PCWA must also have a system for
prioritization of referrals to ensure that youth are prioritized for an FYT voucher based upon their
level of need and appropriateness of the intervention.

Referrals may come from other organizations in the community who work with the population,
but the PCWA must certify that the youth meets eligibility requirements, unless the PCWA has
vested another organization with this authority.

The PHA is not required to maintain full documentation that demonstrates the youth’s eligibility
as determined by the PCWA but should keep the referral or certification from the PCWA. The
PCWA is not required to provide the PHA with HCV eligibility documents.

PHA Policy

The PHA and PCWA have identified staff positions to serve as lead FYT liaisons. These
positions will be responsible for transmission and acceptance of referrals. The PCWA
must commit sufficient staff and resources to ensure eligible youths are identified,
prioritized, and determined eligible in a timely manner.

When vouchers are available, the PHA liaison responsible for acceptance of referrals will
contact the PCWA liaison via email indicating the number of vouchers available and
requesting an appropriate number of referrals. No more than 10 business days from the
date the PCWA receives this notification, the PCWA liaison must provide the PHA with
a list of eligible referrals, a completed release form, and a written certification for each
referral indicating the referral is eligible. The list will include the name, address, and
contact phone number for each adult individual who is being referred.

The PHA will maintain a copy of each certification from the PCWA in the
participant’s file along with other eligibility paperwork.
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Waiting List Placement [Notice PIH - | and FYI FAQs]

The PHA must use the HCV waiting list for the FYT program. Youth already on the HCV
program may not be transferred to an FY1 voucher since they are not homeless or at-risk of
homelessness.

Once a referral is made, the PHA must compare the list of PCWA referrals to its HCV waiting
list to determine if any applicants on the PCWA’s referral list are already on the PHA’s HCV
waiting list. Applicants already on the PHA’s HCV waiting list retain the order of their position
on the list. Applicants not already on the PHA’s HCV waiting list must be placed on the HCV
waiting list.

If the PHA’s HCV waiting list is closed, the PHA must open its HCV waiting list in order to
accept new referrals. The PHA may reopen the waiting list to accept an FYI eligible youth
without opening the waiting list for other applicants; however, the requirements at 24 CFR
982.206 for giving public notice when opening and closing the waiting list apply (see section 4-
II.C., Opening and Closing the Waiting List of this administrative plan).

PHA Policy
Within 10 business days of receiving the referral from the PCWA, the PHA will review

the HCV waiting list and will send the PCWA a list confirming whether or not referrals
are on the waiting list.

Referrals who are already on the list will retain their position and the list will be
notated to indicate the applicant is FYI-cligible.

For those referrals not already on the waiting list, the PHA will work with the
PCWA to ensure they receive and successfully complete a pre-application or
application, as applicable. Once the pre-application or application has been
completed, the PHA will place the referral on the HCV waiting list with the date
and time of the original referral and an indication that the referral is FYl-eligible.

Waiting List Selection

The PHA selects eligible youths based on the PHA’s regular HCV waiting list selection policies
in Chapter 4, including any preferences that may apply.
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19-ILF. PHA HCV ELIGIBILITY DETERMINATION [FYI FAQs]

Once an eligible youth is selected from the HCV waiting list, the PHA must determine whether
the youth meets HCV program eligibility requirements. Applicants must be eligible under both
FYT eligibility requirements and HCV eligibility requirements as outlined in Chapter 3 of

this policy.

The PCWA may, but is not obligated to, provide information to the PHA on the youth’s
criminal history.

PHA Policy
Subject to privacy laws, the PCWA will provide any available information regarding the
applicant’s criminal history to the PHA.

The PHA will consider the information in making its eligibility determination in
accordance with the PHA’s policies in Chapter 3, Part I11.

Additional Eligibility Factors

Youth must be no more than 24 years old both at the time of PCWA certification and at the time
of the HAP execution. Ifa youth is 24 at the time of PCWA certification but will turn 25 before
the HAP contract is executed, the youth is no longer eligible for a FYT voucher.

PHA Policy

Any applicant that does not meet the eligibility criteria for the HCV program listed in
Chapter 3 or any eligibility criteria listed in this section will be notified by the PHA in
writing following policies in Section 3-IILF, including stating the reasons the applicant
was found ineligible and providing an opportunity for an informal review.
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19-I1.G. LEASE UP [FR Notice 1/24/22]

Once the PHA determines that the family or youth meets HCV eligibility requirements, the youth
will be issued an FYT voucher in accordance with PHA policies.

During the family briefing, PHAs must inform the FYI voucher holder of:
o The extension of assistance provisions and requirements;

o The availability of the FSS program and offer them an FSS slot, if available, or offer to
place them on the FSS waiting list (provided the PHA has an FSS program); and

o The supportive services available to them, the existence of any other programs or
services, and their eligibility for such programs and services. However, participation in
supportive services cannot be required as a condition of receiving FYI assistance.

PHA Policy

Eligible applicants will be notified by the PHA in writing following policies in Section 3-
IILF. of this policy. FYT youth will be briefed individually. The PHA will provide all
aspects of the written and oral briefing as outlined in Part I of Chapter 5.

Vouchers will be issued in accordance with PHA policies in Chapter 5, Part 1, except
that the PHA will consider one additional 30-day extension beyond the first automatic
extension for any reason, not just those listed in the policy in Section 5-ILE.

Once the youth locates a unit, the PHA conducts all other processes relating to voucher issuance
and administration per HCV program regulations and the PHA policy in Chapter 9.

Should a youth fail to use the voucher, the PHA may issue the voucher to another eligible youth
if one has been identified [Notice PTH >/ 22.14].

Turnover |’
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19-ILH. MAXIMUM ASSISTANCE PERIOD [Notice PIH _ -0} and FYI FAQs; FR
Notice 1/24/22]

Vouchers are limited by statute to a total of between 36 months and 60 months of housing
assistance. At the end of the statutory time period, assistance must be terminated. However, any
period of time for which no subsidy (HAP) is being paid on behalf of the youth does not count
toward the limitation. It is not permissible to reissue another FYI TPV to the same youth upon
expiration of their FYI assistance.

Participants do not “age out” of the program. A participant may continue with the program
until they have received the period of assistance for which they are eligible. Age limits are only
applied for entry into the program.

Extension of Assistance

FY1 voucher holders who first leased or lease a unit after December 27, 2020, may be eligible for
an extension of assistance up to 24 months beyond the 36-month time limit (for a total of 60
months of assistance).

While FYT voucher holders cannot be required to participate in the F amily Self-Sufficiency
(FSS) program as a condition of receipt of assistance, an eligible youth who participates in the
FSS program and is in compliance with the applicable terms and conditions of the program is
entitled to receive assistance for up to an additional 24 months. A FYT voucher holders must
accept an FSS slot if it is offered to them prior to the 36-month mark in order to receive an
extension of assistance (unless the youth meets one of the statutory exceptions described below).

Statutory Exceptions

FYI voucher holders will be entitled to receive an extension of assistance for up to 24 months
beyond the 36-month time limit without participating in the PHA’s FSS program if they certify
that they meet one of the exceptions below:

e The FYI voucher holder is a parent or other household member responsible for the care of a
dependent child under the age of six or for the care of an incapacitated person.

PHA Policy

The PHA defines incapacitated person as [insert definition under state and local law].
The PHA will apply this exception in a manner that provides extensions of FYT assistance
to the broadest population possible consistent with the statutory requirements.

The FYI voucher holder will be required to self-certify that they meet this exception on a
PHA-provided form. This certification is the only documentation that the FYI voucher
holder must submit.

The child or incapacitated person is not required to reside in the household in order for
the FYI voucher holder to certify they meet this exception. For example, a child in a joint
custody arrangement under the age of six who resides in the household only part time
may qualify the FYI voucher holder for this exception.
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e The FYI voucher holder is a person who is regularly and actively participating in a drug
addiction or alcohol treatment arid rehabilitation program.

PHA Policy

The PHA will define regular and active participation in a manner that provides
extensions of FYI voucher holder assistance to the broadest population possible
consistent with the statutory requirements.

The FYI voucher holder will be required to self-certify that they meet this exception on a
PHA-provided form. This certification is the only documentation that the FYI voucher
holder must submit.

e The FYI voucher holder is a person who is incapable of complying with the requirement to
participate in a FSS program as described above or engage in education, workforce
development, or employment activities as described below, as applicable, due to a
documented medical condition.

PHA Policy
The PHA will apply this requirement in a manner that provides extensions of FYT
voucher holder assistance to the broadest population possible consistent with statutory
requirements.
The FYT voucher holder will be required to self-certify that they meet this exception on a
PHA-provided form. This certification is the only documentation that the FYI voucher
holder must submit.
An FYI voucher holder that meets one of the above exceptions must still be offered an
opportunity to enroll in the PHA’s FSS program (if it is available to them) and receive any
supportive services available to FYI voucher holders. An FYI voucher holder may choose to
participate in an FSS program or engage in education, workforce development, or employment
activities, even if they meet one of the above statutory exceptions.
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Education, Workforce Development, or Employment Activities

If a PHA that carries out an FSS program is unable to offer a FYI voucher holder an FSS slot
during their first 36 months of receiving FYI assistance, the FYT voucher holder is considered to
have been “unable to enroll” in the program and may have their voucher extended by meeting the
education, workforce development, or employment criteria described below:

e The FYI voucher holder was engaged in obtaining a recognized postsecondary credential or a
secondary school diploma or its recognized equivalent.

PHA Policy

The PHA will use the definitions of recognized postsecondary credential and secondary
school diploma or its recognized equivalent under the Workforce Innovation and
Opportunity Act (WIOA). WIOA defines a recognized postsecondary credential as a
credential consisting of an industry-recognized certificate or certification, a certificate of
completion of an apprenticeship, a license recognized by the state involved or federal
government, or an associate or baccalaureate degree (29 U.S.C. 3102). Examples of a
recognized postsecondary credential include, but are not limited to, an associate’s degree,
bachelor’s degree, occupational licensure, or occupational certification (see U.S.
Department of Labor, Training and Employment Guidance Letter No. 10—16, Change 1).
For the purpose of WIOA, the U.S. Department of Labor defines a secondary school
diploma or its recognized equivalent as a secondary school diploma (or alternate
diploma) that is recognized by a state and that is included for accountability purposes
under the Elementary and Secondary Education Act of 1965 (ESEA), as amended by the
Every Student Succeeds Act (ESSA). A secondary school equivalency certification
signifies that a student has completed the requirement for a high school education.
Examples of a secondary school diploma or its recognized equivalent include, but are not
limited to, obtaining certification of attaining passing scores on a state-recognized high
school equivalency test, earning a secondary school diploma or state-recognized
equivalent, or obtaining certification of passing a state-recognized competency-based
assessment.

e The FYI voucher holder was enrolled in an institution of higher education, as such term is
defined in section 101(a) of the Higher Education Act of 1965 (20 U.S.C. 1001(a)) or an
institution that meets the definition of a proprietary institution of higher education or a
postsecondary vocational institution under sections 102(b)(1) and (c)(1) of the Higher
Education Act of 1965 (20 U.S.C. 1002(b)(1) and (c)(1)), respectively.

PHA Policy

The FYI voucher holder must be enrolled in education activities on at least a half-time
basis, as defined by the institution which they attend. However, the PHA may make
exceptions to this requirement if the FYT voucher holder is unable to enroll in a sufficient
number of classes due to a lack of course offerings by the educational institution where
they are enrolled.

© Copyright 2¢22-2023 Nan McKay & Associates, Inc. Page 19-33 Adminplan 44229 1023
Unlimited copies may be made for internal use.

b

'y

S

%4

EE ==Y



e The FYI voucher holder was participating in a career pathway, as such term is defined in
Section 3 of the Workforce Innovation and Opportunity Act (29 U.S.C. 3102).

e The FYI voucher holder was employed.

PHA Policy

The PHA will consider the FYT voucher holder to be employed if they work a minimum
0f 20 hours per week. The PHA may make exceptions to this requirement if the FYI
voucher holder’s hours are reduced due to circumstances beyond their control or the FYI
voucher holder must temporarily reduce their work hours due to a verified family
emergency.

FSS Enrollment at 24 Months

If the FYI voucher holder has not been provided an opportunity to enroll in the FSS program
during the first 24 months of FYT assistance, HUD encourages the PHA to remind the FY1
voucher holder at the 24-month reexamination of the education, workforce development, and
employment requirements described above so that they have enough time to meet these
requirements prior to the expiration of the 36-month time period for FY] assistance.

PHA Policy

If the FY1 voucher holder has not been provided an opportunity to enroll in the FSS
program during the first 24 months of FYT assistance, the PHA will remind the FY1
voucher holder at their second regular reexam of the education, workforce development,
and employment requirements described above.

FSS Enroliment Between 36 and 48 Months
If an FSS slot becomes available between the 36-month and 48-month mark:

e The PHA must offer the slot to an FYI voucher holder who had their voucher extended
based on meeting the education, workforce development, or employment requirement
listed above, or one of the statutory exceptions listed above (even if the FYI voucher
holder previously declined an FSS slot because they met one of the statutory exceptions).

e The PHA must work with the FYT voucher holder to determine whether enroliment in
FSS is feasible and in their best interest given any education, workforce development, or
employment activities that the FYI voucher holder is engaged in and any statutory
exceptions that apply to the FYI voucher holder, as well as the remaining time on their
voucher.

e Ifthe FYT voucher holder accepts the FSS slot, the PHA must work with them to
establish Contract of Participation goals and an Individual Training and Services Plan
(ITSP) that can be accomplished within the time period left on the voucher.

If the FYT voucher holder is offered an FSS slot prior to the 36-month mark, the FYT voucher
holder:

e Will be required to enroll in the FSS program in order to receive an extension of
assistance at the end of the 36-month time period (unless they meet one of the statutory
exceptions described above).
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e Will not be considered to have been “unable to enroll” in the FSS program, and as a
result, will not be eligible to receive an extension of assistance based on meeting the
education, workforce development, or employment requirements described above.

FSS Enrollment After 48 Months

The PHA may, but is not required, to offer an FYI voucher holder an FSS slot that becomes
available between the 48-month mark and the 60-month mark, since the FYI voucher holder will
have already received their second and final extension.

PHA Policy

If an FSS slot becomes available between the 48 and 60-month marks, the PHA will not
offer the FSS slot to an FYI voucher holder.

Extensions of Assistance

At the 36-month and 48-month reexamination, the PHA must extend FY] assistance if the FYI
voucher holder is participating in and in compliance with the FSS program as long as the FYT
voucher holder is still eligible for the HCV program.

In any case, the FYI voucher holder cannot receive more than a total of 60 months of FYI
assistance even if the FSS Contract of Participation time period extends beyond the voucher 60-
month mark.

No FSS Program or Unable to Enroll in FSS

If a PHA does not carry out an FSS program or the FYI voucher holder has been unabie to enroll
in the program during the first 36 months of receiving FYT assistance, the FYI voucher holder is
entitled to receive an extension of assistance for up to two successive 12-month periods beyond
the 36-month time limit provided that the FYT voucher holder engaged in at least one of the
education, workforce development, or employment activities described above for not less than
nine months of the 12-month period preceding each extension. In order to meet the nine months
out of the preceding 12 months requirement, the FYT voucher holder may have engaged in one of
the education, workforce development, or employment activities described above or a
combination of these activities.

Verification Prior to Annual Reexam

In order to provide an extension of assistance, the PHA must verify compliance with the above
requirements at the end of the 36-month time period and the 48-month time periods. The PHA
does not need to verify compliance with these requirements at the end of the 60-month time
period since the maximum length of assistance is 60 months.

To verify compliance with the education, workforce development, or employment requirement
or one of the statutory exceptions, the PHA must provide the FYI voucher holder written
notification informing them that they may receive an extension of their FYT assistance and
providing instructions on how the FYT voucher holder may demonstrate that they meet one of
these conditions. This notification must be provided sufficiently in advance of the end of the 36-
month or 48-month time periods, as applicable, to allow the FYI voucher holder to demonstrate
that they meet the education, workforce development, or employment requirement, or one of the
statutory exceptions, and for the PHA to conduct an annual reexamination prior to the expiration
of the FYT assistance.
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PHA Policy

The PHA will verify compliance with the education, workforce development, or
employment requirement, or one of the statutory exceptions, at the end of the 36-month
and 48-month time periods prior to the FYI voucher holder’s scheduled annual
reexamination. The PHA will not verify compliance at the end of the 60-month time
period.

The PHA will provide each FYI voucher holder on the PHAs program with a written
notification informing them that they may receive an extension of their FYT assistance if
they meet conditions outlined in this chapter and providing them with instructions on
how they may demonstrate compliance at least 60 days prior to their scheduled annual
reexam date. When necessary, the PHA will provide this notification in a format
accessible to FYT voucher holders with disabilities and in a translated format for FYI
voucher holders with limited English proficiency in accordance with Chapter 2.

The PHA will use the following verification methods to verify an FY1 voucher holder’s
eligibility for voucher extensions:

To verify compliance with the FSS requirement, the PHA will examine its records
to confirm, or obtain confirmation from the PHA’s FSS program staff, that the
FYI participant is in compliance with FSS program requirements and has not been
terminated from the FSS program.

To meet the education, workforce development, or employment requirement, the
PHA will verify that the FYI voucher holder was engaged in at least one
education, workforce development, or employment activity for at least nine
months of the 12-month period immediately preceding the end of the 36-month or
48-month time period, as applicable.

Due to the timing of when the PHA verifies compliance and conducts the
annual reexamination, the FY1 voucher holder may have not yet met the
nine-month requirement but may be able to demonstrate that they will
meet the nine-month requirement as of the end of the 36-month or 48-
month time period. In such cases, the FYI voucher holder will still be
considered to have met the requirements.

In order for the FYT voucher holder to meet one of the statutory exceptions
described above, the FYT voucher holder must submit a certification to the PHA
that they meet one of these exceptions. This certification is the only
documentation that the FYT voucher holder must submit in order to demonstrate
that they meet one of the statutory exceptions.

An FY! voucher holder who received an extension of voucher assistance at the end of the 36-
month time period based on meeting one of the conditions described in this chapter does not
have to meet the same conditions when they reach the end of the 48-month time period. The FYI
voucher holder may demonstrate that they meet a different condition in order to receive an
extension of their assistance.

3442205723
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If the PHA determines that the FYI voucher holder meets one of the statutory conditions, the
PHA would then conduct an annual reexamination. If the annual reexamination determines that
the FYI voucher holder is still eligible for the HCV program, the PHA must provide the FY1
voucher holder the extension of voucher assistance.

Termination of Assistance for Failure to Meet Conditions

Failure of the FYI voucher holder to meet one of the above conditions will only impact their
ability to receive subsequent extensions of assistance. It will not serve as a basis for terminating
the FYT assistance prior to the annual reexam.

If the FYT voucher holder does not meet any of the statutory conditions described in in this
chapter, the youth is subject to the statutory time limit of 36 months or the time limit of any
extension that the youth has already received, and the FYI voucher must be terminated once they
reach this time limit. The calculation of the time limit begins from the date the first HAP contract
is signed (for tenant-based vouchers) or from the date the FYI voucher holder entered into the
initial lease agreement (for project-based vouchers). The number of months is calculated based
on the number of months that HAP subsidy is being paid on behalf of the FYT voucher holder,
not the number of months that they are in the FYI program. Prior to termination, the PHA must
offer the FYT voucher holder the opportunity to request an informal hearing, in accordance with
Chapter 16.

19-IL.I. TERMINATION OF ASSISTANCE [FYI FAQs]

Termination of a FYT voucher is handled in the same way as with any HCV; therefore,
termination of a FYT voucher must be consistent with HCV regulations at 24 CFR Part 982,
Subpart L and PHA policies in Chapter 12. Given the statutory time limit that requires FYI
vouchers to sunset, a PHA must terminate the youth’s assistance once the limit on assistance has
expired.

A PHA cannot terminate a FYI youth’s assistance for noncompliance with PCWA case
management, nor may the PHA terminate assistance for a FYI youth for not accepting services
from the PCWA.

The PHA may not transfer the assistance of FYI voucher holders to regular HCV assistance upon
the expiration of the limit on assistance. However, the PHA may issue a regular HCV to FYI
voucher holders if they were selected from the waiting list in accordance with PHA policies. The
PHA may also adopt a waiting list preference for FYT voucher holders who are being terminated
for this reason.

PHA Policy
The PHA will not provide a selection preference on the PHA’s HCV waiting list for FYT
voucher holders who are terminated due to the time limit on assistance.
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19-11.J. PORTABILITY [FYI FAQs]
Portability for an FY1 youth is handled in the same way as for a regular HCV family. A PHA

may not restrict or deny portability for an FYT youth for reasons other than those specified in the
HCV program regulations, as reflected in Chapter 10 of the administrative plan.

An FYT youth does not have to port to a jurisdiction that administers FY1 vouchers.

If the receiving PHA absorbs the voucher, the PHA may absorb the youth into its regular HCV
program if it has vouchers available to do so. If the receiving PHA absorbs the youth into its
regular HCV program, that youth becomes a regular HCV participant with none of the
limitations of an FYI voucher.

The initial and receiving PHA must work together to initiate termination of assistance upon
expiration of the time limit on assistance.
19-I1.K. PROJECT-BASING FYI VOUCHERS [FYI FAQs; FR Notice 1/24/22;
Jif s il
PHA- :

s may

in accordance with all apphcabie PBV
regulatlons and PI—lA pohc1es in Chapter 17. This includes FYI vouchers awarded under Notices
PIH 2020-28, PTH 2021-26 i. Assistance awarded under Notice PIH 2019-20 is
prohibited from being project-based.

PHA Policy

The PHA will not project-base FYT vouchers. All FYT vouchers will be used to provide
tenant-based assistance.
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PART IIi: VETERANS AFFAIRS SUPPORTIVE HOUSING (VASH) PROGRAM

19-IILA. OVERVIEW

Since 2008, HCV program funding has provided rental assistance under a supportive housing
program for homeless veterans. The Veterans Affairs Supportive Housing (VASH) program
combines HCV rental assistance with case management and clinical services provided by the
Department of Veterans Affairs (VA) at VA medical centers (VAMCs) and Community-Based
Outpatient Clinics (CBOCs), or through a designated service provider (DSP) as approved by the
VA Secretary. Eligible families are homeless veterans and their families that agree to participate
in VA case management and are referred to the VAMC’s partner PHA for HCV assistance. The
VAMC or DSP’s responsibilities include:

e Screening homeless veterans to determine whether they meet VASH program participation
criteria;

e Referring homeless veterans to the PHA;

- The term homeless veteran means a veteran who is homeless (as that term is defined in
subsection (a) or (b) of Section 103 of the McKinney-Vento Homeless Assistance Act
(42 U.S.C. 11302)). See 38 U.S.C. 2002.

e Providing appropriate treatment and supportive services to potential VASH participants, if
needed, prior to PHA issuance of a voucher;

e Providing housing search assistance to VASH participants;

o Identifying the social service and medical needs of VASH participants, and providing or
ensuring the provision of regular ongoing case management, outpatient health services,
hospitalization, and other supportive services as needed throughout the veterans®
participation period; and

® Maintaining records and providing information for evaluation purposes, as required by HUD
and the VA.

VASH vouchers are awarded noncompetitively based on geographic need and PHA
administrative performance. Eligible PHAs must be located within the jurisdiction of 2 VAMC
and in an area of high need based on data compiled by HUD and the VA. When Congress funds
anew allocation of VASH vouchers, HUD invites eligible PHAs to apply for a specified number
of vouchers.

Generally, the HUD-VASH program is administered in accordance with regular HCV program
requirements. However, HUD is authorized to waive or specify alternative requirements to allow
PHAs to effectively deliver and administer VASH assistance. Alternative requirements are
established in the HUD-VASH Operating Requirements, which were originally published in the
Federal Register on May 6, 2008, and updated September 27, 2021. Unless expressly waived by
HUD, all regulatory requirements and HUD directives regarding the HCV program are
applicable to VASH vouchers, including the use of all HUD-required contracts and other forms,
and all civil rights and fair housing requirements. In addition, the PHA may request additional
statutory or regulatory waivers that it determines are necessary for the effective delivery and
administration of the program.

Ty 13
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The VASH program is administered in accordance with applicable Fair Housing requirements
since civil rights requirements cannot be waived under the program. These include applicable
authorities under 24 CFR 5.105(a) and 24 CFR 982.53 including, but not limited to, the Fair
Housing Act, Section 504 of the Rehabilitation Act of 1973, Title V1 of the Civil Rights Act of
1964, the Americans with Disabilities Act, and the Age Discrimination Act and all PHA policies
as outlined in Chapter 2 of this document.

When HUD-VASH recipients include veterans with disabilities or family members with
disabilities, reasonable accommodation requirements in Part II of Chapter 2 of this policy apply.

19-IIL.B. REFERRALS [FR Notice 9/27/21 and HUD-VASH Qs and As]

VAMC case managers will screen all families in accordance with VA screening criteria and refer
eligible families to the PHA for determination of program eligibility and voucher issuance. The
PHA has no role in determining or verifying the veteran’s eligibility under VA screening criteria,
including determining the veteran’s homelessness status. The PHA must accept referrals from
the partnering VAMC and must maintain written documentation of referrals in VASH tenant
files. Upon turnover, VASH vouchers must be issued to eligible veteran families as identified by
the VAMC.

PHA Policy

In order to expedite the screening process, the PHA will provide all forms and a list of
documents required for the VASH application to the VAMC. Case managers will work
with veterans to fill out the forms and compile all documents prior to meeting with the
PHA and submitting an application. When feasible, the VAMC case manager should
email or fax copies of all documents to the PHA prior to the meeting in order to allow the
PHA time to review them and start a file for the veteran.

After the VAMC has given the PHA a complete referral, the PHA will perform an
eligibility screening within five business days of receipt of a VAMC referral.
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19-III.C. HCV PROGRAM ELIGIBILITY [FR Notice 9/27/21)

Eligible participants are homeless veterans and their families who agree to participate in case
management from the VAMC.

® A VASH Veteran or veteran family refers to either a single veteran or a veteran with a
household composed of two or more related persons. It also includes one or more eligible
persons living with the veteran who are determined to be important to the veteran’s care or
well-being.

® A veteran for the purpose of VASH is a person whose length of service meets statutory
requirements, and who served in the active military, naval, or air service, was discharged or
released under conditions other than dishonorable, and is eligible for VA health care.

Under VASH, PHAs do not have authority to determine family eligibility in accordance with
HCYV program rules and PHA policies. The only reasons for denial of assistance by the PHA are
failure to meet the income eligibility requirements and/or that a family member is subject to a
lifetime registration requirement under a state sex offender registration program. Under
portability, the receiving PHA must also comply with these VASH screening requirements.

Social Security Numbers

When verifying Social Security numbers (SSNs) for homeless veterans and their family
members, an original document issued by a federal or state government agency, which contains
the name and SSN of the individual along with other identifying information of the individual, is
acceptable in accordance with Section 7-ILB. of this policy.

In the case of the homeless veteran, the PHA must accept the Certificate of Release or Discharge
from Active Duty (DD-214) or the VA-verified Application for Health Benefits (10-10EZ) as
verification of SSN and cannot require the veteran to provide a Social Security card. A VA-
issued identification card may also be used to verify the SSN of a homeless veteran.

Proof of Age

The DD-214 or 10-10EZ must be accepted as proof of age in lieu of birth certificates or other
PHA-required documentation as outlined in Section 7-I1.C. of this policy. A VA-issued
identification card may also be used to verify the age of a homeless veteran.

Photo Identification

A VA-issued identification card must be accepted in licu of another type of government-issued
photo identification. These cards also serve as verification of SSNs and date of birth.

95
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Income Eligibility

The PHA must determine income eligibility for VASH families in accordance with 24 CFR
982.201 and policies in Section 3-1LA. If the family is over-income based on the most recently
published income limits for the family size, the family will be ineligible for HCV assistance.

While income-targeting does not apply to VASH vouchers, the PHA may include the admission
of extremely low-income VASH families in its income targeting numbers for the fiscal year in
which these families are admitted.

PHA Policy

While income-targeting requirements will not be considered by the PHA when families
are referred by the partnering VAMC, the PHA will include any extremely low-income
VASH families that are admitted in its income targeting numbers for the fiscal year in
which these families are admitted.

Screening

The PHA may not screen any potentially eligible family members or deny assistance for any
grounds permitted under 24 CFR 982.552 and 982.553 with one exception: the PHAS is still
required to prohibit admission if any member of the household is subject to a lifetime registration
requirement under a state sex offender registration program. Accordingly, with the exception of
denial for registration as a lifetime sex offender under state law and PHA policies on how sex
offender screenings will be conducted, PHA policy in Sections 3-1IL.B. through 3-1ILE. do not
apply to VASH. The prohibition against screening families for anything other than lifetime sex
offender status applies to all family members, not just the veteran.

If a family member is subject to lifetime registration under a state sex offender registration
program, the remaining family members may be served if the family agrees to remove the sex
offender from its family composition. This is true unless the family member subject to lifetime
registration under a state sex offender registration program is the homeless veteran, in which
case the family would be denied admission to the program [New HCV GB, HUD-VASH, p. 6].

Denial of Assistance [Notice PIH 2008-37]

Once a veteran is referred by the VAMC, the PHA must either issue a voucher or deny
assistance. If the PHA denies assistance, it must provide the family with prompt notice of the
decision and a brief statement of the reason for denial in accordance with Section 3-IILF. Like in
the standard HCV program, the family must be provided with the opportunity for an informal
review in accordance with policies in Section 3-IILF. In addition, a copy of the denial notice
must be sent to the VAMC case manager.
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19-II1.D. CHANGES IN FAMILY COMPOSITION
Adding Family Members [FR Notice 9/27/21]

When adding a family member after the family has been admitted to the program, PHA policies
in Section 3-I1.B. apply. Other than the birth, adoption, or court-awarded custody of a child, the
PHA must approve additional family members and will apply its regular screening criteria in
doing so.

Remaining Family Members [HUD-VASH Qs and As]|

If the homeless veteran dies while the family is being assisted, the voucher would remain with
the remaining members of the tenant family. The PHA may use one of its own regular vouchers,
if available, to continue assisting this family and free up a VASH voucher for another VASH-
eligible family. If a regular voucher is not available, the family would continue utilizing the
VASH voucher. Once the VASH voucher turns over, however, it must go to a homeless

veteran family.

Family Break Up [HUD-VASH Qs and As]
In the case of divorce or separation, since the set-aside of VASH vouchers is for veterans, the

voucher must remain with the veteran. This overrides the PHA’s policies in Section 3-1.C. on
how to determine who remains in the program if a family breaks up.
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19-I11.E. LEASING [FR Notice 9/27/21]

Waiting List

The PHA does not have the authority to maintain a waiting list or apply local preferences for
HUD-VASH vouchers. Policies in Chapter 4 relating to applicant selection from the waiting list,

local preferences, special admissions, cross-listing, and opening and closing the waiting list do
not apply to VASH vouchers.

Exception Payment Standards

To assist VASH participants in finding affordable housing, especially in competitive markets,
HUD allows PHASs to establish a HUD-VASH exception payment standard. PHAs may go up to
but no higher than 120 percent of the published area-wide fair market rent (FMR) or small area
fair market rent (SAFMR) specifically for VASH families. PHAs who want to establish a VASH
exception payment standard over 120 percent must still request a waiver from HUD through the
regular waiver process outlined in Notice PTH 2018-16.

Voucher Issuance

Unlike the standard HCV program which requires an initial voucher term of at least 60 days,
VASH vouchers must have an initial search term of at least 120 days. PHA policies on
extensions as outlined in Section 5-ILE. will apply.

PHA Policy
All VASH vouchers will have an initial term of 120 calendar days.

The family must submit a Request for Tenancy Approval and proposed lease within the
120-day period unless the PHA grants an extension.

The PHA must track issuance of HCVs for families referred by the VAMC or DSP in PIC as
required in Notice PIH 2011-53.

Initial Lease Term

Unlike in the standard the HCV program, VASH voucher holders may enter into an initial lease
that is for less than 12 months. Accordingly, PHA policy in Section 9-1.E., Term of Assisted
Tenancy, does not apply.

Ineligible Housing [FR Notice 6/18/14]

Unlike in the standard HCV program, VASH families are permitted to live on the grounds of a
VA facility in units developed to house homeless veterans. This applies to both tenant-based
assistance and PBV. Therefore, 24 CFR 982.352(a)(5) and 983.53(a)(2), which prohibit units on
the physical grounds of a medical, mental, or similar public or private institution, do not apply to
VASH for this purpose only. Accordingly, PHA policy in 9-L.D., Ineligible Units, does not apply
for this purpose only.
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HQS Pre-Inspections

To expedite the leasing process, PHAs may pre-inspect available units that veterans may be
interested in leasing in order to maintain a pool of eligible units. If a VASH family selects a unit
that passed an HQS inspection (without intervening occupancy) within 45 days of the date of the
Request for Tenancy Approval (Form HUD-52517), the unit may be approved if it meets all
other conditions under 24 CFR 982.305. However, the veteran must be free to select their unit
and cannot be steered to these units.

PHA Policy

To expedite the leasing process, the PHA may pre-inspect available units that veterans
may be interested in leasing to maintain a pool of eligible units. If a VASH family selects
a unit that passed a HQS pre-inspection (without intervening occupancy) within 45 days
of the date of the RTA, the unit may be approved provided that it meets all other
conditions under 24 CFR 982.305. The veteran will be free to select their unit.

When a pre-inspected unit is not selected, the PHA will make every effort to fast-track
the inspection process, including adjusting the normal inspection schedule for both initial
and any required reinspections.
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19-ITLF. PORTABILITY [FR Notice 9/27/21 and Notice PTH 2011-53}
General Requirements

Portability policies under VASH depend on whether the family wants to move within or outside
of the initial VA facility’s catchment area (the area in which the VAMC or DSP operates). In all
cases, the initial VA facility must be consulted prior to the move and provide written
confirmation that case management will continue to be provided in the family’s new location.
VASH participant families may only reside in jurisdictions that are accessible to case
management services, as determined by case managers at the partnering VAMC or DSP.

Under VASH, applicant families may move under portability even if the family did not have
legal residency in the jurisdiction of the initial PHA when they applied. As a result, PHA policies
in Section 10-I1.B. about nonresident applicants do not apply.

If the family no longer requires case management, there are no portability restrictions. Normal
portability rules apply.

Portability within the Initial VAMC or DSP’s Catchment Area

A VASH family can move within the VAMC’s catchment area as long as case management can
still be provided, as determined by the VA. If the initial PHA’s partnering VAMC will still
provide the case management services, the receiving PHA must process the move in accordance
with portability procedures:

o If the receiving PHA has been awarded VASH vouchers, it can choose to either bill the initial
PHA or absorb the family if it has a VASH voucher available to do so.

- Ifthe PHA absorbs the family, the VAMC or DSP providing the initial case management
must agree to the absorption and the transfer of case management.

e Ifthe receiving PHA does not administer a VASH program, it must always bill the
initial PHA.

Portability Outside of the Initial VAMC or DSP’s Catchment Area

If a family wants to move to another jurisdiction where it will not be possible for the initial
PHA’s partnering VAMC or DSP to provide case management services, the initial VAMC or
DSP must first determine that the VASH family could be served by another VAMC or DSP that
is participating in the VASH program, and the receiving PHA has an available VASH voucher.

In these cases, the family must be absorbed by the receiving PHA either as a new admission or as
a portability move-in, as applicable. Upon absorption, the initial PHA’s VASH voucher will be
available to lease to a new VASH-eligible family, and the absorbed family will count toward the
number of VASH slots awarded to the receiving PHA.
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Portability Outside of the Initial VAMC or DSP’s Catchment Area under VAWA

Veterans who request to port beyond the catchment area of the VAMC or DSP where they are
receiving case management to protect the health or safety of a person who is or has been the
victim of domestic violence, dating violence, sexual assault, stalking, = /Ul
who reasonably believes they are threatened with imminent harm from further violence by
remaining in the unit may port prior to receiving approval from the receiving VAMC or DSP.
The initial PHA must follow its emergency transfer plan (see Exhibit 16-3). PHAs may require
verbal self-certification or a written request from a participant seeking a move beyond the
catchment area of the VAMC or DSP.

The verbal self-certification or written request must include either a statement expressing why
the participant reasonably believes that there is a threat of imminent harm from further violence
if they were to remain in the same unit or a statement that the tenant was a sexual assault victim
and that the sexual assault occurred on the premises during the 90-day period preceding the
participants request for the move.

The participant must still port to a PHA that has a VASH program. If the receiving PHA does not
have a VASH voucher available to lease, they may bill the initial PHA until a VASH voucher is
available, at which point the porting veteran must be absorbed into the receiving PHAs program.

© Copyright 262:2-2023 Nan McKay & Associates, Inc. Page 19-47 Adminplan <4229, 1,23
Unlimited copies may be made for internal use.

b

A



19-TII.G. TERMINATION OF ASSISTANCE [FR Notice 9/27/21]

With the exception of terminations for failure to receive case management, HUD has not
established any alternative requirements for termination of assistance for VASH participants.
However, prior to terminating VASH participants, HUD strongly encourages PHAS to exercise
their discretion under 24 CFR 982.552(¢)(2) as outlined in Section 12-I1.D. of this policy and
consider all relevant circumstances of the specific case. This includes granting reasonable
accommodations for persons with disabilities, as well as considering the role of the case manager
and the impact that ongoing case management services can have on mitigating the conditions that
led to the potential termination.

VASH participant families may not be terminated after admission for a circumstance or activities
that occurred prior to admission and were known to the PHA but could not be considered at the
time of admission due to VASH program requirements. The PHA may terminate the family’s
assistance only for program violations that occur after the family’s admission to the program.

Cessation of Case Management

As a condition of receiving HCV rental assistance, a HUD-VASH-eligible family must receive
case management services from the VAMC or DSP. A VASH participant family’s assistance
must be terminated for failure to participate, without good cause, in case management as verified
by the VAMC or DSP.

However, a VAMC or DSP determination that the participant family no longer requires case
management is not grounds for termination of voucher or PBV assistance. In such a case, at its
option, the PHA may offer the family continued assistance through one of its regular vouchers. If
the PHA has no voucher to offer, the family will retain its VASH voucher or PBV unit until such
time as the PHA has an available voucher for the family.

VAWA [FR Notice 9/27/21]

When a veteran’s family member is receiving protection under VAWA because the veteran is the
perpetrator of domestic violence, dating violence, sexual assault, stalking, -

the victim must continue to be assisted. Upon termination of the perpetrator’s VASH asmstance
the victim must be given a regular HCV if one is available, and the perpetrator’s VASH voucher
must be used to serve another eligible veteran family. If a regular HCV is not available, the
perpetrator must be terminated from assistance and the victim will continue to use the VASH
voucher.
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19-III.H. PROJECT-BASING VASH VOUCHERS
General Requirements [Notice PIH 2017-21 and FR Notice 9/27/21}

PHAs are authorized to project-base their tenant-based VASH vouchers without additional HUD
review or approval in accordance with Notice PIH 2017-21 and all PBV program requirements
provided that the VAMC will continue to make supportive services available. In addition, since
2010, HUD has awarded VASH vouchers specifically for project-based assistance in the form of
PBV HUD-VASH set-aside vouchers. While these vouchers are excluded from the PBV program
cap as long as they remain under PBV HAP contract at the designated project, all other VASH
vouchers are subject to the PBV program percentage limitation discussed in Section 17-1.A. Note
that VASH supportive services only need to be provided to VASH families receiving PBV
assistance in the project, not all families receiving PBV assistance in the project. If a VASH
family does not require or no longer requires case management, the unit continues to count as an
excepted PBV unit as long as the family resides in the unit.

If the PHA project-bases VASH vouchers, the PHA must consult with the partnering VAMC or
DSP to ensure approval of the project or projects. PHAs may project-base VASH vouchers in
projects alongside other PBV units and may execute a single HAP contract covering both the
VASH PBVs and the other PBVs. The PHA must refer only VASH families to PBV units
exclusively made available to VASH families and to PBV units funded through a HUD set-aside
award.

If a VASH family is referred to the PHA and there is an available PBV unit that is not
exclusively made available to VASH families, the PHA may offer to refer the family to the
owner if allowable under the selection policy for that project, and the owner and PHA may
amend the HAP contract to designate the PBV unit as a VASH PBV unit.

The PHA and owner may agree to amend a PBV HAP contract to redesignate a regular PBV unit
as a unit specifically designated for VASH families so long as the PHA first consults with the
VAMC or DSP. Additionally, the PHA and owner may agree to amend a PBV HAP contract to
redesignate a unit specifically designated for VASH families as a regular PBV unit, so long as
the unit is not funded through a VASH PBYV set-aside award and is eligible for regular PBV (i.e.,
the unit is not on the grounds of a medical facility and the unit is eligible under the PHA’s
program and project caps).

Policies for VASH PBV units will generally follow PHA policies for the standard PBV program
as listed in Chapter 17, with the exception of the policies listed below.
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Failure to Participate in Case Management [FR Notice 9/27/21]

Upon notification by the VAMC or DSP of the family’s failure to participate, without good
cause, in case management, the PHA must provide the family a reasonable time period to vacate
the unit. The PHA must terminate assistance to the family at the earlier of either the time the
family vacates or the expiration of the reasonable time period given to vacate.

PHA Policy

Upon notification by the VAMC or DSP that a VASH PBV family has failed to
participate in case management without good cause, the PHA will provide written notice
of termination of assistance to the family and the owner within 10 business days. The
family will be given 60 days from the date of the notice to move out of the unit.

The PHA may make exceptions to this 60-day period if needed for reasons beyond the
family’s control such as death, serious illness, or other medical emergency of a family
member.

If the family fails to vacate the unit within the established time, the owner may evict the family.
If the owner does not evict the family, the PHA must remove the unit from the HAP contract or
amend the HAP contract to substitute a different unit in the project if the project is partially
assisted. The PHA may add the removed unit to the HAP contract after the ineligible family
vacates the property.

Moves [HUD-VASH Qs and As, FR Notice 9/27/21}

When a VASH PBYV family is eligible to move from its PBV unit in accordance with Section 17-
VIILC. of this policy, but there is no other comparable tenant-based rental assistance, the
following procedures must be implemented:

o 1fa VASH tenant-based voucher is not available at the time the family wants (and is eligible)
to move, the PHA may require a family who still requires case management to wait for a
VASH tenant-based voucher for a period not to exceed 180 days;

e If a VASH tenant-based voucher is still not available after that period, the family must be
allowed to move with its VASH voucher. Alternatively, the PHA may allow the family to
move with its VASH voucher without having to meet this 180-day period. In either case, the
PHA is required to replace the assistance in the PBV unit with one of its regular vouchers,
unless the PHA and owner agree to temporarily remove the unit from the HAP contract; and

e Ifa VASH veteran is determined to no longer require case management, the PHA must allow
the family to move with the first available tenant-based voucher if not VASH voucher is
immediately available and cannot require the family to wait for a VASH voucher to become
available.
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PART IV: MAINSTREAM VOUCHER PROGRAM

19-IV.A. PROGRAM OVERVIEW [Notice PIH 2020-01)

Mainstream vouchers assist non-elderly persons with disabilities and their families in the form of
either project-based or tenant-based voucher assistance.

Aside from separate funding appropriations and serving a specific population, Mainstream
vouchers follow the same program requirements as standard vouchers. The PHA does not have
special authority to treat families that receive a Mainstream voucher differently from other
applicants and participants. For example, the PHA cannot apply different payment standards,
establish conditions for allowing portability, or apply different screening criteria to Mainstream
families.

The Mainstream voucher program, (previously referred to as the Mainstream 5-Year program or
the Section 811 voucher program) was originally authorized under the National Affordable
Housing Act of 1990. Mainstream vouchers operated separately from the regular HCV program
until the passage of the Frank Melville Supportive Housing Investment Act of 2010. Funding for
Mainstream voucher renewals and administrative fees was first made available in 2012. In 2017
and 2019, incremental vouchers were made available for the first time since the Melville Act (in
addition to renewals and administrative fees), and PHAs were invited to apply for a competitive
award of Mainstream vouchers under the FY 17 and FY 19 NOFAs. In 2020, Notice PIH 2020-22
provided an opportunity for any PHA administering an HCV program to apply for Mainstream
vouchers noncompetitively, while Notice PIH 2020-09 authorized an increase in Mainstream
voucher units and budget authority for those PHAs already awarded Mainstream vouchers under
the FY17 and FY 19 NOFAs.

Funds for Mainstream vouchers may be recaptured and reallocated if the PHA does not comply
with all program requirements or fails to maintain a utilization rate of 80 percent for the PHA’s
Mainstream vouchers.
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19-1V.B. ELIGIBLE POPULATION [Notice PIH 2020-01 and Notice PIH 2020-22]

All Mainstream vouchers must be used to serve non-elderly persons with disabilities and their
families, defined as any family that includes a person with disabilities who is at least 18 years old
and not yet 62 years old as of the effective date of the initial HAP contract. The eligible disabled
household member does not need to be the head of household.

The definition of person with disabilities for purposes of Mainstream vouchers is the statutory
definition under section 3(b)(3)(E) of the 1937 Act, which is the same as is used for allowances
and deductions in the HCV program and is provided in Exhibit 3-1 of this policy.

Existing families receiving Mainstream vouchers, where the eligible family member is now age
62 or older, will not “age out™ of the program as long as the family was eligible on the day it was
first assisted under a HAP contract. )

The PHA may not implement eligibility screening criteria for Mainstream vouchers that is
different from that of the regular HCV program.
19-IV.C. PARTNERSHIP AND SUPPORTIVE SERVICES [Notice PTH 2020-01]

PHAs are encouraged but not required to establish formal and informal partnerships with a
variety of organizations that assist persons with disabilities to help ensure eligible participants
find and maintain stable housing.

PHA Policy
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19-1V.D. WAITING LIST ADMINISTRATION

General Waiting List Requirements [Notice PIH 2020-01 and Mainstream Voucher Basics
Webinar, 10/15/20]

PHAs must not have a separate waiting list for Mainstream voucher assistance since the PHA is
required by the regulations to maintain one waiting list for tenant-based assistance [24 CFR
982.204(f)]. All PHA policies on opening, closing, and updating the waiting list, as well as
waiting list preferences in Chapter 4, apply to the Mainstream program.

When the PHA is awarded Mainstream vouchers, these vouchers must be used for new
admissions to the PHA’s program from the waiting list. The PHA must lease these vouchers by
pulling the first Mainstream-eligible family from its tenant-based waiting list. PHASs are not
permitted to reassign existing participants to the program in order to make regular tenant-based
vouchers available. Further, the PHA may not skip over Mainstream-eligible families on the
waiting list because the PHA is serving the required number of Mainstream families.

Upon turnover, vouchers must be provided to Mainstream-eligible families. If a Mainstream
turnover voucher becomes available, the PHA must determine if the families at the top of the
waiting list qualify under program requirements.

Admission Preferences [Notice PIH 2020-01; FY17 Mainstream NOFA; FY19 Mainstream
NOFA]

If the PHA claimed points for a preference in a NOFA application for Mainstream vouchers, the
PHA must adopt a preference for at least one of the targeted groups identified in the NOFA.

PHA Policy

The PHA claimed a preference for a targeted group as part of an application for
Mainstream vouchers under a NOFA. The PHA will offer the following preference:

At the time of application. the applicant will be eiven a receipt showing the date that they
applied. background checks that will be com ; i jion 1o the
program. the deadhine for any missing items on the pre-application. and information
about the Jocal preferences. The receipt stafes that if ckground checks are finc
family sl be placzd on the waiting list. 1 the fami mined L be ineligible by
i checks. they will receive uletier as stabed above, 1 the family fadls o

e hacky

supply the missing information by 1he deadline ziven. the pre-applicaiion will not be
Ceslad.
1K the famidy s, in fact. chigible for
A final determinaiion of eligibility will he made when the family is wd

from e waiting fist.

@ the dote and time

Applicants will be placed o the

applicd. Applicants who have an mding Job to s former landlord or th
prior participation in the HCV program musl satisly the debt or comply with

[ 1

m the waiting list. Applicants will be

thes

any repayment agreement prior to bei

given u local preference ilfwhen they can show that i Chippewa County resident.

[0 addition. applicants will be given a f weferenee iwhen they can show tha
they meet ane or more of the mainsiream preference eritenia which inciude: transilioning
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tionadization.
Fhrnlessness and currently

L andfor at risk of

out ol institutional and o

currentls
a client in a pern
experiencing homelessness.

wperiencing |

ol
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19-IV.E. PORTABILITY [Notice PIH 2020-01 and Mainstream Voucher Basics Webinar,
10/15/20]

Mainstream voucher participants are eligible for portability under standard portability rules and
all PHA policies regarding portability in Chapter 10, Part II apply to Mainstream families.

The following special considerations for Mainstream vouchers apply under portability:

e Ifthe receiving PHA has a Mainstream voucher available, the participant may remain a
Mainstream participant.

- If'the receiving PHA chooses to bill the initial PHA, then the voucher will remain a
Mainstream voucher.

- If'the receiving PHA chooses to absorb the voucher, the voucher will be considered a
regular voucher, or a Mainstream voucher if the receiving PHA has a Mainstream
voucher available, and the Mainstream voucher at the initial PHA will be freed up to
lease to another Mainstream-eligible family.

o Ifthe receiving PHA does not have a Mainstream voucher available, the participant may
receive a regular voucher.

19-IV.F. PROJECT-BASING MAINSTREAM VOUCHERS [FY19 Mainstream Voucher
NOFA Q&A]

The PHA may project-base Mainstream vouchers in accordance with all applicable PBV
regulations and PHA policies in Chapter 17. PHASs are responsible for ensuring that, in addition
to complying with project-based voucher program requirements, the project complies with all
applicable federal nondiscrimination and civil rights statutes and requirements. This includes, but
is not limited to, Section 504 of the Rehabilitation Act (Section 504), Titles II or III of the
Americans with Disabilities (ADA), and the Fair Housing Act and their implementing
regulations at 24 CFR Part 8; 28 CFR Parts 35 and 36; and 24 CFR Part 100. Mainstream
vouchers are subject to the PBV program percentage limitation discussed in Section 17-1.A.
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PART IV: NON-ELDERLY DISABLED (NED) VOUCHERS

19-V.A. PROGRAM OVERVIEW [Notice PIH 2013-19]

NED vouchers help non-elderly disabled families lease suitable, accessible, and affordable
housing in the private market. Aside from separate funding appropriations and serving a specific
population, NED vouchers follow the same program requirements as standard vouchers. The
PHA does not have special authority to treat families that receive a NED voucher differently
from other applicants and participants.

Some NED vouchers are awarded to PHAs through competitive NOFAs. The NOFA for
FY2009 Rental Assistance for NED made incremental funding available for two categories
of NED families:

e Category 1 vouchers enable non-elderly persons or families with disabilities to access
affordable housing on the private market.

o Category 2 vouchers enable non-elderly persons with disabilities currently residing in
nursing homes or other healthcare institutions to transition into the community. PHAs with
NED Category 2 vouchers were required to partner with a state Medicaid or health agency or
the state Money Follows the Person (MFP) Demonstration agency.

Since 1997, HCVs for NED families have been also awarded under various special purpose HCV
programs: Rental Assistance for Non-Elderly Persons with Disabilities in Support of Designated
Housing Plans (Designated Housing), Rental Assistance for Non-Elderly Persons with
Disabilities Related to Certain Types of Section 8 Project-Based Developments (Certain
Developments), One-Year Mainstream Housing Opportunities for Persons with Disabilities, and
the Project Access Pilot Program (formerly Access Housing 2000).

e Designated Housing vouchers enable non-elderly disabled families, who would have been
eligible for a public housing unit if occupancy of the unit or entire project had not been
restricted to elderly families only through an approved Designated Housing Plan, to receive
rental assistance. These vouchers may also assist non-elderly disabled families living in a
designated unit/project/building to move from that project if they so choose. The family does
not have to be listed on the PHA’s voucher waiting list. Instead, they may be admitted to the
program as a special admission. Once the impacted families have been served, the PHA may
begin issuing these vouchers to non-elderly disabled families from their HCV waiting list.
Upon turnover, these vouchers must be issued to non-elderly disabled families from the
PHA’s HCV waiting list.
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e Certain Developments vouchers enable non-elderly families having a person with
disabilities, who do not currently receive housing assistance in certain developments where
owners establish preferences for, or restrict occupancy to, elderly families, to obtain
affordable housing. These non-elderly families with a disabled person do not need to be
listed on the PHA’s HCV waiting list in order to be offered and receive housing choice
voucher rental assistance. It is sufficient that these families' names are on the waiting list for
a covered development at the time their names are provided to the PHA by the owner. Once
the impacted families have been served, the PHA may begin issuing these vouchers to non-
elderly disabled families from their HCV waiting list. Upon turnover, these vouchers must be
issued to non-elderly disabled families from the PHA’s HCV waiting Iist.

e One-Year Mainstream Housing Opportunities for Persons with Disabilities (One-Year
Mainstream) vouchers enable non-elderly disabled families on the PHAs waiting list to
receive a voucher. After initial leasing, turnover vouchers must be issued to non-elderly
disabled families from the PHA’s voucher waiting list.

19-V.B. ELIGIBLE POPULATION
General Requirements [Notice PIH 2013-19]

Only eligible families whose head of household, spouse, or cohead is non-elderly (under age 62)
and disabled may receive a NED voucher. Families with only a minor child with a disability are
not eligible.

In cases where the qualifying household member now qualifies as elderly due to the passage of
time since the family received the NED voucher, existing NED participant families do not “age
out,” as the family was eligible on the day it was first assisted under a housing assistance
payments (HAP) contract.

The definition of person with disabilities for purposes of NED vouchers is the statutory
definition under Section 3(b)(3)(E) of the 1937 Act, which is the same as is used for allowances
and deductions in the HCV program and is provided in Exhibit 3-1 of this policy.

The PHA may not implement eligibility screening criteria for NED vouchers that is different
from that of the regular HCV program.

NED Category 2 [Notice PTH 2013-19 and NED Category 2 FAQs]

In addition to being eligible for the PHA’s regular HCV program and a non-elderly person with a
disability, in order to receive a Category 2 voucher, the family’s head, spouse, cohead, or sole
member must be transitioning from a nursing home or other healthcare institution and provided
services needed to live independently in the community.

Nursing homes or other healthcare institutions may include intermediate care facilities and
specialized institutions that care for those with intellectual disabilities, developmentally disabled,
or mentally ill, but do not include board and care facilities (e.g., adult homes, adult day care,
adult congregate living).
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The PHA cannot limit who can apply to just those persons referred or approved by a Money
Follows the Person (MFP) Demonstration agency or state health agency. Other individuals could
be placed on the waiting list if they can show, with confirmation by an independent agency or
organization that routinely provides such services (this can be the MFP or partnering agency, but
need not be), that the transitjoning individual will be provided with all necessary services,
including care or case management.

For each Category 2 family, there must be documentation (e.g., a copy of a referral letter from
the partnering or referring agency) in the tenant file identifying the institution where the family
lived at the time of voucher issuance.

19-V.C. WAITING LIST
General Requirements [Notice PIH 2013-19]

Families must be selected for NED vouchers from the PHA’s waiting list in accordance with all
applicable regulations and PHA policies in Chapter 4.

Regardless of the number of NED families the PHA is required to serve, the next family on the
waiting list must be served. Further, the PHA may not skip over NED-eligible families on the
waiting list because the PHA is serving the required number of NED families.

NED Category 2 Referrals [NED Category 2 FAQs]

For NED Category 2 families, the partnering agency may make referrals of eligible families to
the PHA for placement on the waiting list. The PHA will then select these families from the
waiting list for voucher issuance. Because language in the NOFA established that vouchers
awarded under the NOFA must only serve non-elderly disabled families transitioning from
institutions, the PHA does not need to establish a preference in order to serve these families
ahead of other families on the PHA’s waiting list.

PHAs must accept applications from people living outside their jurisdictions or from people
being referred from other Medicaid or MFP service agencies in their state.

If the PHA’s waiting list is closed, the PHA must reopen its waiting list to accept referrals from
its partnering agency. When opening the waiting list, PHAs must advertise in accordance with 24
CFR 982.206 and PHA policies in Section 4-11.C. In addition, the PHA must ensure that
individuals living in eligible institutions are aware when the PHA opens its waiting list by
reaching out to social service agencies, nursing homes, intermediate care facilities and
specialized institutions in the local service area.
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Reissuance of Turnover Vouchers [Notice PIH 2013-19]

AIINED turnover vouchers must be reissued to the next NED family on the PHAs waiting list
with the following exception: A Category 2 voucher must be issued to another Category 2 family
upon turnover if a Category 2 family is on the PHA’s waiting list. If there are no Category 2
families on the PHA’s waiting list, the PHA must contact its partnering agency as well as
conduct outreach through appropriate social service agencies and qualifying institutions to
identify potentially eligible individuals. Only after all means of outreach have been taken to
reach Category 2 families can the PHA reissue the voucher to another Category 2 NED family on
the PHA’s waiting list. Any subsequent turnover of that voucher must again be used for a
Category 2 family on the PHA’s waiting list, and the PHA is under the same obligation to
conduct outreach to Category 2 families if no such families are on the PHA’s waiting list.

For PHAs that received both Category 1 and Category 2 vouchers, if at any time the PHA is
serving fewer Category 2 families than the number of Category 2 HCVs awarded under the
NOFA, when a Category 2 family applies to the waiting list and is found eligible, the PHA must
issue the next NED voucher to that family. HUD monitors the initial leasing and reissuance of
Category 2 HCVs. These vouchers may be recaptured and reassigned if not leased properly and
in a timely manner.

AII'NED vouchers should be affirmatively marketed to a diverse population of NED-eligible
families to attract protected classes least likely to apply. If at any time following the turnover
of aNED HCV a PHA believes it is not practicable to assist NED families, the PHA must
contact HUD.
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19-V.D. LEASE UP [Notice PTH 2013-19]
Briefings

In addition to providing families with a disabled person a list of accessible units known to the
PHA, HUD encourages, but does not require, PHAs to provide additional resources to NED
families as part of the briefing.

PHA Policy

In addition to providing families with a disabled person a list of accessible units known to
the PHA, the PHA will provide a list of local supportive service and disability
organizations that may provide such assistance as counseling services and funding for
moving expenses or security deposits in the briefing packet. These organizations include
state protection and advocacy agencies, Centers for Independent Living, state Medicaid
agencies, and disability advocacy groups that represent individuals with a variety of
disabilities.

Further, if other governmental or non-governmental agencies provide available resources
such as housing search counseling, moving expenses, security deposits, and utility
deposits, the PHA will include this information in the briefing packet.

The PHA will also offer specialized housing search assistance to families with a disabled
person to locate accessible units if requested. Trained PHA staff or a local supportive
service or disability organization may be able to provide this service.

Voucher Term

While the PHA is not required to establish different policies for the initial term of the voucher
for NED vouchers, HUD has encouraged PHAs with NED vouchers to be generous in
establishing reasonable initial search terms and subsequent extensions for families with a
disabled person.

PHA Policy
AII'NED vouchers will have an initial term of 120 calendar days.

The family must submit a Request for Tenancy Approval and proposed lease within the
120-day period unless the PHA grants an extension.

All other PHA policies on extensions and suspension of vouchers in Section 5-ILE.
will apply.
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Special Housing Types [Notice PIH 2013-19 and NED Category 2 FAQs]

In general, a PHA is not required to permit families to use any of the special housing types and
may limit the number of families using such housing. However, the PHA must permit the use of
a special housing type if doing so provides a reasonable accommodation so that the program is
readily accessible to and usable by a person with disabilities.

Such special housing types include single room occupancy housing, congregate housing, group
homes, shared housing, cooperative housing, and manufactured homes when the family owns the
home and leases the manufactured home space.

Persons with disabilities transitioning out of institutional settings may choose housing in the
community that is in a group or shared environment or where some additional assistance for
daily living is provided for them on site. Under HUD regulations, group homes and shared
housing are considered special housing types and are not excluded as an eligible housing type in
the HCV program. Assisted living facilities are also considered eligible housing under the
normal HCV program rules, as long as the costs for meals and other supportive services are not
included in the housing assistance payments (HAP) made by the PHA to the owner, and as long
as the person does not need continual medical or nursing care.

19-V.E. PORTABILITY |[NED Category 2 FAQs]

NED voucher participants are eligible for portability under standard portability rules and all PHA
policies regarding portability in Chapter 10, Part II apply to NED families. However, the PHA
may, but is not required to, allow applicant NED families to move under portability, even if the
family did not have legal residency in the initial PHA’s jurisdiction when they applied.

PHA Policy

If neither the head of household nor the spouse or cohead of a NED applicant family had
a domicile (legal residence) in the PHAs jurisdiction at the time that the family’s initial
application for assistance was submitted, the family must lease a unit within the initial
PHA’s jurisdiction for at least 12 months before requesting portability.

The PHA will consider exceptions to this policy for purposes of reasonable
accommodation (see Chapter 2) or reasons related to domestic violence, dating violence,
sexual assault, stalking. 1M o
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